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Core User Manual

1. Preface

1.1. Intended Audience

This document is intended for the following audience:
e  Customers

. Partners

1.2. Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3. Access to OFSS Support

https://flexsupp.oracle.com/

1.4. Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the User
Manual

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Introduction provides brief information on the overall functionality covered in the User Manual

Chapters post Introduction are dedicated to individual transactions and its details, covered in the User
Manual
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Core User Manual

1.5. Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.2.0.0, refer to the following
documents:

e Oracle FLEXCUBE Direct Banking Licensing Guide
¢ Oracle FLEXCUBE Direct Banking Installation Manuals
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Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends
NH No Host Interface Required.
* Host Integration to be done separately
v Pre integrated Host interface available
X Pre integrated Host interface not available
Transaction Name FLEXCUBE UBS Third Party Host System
Login NH NH
Logout NH NH
View and Update Applications X NH
New Application v NH
Update File Status v NH
View Customer Transaction X NH
Workflow Configuration X NH
Security Questions Maintenance X NH
Mailbox v NH




Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Manage Policies X

Create Role NH NH
Modify Role NH NH
Delete Role NH NH
View Role NH NH
Create User v *
Modify User v *
Delete User NH NH
Revoke User NH NH
Activate User NH NH
Deactivate User NH NH
Lock User NH NH
Unlock User NH NH
Reset Password NH NH
View User NH NH
Terminate User Session NH NH
Print Welcome Letter, Passwords NH NH
Customer Profile v

Account Mapping Setup v

Maintain User List NH NH
Manage Rules v NH
Calendar Setup NH NH
Transaction Cutoff NH NH
Time for Deal Acceptance and Cut- NH NH
off

Global Limit Packages NH NH
Alert Registration v NH
Entity Management NH NH
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host System
Role Subject Mapping NH NH
Maintain Bulletins NH NH
Map Reports To Users NH NH
Register Report NH NH
Transaction Blackout NH NH
Transaction Password NH NH
Configuration

Session Summary NH NH
Host Interface Log NH NH
View Audit Log NH NH
View System Log NH NH
Manage Application Messages NH NH
Configuration Properties NH NH
Manage Timers NH NH
Sitemap NH NH
Prefereneces NH NH
Change password NH NH
Initiated Transactions NH NH
Transactions to Authorize NH NH
View Transactions NH NH
Request Processing NH NH
Transaction Status NH NH
Transaction Activities v NH
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Introduction

3. Introduction

The Core Module allows the Bank administrator to carry out various transactions required so as
to carry out the day to day transactions by you. The core module of FLEXCUBE Direct Banking is
used by the administrator to carry out the basic maintenance activity for smooth follow of
transactions done by the Customers of the Bank.

A few of the transactions included in the Core module are User management, Role Maintenance,
Customer Management, Cut off maintenance, Account mapping, Limits maintenance, Limits
maintenance, etc.

Each transaction is explained in detail in the following manual for better understanding and
smooth functioning of the application.
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Login

4. Login

This option allows you to log in to the ORACLE FCDB Administration application. By default, the
security keyboard option is checked. This enables you to access the interface through a virtual
keyboard appearing on the screen by either clicking or hovering on the keys. Alternatively, you
can clear the security keyboard option and can use the keyboard.

To log in to Oracle FLEXCUBE Direct Banking
1. Enter the appropriate URL of the application provided in the address bar

2. The system displays the main page of the Oracle FLEXCUBE Direct Banking
application

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Login

Oracle FLEXCUBE Direct Banking

ORACLE" FLEXCUBE Direct Banking

Login

[ use virtual keyboard Password: ‘
Click here to enter by hovering Language: | Er@ls’hi\;
Field Description
Field Name Description
User ID [Mandatory, Alphanumeric, 20]

Type the unique user ID

Password [Mandatory, Alphanumeric, 20]
Type the password.

Language [Mandatory, Dropdown]
Select the Language for the login.

Use Virtual [Optional, Check Box]

Keyboard Select the Use Virtual Keyboard check box to use the virtual

keyboard.
By default, this check box is checked.

Click here to enter  [Optional, Check Box]

by hovering Select the Click here to enter by hovering check box to enter the

password by moving the mouse over the keyboard without clicking
the keys.
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Login

3. Enter the user ID and password.

4. Click the Upper button to arrange the keyboard using the uppercase characters for
entering the password.
OR
Click the Lower button to arrange the keyboard using the lowercase characters for
entering the password.

5. Click the Delete button to delete previously entered characters.
OR
Click the Clear All to clear the password field.

6. Click the Not Mixed to arrange the keyboard as per standard key board layout. The
caption of the button changes to Mixed. Click on the Mixed to change the keyboard
layout after every character click.

Oracle FLEXCUBE Direct Banking

ORACLE" FLEXCUBE Direct Banking

Login
User ID: BANKADMIN
[ use virtual keyboard [Ssssssers
. |
Click here to enter by hovering Language: English v |

7. Click the Sign In button to log in to the application. The system displays the Create Role
screen as the landing screen.
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Create Role

Login

Create Role Z04-242 432001
User Type-Channet ‘ Internet "
Entity: GLOBAL ADNINISTRATION
User Type: HELPDESK USER
Channet Internet
Roke Description |

Set Az Defautt Role: D
Transaction(s) Allow Authorization |:| Allow Iitiafion Allow View
[£] Advance Search 0
£l Account Iformation 0

Create Roke
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Logout

5. Logout

This option allows you to log out of the ORACLE FCDB application.

To log out of the Oracle FLEXCUBE Direct Banking
1. Loginto the Oracle FLEXCUBE Direct Banking application

2. Navigate Default Transaction > Logout. The system displays FLEXCUBE Internet Banking -
Log off screen.



Logout

FLEXCUBE Internet Banking - Log off

ORACLE’ FLEXCUBE Direct Banking

Your session has expired. Please login again to proceed.

Close Window

3. Click the Close Window button to close the window
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Transaction Activities

6. Transaction Activities
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Transaction Activities

6.1. Initiated Transactions
This displays all self initiated transactions along with the current status of the transactions &

number of transaction count for each type with specific status.

To view initiated transactions
1. Log on the Internet Banking Application

2. Navigate through the menus to Transactions Activities > Transactions. The system
displays View Initiated Transactions screen.

View Initiated Transactions

View Initiated Transactions EB-04-2012 122518
View By | Transaction Status %
Initiated Transactions
Transaction Status Count
Account Setup Accepted 60 [ 10.75%
Activate User Accepted 4 W77
Create Role Accepted 34 [Wso0s%
Create User Accepted 18 | EREA
Customer Profile Accepted 18 2%
Delete Authorization Rules Accepted 3 Jo.sa%
Delete Role Accepted 5 Jose
Global Limit Packages Accepted 7 [1:25%
Maintain Bulietin Accepted 3 Jos4%
Manage Rules Accepted 51 [Wlo4%
Wodify Customer Profile Accepted 3 | 1.08%
Wodify Role Accepted ] J181%
Modify User Accepted 138 -24 37%
Reset Password Accepted 4 Jn 7%
Transaction Blackout Accepted 12 12 15%
Unlock User Accepted 49 .E 78%

Field Description

Field Name Description

Initiated Transactions

Transaction [Display]
This column displays the list of transactions.

Status [Display]
This column displays the status of transactions.

Count [Display]

This column displays the number of transaction for each
transaction type with same status.

Graph [Display]
This column displays the count as a graph.

3. Click on the hyperlink of the status and system displays search initiated transactions
screen.

Search Initiated Transaction Screen

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Transaction Activities

Search Initiated Transactions 28-04-2012 12:26:57

= Click here to add more search criteria
EBanking Reference No.: ()
Other Search Criteria: (3)

Transaction: | Account Setup v Status: | Accepted v

User Reference Humber

Period: | Select v
=
[EEr=E ] Records 1o 10 of 60 E Page 1076 =
EBanking Reference No. T T Status Updated On Updated By Version Linked Customer ID Customer Id

O ioei4asizeeny Account Setup Accepted 11-04-2012 11:22:20 SUPERADMIN 1 WB2004554

[J  110611033161205 Account Setup Accepted 02-04-2012 14:2B:56 SUPERADMIN 1 004004370

[0  111312461250406 Account Setup Accepted 11-04-2012 11:59:42 SUPERADMIN 1 004004823

D 112035086135779 Account Setup Accepted 29-03-2012 16:06:49 SUPERADMIN 1 004004344

D 124282687265255 Account Setup Accepted 12-04-2012 15:51:55 SUPERADMIN 1 004004472

[]  i2ss60002415243 Account Setup Accepted 25-04-2012 18:32:01 SUPERADMIN 1 007003346

[]  128045317289365 Account Setup Accepted 14-04-2012 16:04:39 SUPERADMIN 1 004004472

[]  128823861403416 Account Setup Accepted 25-04-2012 10:15:30 SUPERADMIN 1 004004474

D 133534628376947 Account Setup Accepted 23-04-2012 14:01:59 SUPERADMIN 1 007003346

D 135088838367635 Account Setup Accepted 21-04-2012 14:58:46 SUPERADMIN 1 001003053

Note . @ Indicates Linked References.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core




Field Description

Field Name

Transaction Activities

Description

Search By

EBanking Reference
Number

Other Search
Criteria
Transaction
User reference
number

Status

Period

From Date

To Date

Search Results

EBanking Reference
Number

Transaction

[Radio Button, Input]

Select the radio button and enter the ebanking reference
number of the transaction.

[Radio Button]

Select the radio button search by other search criteria.

[Dropdown]
Select the transaction from the list.

[Optional, Alphanumeric]
Type the user reference number as a search criteria.

[Dropdown]
Select the status from the list.

[Dropdown]
Select the period in which the transaction was initiated.
Values:
e Last1 Day
e Last 6 Months
e Last n Transactions
Custom Date

[Date picker]

Enter the date from to search by date range.

From Date will be enabled and mandatory if Custom Date is
selected in the Transaction Period dropdown.

[Date picker]

Enter the To Date to search by date range.

To Date will be enabled and mandatory if Custom Date is
selected in the Transaction Period dropdown.

[Display]
This column displays the ebanking reference number of the
transaction.

[Display]
This column display selected the transaction.
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Field Name

Transaction Activities

Description

Status

Created By

Created on

Updated By

Updated On

Version

State Bit

[Display]
This column displays the status of the transaction.

[Display]
This column displays the creator of the transaction.

[Display]

This column displays the date and time on which the transaction
was updated..

[Display]

This column displays the user ID of last user who has updated
the transaction.

[Display]

This column displays the date and time on which the transaction
is updated.

[Display]

This column displays the version of transaction.

(Version gets incremented if a rejected transaction gets modified
by initiator).

[Display]

This column displays state bit.

4. The additional search criteria fields and the additional search result fields are available as
per the transaction selected.

5. Click hyper linked Reference Number to view the further details of the transaction.

View Initiated Transactions
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Transaction Activities

View Initiated Transactions

26-04-2012 12:28:27

Reference Number
100814351249017

User

Transaction
Account Setup

Entity: FLEXCUBE DIRECT BANKING 12 B1
Customer id: WB2004554
User id: CUSER2

+ Transactions

« Inquiries

Audit Detail
Authorizer/s
2 SUPERADMIN
& SUPERADMM
85 SUPERADMN

Mobile Application

Authorized On
11-04-2012 11:22:20

11-04-2012 11:22:19
11-04-2012 11:22:12

User Type: CORPORATE USER

Updated By Updated On
SUPERADMIN 11-04-2012 11:22:20
Customer Name: PRIYA
Status Hote
Accepted (5]

Work In Progress [25]
Authorized [3]

Status Version
Accepted 1

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Transaction Activities

6.2. Transactions to Authorize

Transactions to Authorize’ Tab displays the transaction pending for authorizations with user.

To authorize transactions

1. Logon to Internet Banking Application

2. Navigate through the menus to Transaction Activities >Transactions to Authorize.
The system displays the Transaction to Authorize screen

View Authorization Transactions

View Authorization Transactions 30-04-2012 17:39:47

View By | Transaction Status | ¥

Transactions To Authorize | View Transaction:

Transactions To Authorize

Transaction Status Count

oary s nastes : | o

Field Description

Field Name Description

Transaction [Display]
This column displays the name of the transaction.

Status [Display]
This column displays the status of the transaction.

Count [Display]

This field displays the number of transaction for each transaction type
with same status.

Graph [Display]
This field displays the count as a graph.

3. Click the Status hyperlink of the transaction. The system displays Search Authorization
Transactions screen.
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Transaction Activities

Search Authorization Transaction

Search Authorization Transactions 30-04-2012 17:40:15
¥ Click here to add more search criteria
EjE2SE) Records 1102 072 Page 1of1
None/Al EBanking lo. T T Status Updated On Updated By Version Customer id User Name
O 155471081439751 Modify User Initisted 30-04-2012 17:37:47 MIADHIN® 1 000000361 ABC
O 2B3704214439766 Modify User Initisted 30-04-2012 17:38:37 MIADHIN® 1 004004877 A

Field Description

Field Name Description
Search By
EBanking [Radio Button, Input]

Reference Number Select the radio button and enter the ebanking reference number

of the transaction.

Other Search [Radio Button]
Criteria Select the radio button search by other search criteria.

Transaction [Dropdown]
Select the transaction from the list.

User reference [Optional, Alphanumeric]

number Type the user reference number as a search criteria.

Status [Dropdown]
Select the status from the list.

Initiator [Optional, Alphanumeric]
Type the initiator as a search criteria.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Field Name

Transaction Activities

Description

Period

From Date

To Date

Search Results

EBanking
Reference Number

Transaction

Status

Created By

Created on

Updated By

Updated On

[Dropdown]
Select the period in which the transaction was initiated.
Values:

e Last1 Day

e Last 6 Months

e Last n Transactions

e Custom Date

[Date picker]

Enter the date from to search by date range.

From Date will be enabled and mandatory if Custom Date is
selected in the Transaction Period dropdown.

[Date picker]

Enter the To Date to search by date range.

To Date will be enabled and mandatory if Custom Date is selected
in the Transaction Period dropdown.

[Display]

This column displays the ebanking reference number of the
transaction..

[Display]

This column display selected the transaction.

[Display]

This column displays the status of the transaction.
[Display]

This column displays the creator of the transaction.

[Display]

This column displays the date and time on which the transaction
was updated..

[Display]
This column displays the user ID of last user who has updated the
transaction.

[Display]
This column displays the date and time on which the transaction is
updated.
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Field Name

Description

Transaction Activities

Version

State Bit

[Display]

This column displays the version of transaction.

(Version gets incremented if a rejected transaction gets modified

by initiator).

[Display]

This column displays state bit.

4. The additional search criteria fields and the additional search result fields are available as
per the transaction selected.

5. To view the further details of the transaction , click on the transaction reference number.

View Authorization Transactions

View Pending Authorization Transactions

30-04-2012 17:41:31

Reference Number
155421091438751

User Profile

Limits Package:

Channel Assigned To The User
Channel

Internet

Mobie Application

Mobile Browser

Role(S) assigned to user
Role

ADHOC ROLE

ALERTCORP

ALL ROLE CROP

ALL ROLES

DD ROLE SRKCORP

SAIL OB BROW

Mapped Customer
Customer Id
000000361
004004593
SKN004412
SKNO0D4488

Note.
Audit Detail

Authorizeris

S WADMINY

Transaction
Wodify User

Entity: FLEXCUBE DIRECT BANKING 12 B1

Date of Birth: 06-01-1985 00:00:00
Hame: Mr ABC D
Address: Al

Fax No: 354676
Phone Number: 3565876897
User BTID Mapping Required: No

Channel User
PCORP11
PCORP11
PCORP11

Channel
Internet

Internet

Internet

Internet

Internet

Mobile Browser

Customer Type
Oracle flexcube-Bank Customer
Oracle flexcube-Bank Customer
Oracle flexcube-Bank Customer
Oracie flexcube-Bank Customer

Authorized On Status

Updated By Updated On Status Version
MIADMINT 30-04-2012 17:37:47 Initiated 1

User Type: CORPORATE USER

City: Newiyork
State: California
Country: USA
Zip/Fostal Code: 468789
Email. abo@xyz.com

Is Primary
w

N
N
N

Note

30-04-201217:37:47 Initiated [1]

6. Click the Authorize button to authorize the transaction. The system displays the Verify
Transaction For Authorization screen.
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OR

Click the Reject button to reject the transaction.

OR

Transaction Activities

Click the Back button to go back to the summary page

Transactions For Authorization — Verify

Transactions For Authorization - Verify 30-04-2012 17:43:32
Reference Number Transaction Updated By Updated On Status Version
155421091439751 Modify User MIADMINT 30-04-201217:37.47 Initiated 1

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
User Profile

Date of Birth: 08-01-1985 00:00:00
Name: Mr ABC D
Address: Al City: Newyork
State: California
Country: USA
Fax No: 354676 Zip/Postal Code: 468789
Phone Number: 3565876897 Email. abc@xyz.com
User BTID Wapping Required: No
Limits Package:
Channel Assigned To The User
Channel Channel User
Internet PCORP11
Mobile Application PCORP11
Wobile Browser PCORP11
Role(5) assigned to user
Role Channel
ADHOC ROLE Internet
ALERTCORP Internet
ALL ROLE CROP Internet
ALL ROLES Internet
DD ROLE SRKCORP Internet
SAIL MOB BROW Mobile Browser
Mapped Customer
Customer Id Customer Type Is Primary
000000361 Oracle flexcube-Bank Customer Y
004004596 Oracle fliexcube-Bank Customer N
SKNOD4412 Oracle flexcube-Bank Customer N
SKN004498 Oracle flexcube-Bank Customer N
Note:

Audit Detail
Authorizeris Authorized On Status Hote
37, MIADMINT 30-04-2012 17:37:47 Initiated [1]

7. Click the Authorize button to verify the details for the authorization The system displays
the Confirm Transaction For Authorization screen..
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Transaction For Authorization — Confirm

| Transaction submited has been authorized

Transactions For Authorization - Confirm 30-04-2012 17:44:34

Reference Number Transaction Updated By Updated On Status Version Current status
155421091439751 Wodify User MIADMIN 30-04-201217:37:47 Inftiated 1 Accepted
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

User Profile

Date of Birth: 08-01-1985 00:00:00

Name: Mr ABC D
Address: Al City: Newyork
State: California
Country: USA
Fax No: 354678 Zip/Postal Code: 468789
Phone Number: 3565876397 Emait abe@xyz.com
User BTID Mapping Required: No
Limits Package:
Channel Assigned To The User
Channel Channel User
Internet PCORP11
Wobile Application PCORP11
Wobile Browiser PCORP11
Role(5) assigned to user
Role Channel
ADHOC ROLE internet
ALERTCORP Internet
ALL ROLE CROP Internet
ALLROLES internet
DD ROLE SRKCORP Internet
SAL MOB BROW Mobike Browser
Mapped Customer
Customer Id Customer Type Is Primary
000000361 Oracie flaxcube-Bank Customer ¥
004004598 Oracte flexcube-Bank Customer [
SKNOD4412 Oracie flexcube-Bank Customer N
SKNOD4498 Oracie flexcube-Bank Customer N
Note:

Audit Detail
Authorizerls Authorized On Status Hote
S MADMNT 30-04-2012 17:37:47 Initiated 1]
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6.3. View Transactions

View Transactions Tab displays the transactions for which you have view access. You can see
the transactions initiated or authorized by other users. Users see the summary templates using
predefined ageing criteria’s through which they can drill down to view actual transaction details.

To view transactions

1. Logon to Internet Banking application

2. Navigate through the menu to Transaction Activities > View Transactions. The system
displays the View Transactions screen

View Transactions

View Transactions 2042012 12:30:21
View By| Transaction Status ¥
View Transactions
Transaction Status Count
Account Setup Accepted 427 [ 12.02%
Activate User Accepted 167 W7.0s%
Create Role Accepted 130 l 5.48%
Create User Accepted 388 [ 1638
Customer Profie Accepted 108 )+ 58%
Deactivate User Accepted 3 Joa3%
Delete Authorization Rules Accepted 10 Jo4z
Delete Customer Profie Accepted 1 Jo.o4
Delete Role Accepted 10 Jo.4z%
Delete User Accepted 3 |LRES
Global Limit Packages Accepted 18 Jﬂ T6%
Lock Customer Profile Accepted 1 Jﬂ 04%
Maintain Buletin Accepted 29 1225
Manage Policies Accepted 1 Jo.o4%
Manage Rules Accepted 135 157%
Modify Customer Profile Accepted 2 [1.35%
Modify Role Accepted 48 [1.84%
Modify Roke Initiated 1 Jooaw
Modify User Accepted 570 -24 06%
Reset Password Accepted 43 J203%
Revoke User Accepted 1 Jo.o4%
Role Subject Mapping Accepted 4 Joa7e%
Transaction Blackout Accepted 60 J253%
Transaction Cutofr Accepted 14 Jossw
Transaction Password Configuration Accepted 3 |LRES
Unlock User Accepted 159 .671%

Field Description

Field Name Description

View Transaction

Transaction [Display]
This column displays the list of transactions.

Status [Display]

This column displays the status of transactions.

Count [Display]

This field displays the number of transaction for each transaction
type with same status.
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Field Name Description

Graph [Display]
This field displays the count as a graph.

3. Click the Status hyperlink of the transaction. The system displays the Search
Transactions screen..

Search Transactions

Search Transactions 26-04-201212:31:43
= Click here to add more search criteria
EBanking Reference No.: ()
Other Search Criteria: (3)
Transaction: | Activate User a Status: | Accepted N
User Reference Number: Initiator:
Period: | select -

e Records 1 to 10 of 167 Page 10117 [l [
EBanking Reference No. Transaction Transaction Status Updated On Updated By Version
1043372512432 Activate User Accepted 28-03-2012 16:02:30 SAILADNIN 1
105192870287355 Activate User Accepted 14-04-2012 14:45:55 Manish111 1
105741856151061 Activate User Accepted 31-03-2012 14:43:07 srkadrmin 1
106442934353326 Activate User Accepted 20-04-2012 12:26:22 vishwas1 1
106822231261844 Activate User Accepted 14-04-2012 10:31:08 SAAYEDADMIN 1
107461101257422 Activate User Accepted 12-04-2012 09:34:51 PSKADMIN 1
107767220131809 Activate User Accepted 29-03-2012 13:12:44 SHIVAADMIN 1
108390003151499 Activate User Accepted 31-03-2012 14:57:51 vishwas1 1
111294817218001 Activate User Accepted 05-04-2012 19:59:21 ‘spadmin 1
112730983132336 Activate User Accepted 29-03-2012 14:10:42 srkadmin 1

Note : @ Indicates Linked References.
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Field Name Description
Search By
EBanking [Radio Button, Input]

Reference Number

Other Search
Criteria

Transaction

Status

User Reference

Number

Period

From Date, To
Date

Search Result

Reference Number

Transaction

Created By

Created on

Updated By

Updated On

Status

Select the radio button and enter the ebanking reference number
of the transaction.

The following fields are displayed if other search criteria is selected

[Mandatory, Drop-down]
Select the transaction from the drop down menu.

[ Optional , Drop-down]
Select the status from the drop down menu

[Optional, Alphanumeric, 20]
User Reference Number of the transaction.

[Optional, Drop-down]

Click the button besides period and select the period from drop
down menu .

[Conditional, Date, Pick-list] Enter Transaction Initiation Date
Range

Click Search and the results are displayed

[Display]
Displays the transaction reference number

[Display]
Displays the transaction.

[Display]
User ID of last user who has created the transaction.

[Display]
User ID of last user who has created the transaction.

[Display]
User ID of last user who has updated the transaction.

[Display]
Date & Time at which transaction was updated.

[Display]
Current status of the Transaction.
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Field Name Description

Version [Display]

Version of Transaction. (Version gets incremented if a rejected
Transaction gets modified by initiator).

State Bit [Display]
Displays the state Bit.

4. The additional search criteria fields and the additional search result fields are available as
per the transaction selected.

5. Click Reference Number to view the further details of the transaction.

View Authorization Transactions

View Transactions 28.04-2012 12:32:51

Reference Humber Transaction Updated By Updated On Status Version
104339725124322 Activate User SALADMN 28-03-2012 16:02:30 Accepted 1

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Userid Channel Hame Email
NEHRETAIL Internet Mr NEHAL JOSHI abc@yahoo.com
Audit Detail

Authorizer/s Authorized On Status Hote

85 SALADMN 28-03-2012 16:02:30 Accepted [5]

% SAILADMIN 28-03-2012 16:02:30 ‘Work In Progress [25]

% SAILADMIN 28-03-2012 16:02:30 Authorized [3]

6. Click the Back button to return to the Dashboard
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6.4. Request Processing

Transaction Activities

Using this transcation Administrator can process the requests assigned for processing. For some
requests admin need to manually process the request and then update the status of the request
using this transaction; where as for some type of requests application will process the relevant

task and update the status accordingly.

To Process the Request raised by the Business Users

1. Logon to Internet Banking application

2. Navigate through the menu to Transaction Activities >Request Processing. The

system displays the Request Processing Screen screen

Request Processing

Request Processing

28-04-2012 12:33:31

Search Criteria
Entity:* | FLEXCUBE DIRECT BANKING 12B1 v Customer id

Transaction Reference No Initiator

Date From(dd-mm-yyyy) 2] Date To(dd-mm-yyyy)

Status | Authorized b

Field Description

Field Name Description

Entity [Mandatory, Dropdown]
Select the Entity from the dropdown list.

Customer Id [Optional, Alphanumeric, 20]

Type the Customer Id for the search criteria.

Transaction [Optional, Alphanumeric, 20]
Refernce No

Type the Transaction Ref no for the search criteria.

Initiator [Optional, Alphanumeric, 20]

Type the User Id of the initiator for the search criteria.

Start Date [Optional, Picklist]

Select the start date for the search criteria.

End Date [Optional, Alphanumeric, 20]

Select the end date for the search criteria.

3. Enter the search criteria and select status of the request to be proceessed.

4. Click the Search button. The system displays the result in the Request Processing

screen.
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Transaction Activities

Request Processing

01-05-2012 16:02:31

Search Criteria

Transaction Reference No

Entity:® | FLEXCUBE DIRECT BANKING 12 B1 %

Customer Id: 004004344

Initiator:

Date From(dd-mm-yyyy): @ Date To(dd-mm-yyyy): @
Status | Pending v
e Records 10 3 0f3 page 1011 fid 1]
EBanking Reference No. Transaction Status Created On U ted On Created By UpdatedBy Version User Reference No. Account Number  Transaction Amount Value Date
595121563165371 Activate Credit Card Pending 02-04-2012 18:08:07 02-04-2012 18:08:07 SAILRETAIL ~ SAILRETAL 1 12163132132 0
759174437235728 Account Clesure Pending 10-04-2012 12:19:27 10-04-2012 12:19:27 SAILRETAIL ~ SAILRETAL 1 759174437235728 7853448779422 0
761462398439937 Account Clesure Pending 30-04-2012 17:46:41 30-04-2012 17:49:41 MICORP MICORP 1 761462398439937 00400434403 0
Field Description
Field Name Description
EBanking [Display]

Reference Number

Transaction

Status

Created On

Updated On

Created By

Updated By

Version

User Reference No

This column displays the EBanking Reference Number of the
Transaction.

[Display]
This column displays the type of the Transaction.

[Display]
This column displays the status of the Transaction.

[Display]
This column displays the Date of creation of the Transaction.

[Display]
This column displays the Date of update of the Transaction.

[Display]

This column displays the User id with which the Transaction is
created.

[Display]
This column displays the User id with which the Transaction is
updated.

[Display]
This column displays the Version no of the Transaction.

[Display]
This column displays the user reference number.
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Field Name

Transaction Activities

Description

Account Number

Transaction

Amount

Value Date

[Display]
This column displays the account number of the Transaction.

[Display]
This column displays the amount of the Transaction.

[Display]
This column displays the Value date of the Transaction.

5. Click the E Banking Reference Number link. The system displays View Release screen
for the selected request.

View Release

View Release

01-05-2012 16:03:50

Reference Number
595121563165371

Note:

Audit Detail
Authorizer/s
i | SAILRETAIL

% | SAILRETAIL

Updated By Value Date

SAILRETAIL

Updated On Status Version
02-04-2012 18:08:07 Pending 1

Transaction
Activate Credit Card

Credit Card Number. 5200123420106751
Reason: Deactivated Card
Credit Card Expiry Month: January
Year 2012
Embossing Name: SAILAJA
User Reference: 12163132132

Authorized On Status Note
02-04-2012 18:08:07 Pending [50]

02-04-2012 18.08:07 Authorized [3]

Accept Request Reject Request

Field Description

Field Name Description
Audit Detail
Authorizer /s [Display]

Authorized On

Status

Note

This column displays the name of the Authorizer.

[Display]
This column displays the date and time of the authorization.

[Display]
This column displays the status of the transaction or request.

[Display]
This column displays the note.

6. Click the Back button to navigate to the previous screen.

OR
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Click the Accept Request button to accept the Release request. The system displays

the Transaction For Accept Request - Verify screen.

Transactions For Dispatch - Verify

Transactions For Accept Request - Verify

01-05-2012 16:04:54

Reference Number Transaction Updated By Updated On Status
585121363165371 Activate Credit Card SAILRETAIL 02-04-201218:08.07 Pending

Credit Card Number: 5200123420106751
Reason: Deactivated Card
Credit Card Expiry Month: January
Year 2012
Embossing Name: SAILAJA
User Reference: 12163132132

Note

Audit Detail

Authorizeris Authorized On Status Note
| SAILRETAL 02-04-201218:08:07 Pending [60]

iw| SAILRETAL 02-04-2012 18:08:07 Authorized [3]

Version

1

Value Date

7. Click the Back button to navigate to the previous screen.

OR

Click the Confirm button. The system displays the Transaction For Accept Request -

Confirm screen.

Transactions For Acept Request - Confirm

Transaction submitted has been accepted for processing

Transactions For Accept Request - Confirm

01-05-2012 16:06:20

Reference Number Transaction Updated By Updated On Status
595121563165371 Activate Credit Card SAILRETAIL 02-04-2012 18:08:07 Pending

Credit Card Humber: 5200123420106751
Reason: Deactivaled Card
Credit Card Expiry Month: January
‘Year: 2112
Embossing Name: SAILAJA
User Reference: 12183132132

Note

Version
1

Value Date

Current Status

Request Accepted for
Processing

8. Click the OK button. The system displays the Request Processing Screen.
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6.5. Transactions Status Change

Using the Transaction Status Change option administrator can change the status of the transactiosn for
which status has not got updated from host. This is th operation facility to update the correct status of the
transactions which have not received the appropriate responses due to some technical failures or
communication failures.

To update the transaction status
1. Logon to Internet Banking application

2. Navigate through the menu to Transaction Activities > Transactions Status Change. The
system displays the Transactions Status Change screen

Transaction Status

Transaction Status Change 26-04-2012 12:35:05
Search Criteria
Entity:* | Select - Customer Id:*
Transaction Type: | |l . Status: | select v
Account number Currency: [ Select v
Date Type: | Creation Date v E-banking Reference No
From Date: @ To Date: E

Field Description

Field Name Description

Entity [Mandatory, Dropdown]
Select the Entity from the dropdown list.

Customer Id [Mandatory, Alphanumeric, 20]

Type the Customer Id for the search criteria.

Transaction Type [Optional, Dropdown]

Select the type of transcation from the dropdown list.

Status [Optional, Dropdown]

Select the status of the transcation from the dropdown list.

Account Number [Optional, Alphanumeric, 20]

Type the Account Number for the search criteria.

Currency [Optional, Dropdown]

Select the currency of the transcation from the dropdown list.

Date Type [Optional, Dropdown]
Select the date type from the dropdown list.



Field Name

Description

Transaction Activities

Ebanking Reference

number

From Date

To Date

[Optional, Alphanumeric, 20]

Type the Ebanking Reference number for the search criteria.

[Optional, Pick list]

Select the from datefor the search criteria from the date picklist.

[Optional, Pick list]

Select the to date for the search criteria from the date picklist.

3. Enter the search criteria. Click the Search button the system displays the Transaction status
details screen.

OR

Click the Cancel button to cancel the transaction.

Transaction Status

Transaction Status Change 01-05-2012 15:57:56
Search Criteria
Entity:* | FLEXCUBE DIRECT BANKING 12 B1 |+ Customer :* |gppapp4344
Transaction Type: | Al 3 Status: | Select "3
Account number: Currency: | Select
Date Type:! | Creation Date v E-banking Reference No.
From Date: @ To Date: @

Setect [1ansaction Transaction Type  nifation Date ValueDate  ACOUM DSl g, Transaction Satus gy Remark e
[] 192807250311207 Amend Term Deposit  17-04-2012 12:19:49 11-04-2012 00:00:00 01111111444 0 Under Process Select v
(] 179674311311201 Amend Term Deposit 17-04-201212:11:13 11-04-2012 00:00:00 01111111444 0 Under Process Select v
(] 138365021310015 Amend Term Deposit 17-04-2012 11:46:09 11-04-2012 00:00:00 01111111442 0 Under Process Select -
(] 198488113310009 Amend Term Deposit 17-04-2012 11:37:45 11-04-2012 00:00:00 01111111444 0 Under Process Sefect -

[] 183608656304818 Open Term Deposit 16-04-2012 17:36:10 16-04-2012 00:00:00 GBP 1000 Under Process Select v
[] 256213360304729 Open Term Deposit 16-04-2012 17:28:16 16-04-2012 00:00:00 00400434402  GBR 1000 Under Process Select v

[] 278320845304518 Open Term Deposit 16-04-2012 17:18:47 16-04-2012 00:00:00 GBR 1000 Under Process Select v
(] 6B0015625304555 Redeem Term Deposit  16-04-2012 17:15:59 11-04-2012 00:00:00 01111111415 GBP 4555 Under Process Select v
(] 144063349304484 Open Term Deposit 16-04-2012 17:14:30 16-04-2012 00:00.00 GBP 10000  Under Process Sefect -
(] 248B02288285755 Open Term Deposit 14-04-2012 13:55:53 14-04-2012 00:00:00 GBP 100 Under Process Sefect -

[] 391293255285735 Open Term Deposit 14-04-2012 13:53:11 14-04-2012 00:00:00 GBP 10000 Under Process Select v
[] 523830157173271 Open New Account  03-04-2012 14:25:45 uso 0 Under Process Select v

[] 442668321163640 Open New Account  02-04-2012 16:37:25 GBR 0 Under Process Select v
(] 115086332138866 Cheque Book Request  30-03-201210:12:18 00400434402 0 Under Process Select v
(] 113631516138152 Cheque Book Request  20-03-201218:12:12 00400434402 0 Under Process Select -
(] 207403927124085 Cheque Book Request  28-03-2012 12:38:08 00400434401 0 Under Process Sefect -

[] 165803185124055 Standing Instruction 28-03-2012 12:35:48 00400434401 GBP 10 Under Process Select v

Cancellation
Field Description
Field Name Description
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Field Name

Transaction Activities

Description

Transaction
sequence number

Transaction type

Initiation date

Value date

Account number

Debit currency

Transaction status

Status

Remarks

Amount

Host reference
Number

[Display]

This column displays the Transcation Sequence number of the
transaction.

[Display]

This column displays the type of the transaction.

[Display]

This column displays the initiation date of the transaction.
[Display]

This column displays the valuedate of the transaction.
[Display]

This column displays the account number for the transaction.
[Display]

This column displays the debit currency of the transaction.

[Display]
This column displays the transaction status of the transaction.

[Optional, Dropdown]
Select the new status for the transaction.

[Optional, Alphanumeric]

Type the remarks for status change if any..
[Display]

This column displays the amount of the transaction.

[Optional, Alphanumeric]
Type the Host reference number for the transaction.

4. Click the Update status of the transactionto change the status of the transaction.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Role Maintenance

7. Role Maintenance

Role maintenance is the process by which the Administrator regulates the access and privileges of users
over the transactions. Role is a group of transactions with specified access privileges. Each role is
associated with a user type and entity. The list of transactions available for each user type that can be
included in the role will be defined as part of the day 0 setup. A transaction can be part of multiple roles.

Roles can be of three types.

Normal Roles

e Arrole which is not marked as a Default is a normal role and this can be assigned to the users by
the bank administrator.

Default Roles

e Arole can be defined as a default role for a user type. In this case such a role will automatically be
mapped to every user belonging to that user type. Default roles cannot be assigned by the
administrator to a specific user.

e The transaction in a role can be given three kinds of privileges namely ‘Initiation’, ‘Authorization’
and ‘View’
Initiate

e Initiation privilege for a transaction allows user to initiate the associated transaction. When initiate
privilege is granted, the user is able to see and access the transaction in the menu item.

Note: In case of inquiry transactions Initiate privilege allows user to initiate (Invoke) the inquiry
transaction.

Authorize

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core




Role Maintenance

Authorization privilege for a transaction allows the user to authorize associated transaction. When
authorize privilege is granted, the user is able to authorize the transaction and it will be available to
the user under ‘Dashboard’ — ‘Transactions to Authorize’ tab. (This will also depend on the
authorization rules set and account access matrix).

Note:

In case of inquiry transactions this privilege cannot be set.

View

View privilege for a transaction allows the user to view all the records and their status of associated
transaction. When view privilege is granted, the user is able to view the transaction and will be
available to the user under ‘Dashboard’ — ‘View Transactions’ tab.

When a role is modified, the changes in the role get reflected to the users associated. A role can
be modified even when users associated with role are logged in. Changes in role will be effected in
the subsequent login session for such users. While modifying the role, role type cannot be
changed, e.g. default role cannot be change to a normal role.

Deletion of Normal roles can be done only if no user is associated with that role. Default roles can
be deleted any time. User can be created without mapping any role to you. In such case user will
able to access only default functions assigned to that user type & channel as per the day O
parameter.

All the transactions pertaining to each module will be clubbed together under each User Type &
channel. If access is to be provided to the entire module, then the user needs to check the boxes
next to the module name. This will automatically check all the boxes for all the transaction under
that module, or can explore the module to select specific transaction/s.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Role Maintenance

7.1. Create Role

This option allows you to create a role. The various transactions with different access rights can be
mapped role. The role is applicable for Entity - User Type - Channel.

To create arole

1. Logon to the Internet Banking application.

2. Navigate through the menus to Role Management > Create Role. The system displays the
Create Role screen.

Create Role

Change Password | Session Summary | Sitemap | Print | Logout | Quick Links =>

! ORACLE
Welcome, Shailendra Kadam srkadmin

&_.f_ Role Management _User Management _ Customer Management  Bulk Management  File Upload _ Other Maintenances _ Transaction Activiies  Audit Log _ System Maintenances >
CreateRole  ModifyRole  DeleeRole  View Role

Create Role 05-09-2013 14:32:12

User Type-Channel: | internet

Entity: GLOBAL ADMINISTRATION
User Type: HELFDESK USER
Channel: Internet

Role Description

Set As Default Role: [

Transaction(s) Allow Authorization [C] Allow Initiation Allow View
Advance Search &
Account Information ]

Create Role

Field Description

Field Name Description

User Type-Channel [Mandatory, Drop-Down]
Select the user type/channel from the drop-down list.

Entity [Display]
This field displays the entity under which role is
applicable.

User Type [Display]

This field displays the user type for which role is
applicable video

Channel [Display]
This field displays the channel / user type.

Role Description [Mandatory, Alphanumeric, 80]
Type the description for the role.
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Field Name

Role Maintenance

Description

Set As Default Role

Column Name

[Optional, Check Box]

Select the Set As Default Role check box to set the role
as default.

Description

Allow Initiation

Allow Authorization

Allow View

3. Enter the role description.

[Optional, Check Box]

Select the Allow Initiation check box adjacent to the
listed transactions To map the role to initiate the selected
transaction.

[Optional, Check Box]

Select the Allow Authorization check box adjacent to
the listed transactions.

This enables you mapped to this role to authorize the
selected transactions.
[Optional, Check Box]

Select the Allow View check box adjacent to the listed
transaction.

This enables you mapped to this role to view the selected
transactions.

4. Select the Default Role check box if role is to be created as a default role.

5. Select the transactions and the transaction privileges.
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Create Role

Change Password | Session Summary | Sitemap | Print | Logout | Quick Links =>
ORACLE
Welcome, Shailendra Kadam srkadmin

L < " RoleManagement  User Management  Customer Management  Bulk Management  File Upload  Other Maintenances  Transaction Activies  AuditLog  System Maintenances

Create Role Modify Role Delete Role View Role

Create Role 05-09-2013 14:32:12

User Typs-Channsl | internet

Entity: GLOBAL ADMINISTRATION
User Type: HELPDESK USER

Channel: Internet

Role Description | ‘

Set As Defautt Role

Transaction(s) Allow Authorization Allow Initiation Allow View
Advance Search
Account Information

Create Role

6. Click the Create Role button. The system displays the Create Role - Verify screen.
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Create Role - Verify

Role Maintenance

Create Role - Verify

23-04-2012 15:28:43

= cash Wanagement

=] Collection and Remittances
=) Bulk Transactions

=] Bulk Maintenance

=] Customer Services

=] Transaction Activities

=) Inquiries

[=J Supply Chain Management
=] My Services

=] Customer Services

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet
Role Description: Corp_Role
Set As Default Role: No
Set As Customer Profile Role: o
Transaction(s) assigned to this Role
Transaction(s) Allow Authorization
=] My Payments.
BEMEFICIARY MAINTENANCE ( BTG ) Yes
CANCEL PENDING TRANSFERS ( PTC ) Yes
CHAMNGE USERS LIMITS ( CUL } No
DEMAND DRAFT-PAY ORDER REQUEST ( ODD ) Yes
DEMAND DRAFT REQUEST BENEFICIARY ( ODB ) Yes
DOMESTIC FUNDS TRANSFER ( OTF ) Yes
DOMESTIC TRANSFER BENEFICIARY ( OTB ) Yes
FIXED DOMESTIC FUNDS TRANSFER ( SFT ) Yes
FOREX DEAL BOOKING ( FOT ) Yes
INTERNAL ACCOUNT TRANSFER ( ITG ) Yes
INTERNAL REMTTANCE ( IRC ) Yes
INTERNAL REMTTANCE BENEFICIARY (IRB ) Yes
INTERNAL TRANSFER BENEFICIARY ( IFB ) Yes
INTERNATIONAL ACCOUNT TRANSFER (TR } Yes
INTERNATIONAL DRAFT ( IDT ) Yes

Allow Initiation

Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Allowr View

Yes
Yes

Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

7. Click the Confirm button. The system displays the Create Role - Confirm screen with the status

message.
OR

Click the Change button to modify the selected transactions.
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Create Role - Confirm

Role Maintenance

Role created successfully.

Transaction submitted for Create Role having reference 212311704379743 has been Auto Authorized

Create Role - Confirm

23-04-2012 15:28:48

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channetl: Internet
Role Description: Corp_Role
Set As Default Role: No
Set As Customer Profile Role: No

Transaction(s) assigned to this Role

Transaction(s) Allow Authorization
(=] My Payments

BENEFICIARY MAINTENANCE ( BTG ) Yes
CANCEL PENDING TRANSFERS ( PTC ) Yes
CHANGE USERS LIMITS { CUL } No

DEMAND DRAFT-PAY ORDER REQUEST ( ODD } Yes
DEMAND DRAFT REQUEST BENEFICIARY ( ODB ) Yes
DOMESTIC FUNDS TRANSFER ( DTF ) Yes
DOMESTIC TRANSFER BENEFICIARY ( DTB ) Yes
FIXED DOMESTIC FUNDS TRANSFER { SFT ) Yes
FOREX DEAL BOOKING ( FDT } Yes
INTERNAL ACCOUNT TRANSFER ( ITG } Yes
INTERNAL REMITTANCE ( IRC } Yes
INTERNAL REMITTANCE BENEFICIARY ( IRB } Yes
INTERNAL TRANSFER BENEFICIARY ( IFB ) Yes
INTERNATIONAL ACCOUNT TRANSFER ( TR ) Yes
INTERNATIONAL DRAFT ( IDT ) Yes
INTERNATIONAL DRAFT BENEFICIARY ( IDB ) Yes
INTERNATIONAL TRANSFER BENEFICIARY ( ITH ) Yes
WT101 TRANSFER { MT1 ) Yes
WT101 TRANSFER BENEFICIARY ( MTB } Yes
WULTIPLE INTERNAL TRANSFER ( MIT } Yes
OWN ACCOUNT TRANSFER ( OAT Yes
PENDING TRANSFERS ( PTV } No

[=J cash Management

[=] Collection and Remittances
(=) Bulk Transactions

[=] Bulk Maintenance

(= Customer Services

[=l Transaction Activities

(=) Inquiries

(=] Supply Chain Management
[=I My Services

[= Customer Services

Allow Initiation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes

Yes

Allow View

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

Yes
No

8. Click the OK button. The system displays the Create Role screen.
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7.2. Modify Role

This option allows the bank administrator to modify the role. The system displays the transactions
mapped to the role. You can remove the transactions/ privileges by clearing and can add more
transactions/ privileges by selecting the relevant check boxes. It allows you to change/modify transaction
types and access levels (Initiation / Authorization / View) mapped to a selected role.

To modify a Role
1. Logon to the Internet Banking application.

2. Navigate through the menus to Role Management > Modify Role. The system displays the
Modify Role screen.

Modify Role

Modify Role 23-04-2012 15:34:29

User Type: | HELPDESK USER w Role Descriplion: | Stars With v

Default Roles Only: []

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type channel from the drop-down list.

Role Description [Mandatory, Drop-Down, Alphanumeric, 80]
Select the role description from the drop-down list.
The options are as follows:

e Starts With

e Ends With
e Equals
e Contains

Type the search string in the adjacent field.
For Example:

If you select the role description as Starts With,and enters A in
the adjacent field, then the system displays all the roles starting
with A

Default Roles Only  [Optional, Check Box]
Select the Default Roles Only check box to view the default roles.

3. Select the user type from the drop-down list.
4. Select the role description from the drop-down list

5. Enter the search criteria.
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6. Click the Search button. The system displays the Modify Role screen with the search results.

Modify Role

Modify Role 23-04-2012 16:36:18
User Type: | nternet v Role Description: | Staris With
Default Roles Only: D Customer Profile Roles Only: D

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Role Description Channel Created By Created On

ADHOC ROLE Internet Banking Shail Kadam 29-03-2012 00:00:00
ALERTCORP Internet Banking DIP SFSDF 29-03-2012 00:00:00
ALL ROLE CROP Internet Banking SUPERADMIN SUPERADMIN 30-03-2012 00:00:00
ALL ROLES Internet Banking ritg fsd 28-03-2012 00:00:00
CORP ROLE Internet Banking MITH BANKADMIN 23-04-2012 00:00:00
DD ROLE SRKCORP Internet Banking Shail Kadam 29-03-2012 00:00:00
ESTMNT SHAILCORP Internet Banking Shail Kadam 29-03-2012 00:00:00
FEW ROLE CROPZ Internet Banking SUPERADMIN SUPERADMIN 02-04-2012 00:00:00
FOR DEMO Internet Banking SUPERADMIN SUPERADMIN 11-04-2012 00:00:00
NAMROLEZ INT Internet Banking SUPERADMIN SUPERADMIN 28-03-2012 00:00:00
SAIL MR Internet Banking SAILAJA SAHUKARI 29-03-2012 00:00:00
SH CORP USER Internet Banking Shekhar Choudhary 30-03-2012 00:00:00
SRK CHOBK CORP Internet Banking Shail Kadam 30-03-2012 00:00:00
SRK MORTGAGE CALC CORP Internet Banking Shail Kadam 29-03-2012 00:00:00

Field Description

Field Name Description

Entity [Display]
This field displays the name of the entity.

User Type [Display]
This field displays the user type.

Role Description [Display]
This column displays the name of the role.

Channel [Display]
This column displays the transaction operation channel.

Created By [Display]
This column displays the user name who has created the role

Created On [Display]
This column displays the date of the role creation

7. Click the role description hyper link. The system displays the Modify Role screen with the details.

Modify Role
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Modify Role

23-04-201215:37:39

Role Details

Role Description: ALERTCORP
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet Internet Banking
Set Az Default Role: No
Set As Customer Profile Role: No

Transaction(s) assigned to this Role

Transaction(s)
(=l My Payments
BENEFICIARY MAINTEMANCE ( BTG }
CANCEL PENDING TRANSFERS ( PTC )
CHANGE USERS LIMITS ( CUL )
DEMAND DRAFT-PAY ORDER REQUEST ( 0DD )
DEMAND DRAFT REQUEST BENEFICIARY ( ODB )
DOMESTIC FUNDS TRANSFER { DTF )
DOMESTIC TRANSFER BENEFICIARY ( DTB )
FIXED DOMESTIC FUNDS TRANSFER ( SFT )
FOREX DEAL BOOKING ( FOT )
INTERNAL ACCOUNT TRANSFER (TG )
INTERNAL REMITTANCE { IRC }
INTERNAL REMITTANCE BENEFICIARY (IRB )
INTERNAL TRANSFER BENEFICIARY ( IFB )
INTERNATIONAL ACCOUNT TRANSFER (TR )
INTERNATIONAL DRAFT ( IDT §
INTERNATIONAL DRAFT BENEFICIARY (DB }
INTERNATIONAL TRANSFER BENEFICIARY (ITB )
MT101 TRANSFER ({ MT1
(=] My Services
ALERTS [ ALR }
CHANNEL DEACTIVATION ( DMU »
FETCH DEALS (DTD )
LOCK TRANSACTION PASSWORD (LTP )
REGISTER REPORT ( VRR )
RSS FEEDS (RSS )
SUBSCRIBE/UNSUBSCRIBE BANKING CHANNEL ( SBC )
VIEW AUDIT LOG [ VAL )
VIEW REGISTERED REPORTS { VRP )
[=] Customer Services
ACCOUNT CLOSURE ( ACC )
DOWNLOAD ( DLP )
REISSUE TRANSACTION PASSWORD ( RTP )

STOP PAYMENT OF DRAFTS ( DDF )

[ Atlow Authorization
O

No

[ anow mitiation
O

BEEOXE

[ Atlow view
O

8. Click the Modify button. The system displays the Modify Role - Verify screen.

OR

Click the Change button to select another role.
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Role Maintenance

Modify Role - Verify

23-04-201215:39:24

Role Details
Role Description: ALERTCORP

Entity: FLEXCUBE DIRECT BANKING 12 B1

User Type: CORPORATE USER
Channel: Internet Banking

Set As Default Role: No
Set As Customer Profile Role: No

Transaction(s) assigned to this Role
Transaction(s)
[=) My Payments
BENEFICIARY MAINTENANCE ( BTG )
CAMNCEL PENDING TRANSFERS ( FTC }
CHAMNGE USERS LIMITS ( CUL )
DEMAND DRAFT-PAY ORDER REQUEST ( ODD )
DEMAND DRAFT REQUEST BENEFICIARY ( ODB }
DOMESTIC FUNDS TRANSFER ( DTF )
DOMESTIC TRANSFER BENEFICIARY ( DTB )
FIXED DOMESTIC FUNDS TRANSFER ( SFT }
FOREX DEAL BOOKING ( FDT }
INTERNAL ACCOUNT TRANSFER (TG )
INTERNAL REMITTANCE (IRC }
INTERNAL REMITTANCE BENEFICIARY ( RB )
INTERNAL TRANSFER BENEFICIARY ( IFB )
INTERNATIONAL ACCOUNT TRANSFER ( ITR )
INTERNATIONAL DRAFT (IDT }
INTERNATIONAL DRAFT BENEFICIARY ( IDB }
INTERNATIONAL TRANSFER BENEFICIARY ( ITB )
MT101 TRANSFER { NT1 )
[=] My Services
ALERTS (ALR }
CHANNEL DEACTWATION { DMU )
FETCH DEALS (DTD )
LOCK TRANSACTION PASSWORD ( LTP )
REGISTER REPORT ( VRR )
RSS FEEDS (RSS )
SUBSCRIBE/UNSUBSCRIBE BANKING CHANNEL ( SBC )
VIEW AUDIT LOG { VAL )
VIEW REGISTERED REPORTS (VRP )
= Customer Services
ACCOUNT CLOSURE ( ACC )
DOWNLOAD ( DLP }
REISSUE TRANSACTION PASSWORD ( RTP )
STOP PAYMENT OF DRAFTS ( DDF )

Allow Authorization

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
No
No
Yes
No
Yes
No
No

Na
No
No
Yes

Allow Initiation

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes
Yes
Yes
Yes

Allow View

Yes
Yes
No

Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes
Yes

No
No
No
No
Yes
No
Yes
No
No

Na
No
No
Yes

9. Click the Confirm button. The system displays the Modify Role - Confirm screen with the status

message.
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Modify Role - Confirm

Role Maintenance

Role modified successfully.
Transaction submitted for Modify Role having reference 563114002380099 has been Auto Authorized.

Modify Role - Confirm

23-04-2012 15:39:24

Role Details

Role Description: ALERTCORP
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel Internet Banking
Set As Default Role: No
Set As Customer Profile Role: No

Transaction(s) assigned to this Role

Transaction(s) Allow Authorization Allow Initiation
[=] My Payments
BENEFICIARY MAINTENANCE ( BTG ) Yes Yes
CANCEL PENDING TRANSFERS ( PTC } Yes Yes
CHANGE USERS LIMITS { CUL ) No Yes
DEMAND DRAFT-PAY ORDER REQUEST ( 0DD ) Yes Yes
DEMAND DRAFT REQUEST BENEFICIARY ( ODB } Yes Yes
DOMESTIC FUNDS TRANSFER ( DTF Yes Yes
DOMESTIC TRANSFER BENEFICIARY ( DTB ) Yes Yes
FIXED DOMESTIC FUNDS TRANSFER ( SFT } Yes Yes
FOREX DEAL BOOKING ( FOT ) Yes Yes
INTERNAL ACCOUNT TRANSFER (TG ) Yes Yes
INTERNAL REMITTANCE { IRC } Yes Yes
INTERNAL REMITTANCE BENEFICIARY (IRB ) Yes Yes
INTERNAL TRANSFER BENEFICIARY ( IFB ) Yes Yes
INTERNATIONAL ACCOUNT TRANSFER (TR } Yes Yes
INTERNATIONAL DRAFT (DT § Yes Yes
INTERNATIONAL DRAFT BENEFICIARY ( IDB ) Yes Yes
INTERNATIONAL TRANSFER BENEFICIARY ( ITB ) Yes Yes
MT101 TRANSFER ( MT1 } Yes Yes
(=) Wy Services
ALERTS (ALR No Yes
CHANNEL DEACTIVATION ( DMU ) No Yes
FETCH DEALS (DTD ) No Yes
LOCK TRANSACTION PASSWORD (LTP ) No Yes
REGISTER REPORT { VRR ) Yes Yes
RSS FEEDS (RSS ) No Yes
SUBSCRIBE/UNSUBSCRIBE BANKING CHANNEL ( SBC ) Yes Yes
VIEW AUDIT LOG ( WAL ) No Yes
VIEW REGISTERED REPORTS ( VRP ) No Yes
[=) Customer Services
ACCOUNT CLOSURE [ ACC } No Yes
DOWNLOAD ( DLP ) No Yes
REISSUE TRANSACTION PASSWORD ( RTP )} No Yes
STOP PAYMENT OF DRAFTS ( DDF ) Yes Yes

Allow View

Yes
Yes
No

Yes
Yes
Yes
Yes

Yes

Yes
Yes
Yes
Yes
Yes
Yes
Yes

Yes

No
No
No

Yes
No
Yes
No
No

No
No
No

10. Click the OK button. The system displays the Modify Role screen.
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7.3. Delete Role

This option allows you to delete the existing roles.

To delete arole

1. Logon to the Internet Banking application.

2. Navigate through the menus to Role Management > Delete Role. The system displays the
Delete Role screen.

Delete Role

Delete Role 23-04-2012 15:49:28

User Typs: | HELPDESK USER v Role: Description: | starts With w
Default Roles Only: D

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Role Description [Mandatory, Drop-Down, Alphanumeric, 80]
Select the role description from the drop-down list.
The options are as follow:

e Starts With

e Ends With
e Equals
e Contains

Type the search string in the adjacent field.
For Example:

If you selects the search criteria as Starts With and enter A in
the adjacent field, then the system displays all the roles
starting with A

Default Roles Only [Optional, Check Box]

Select the Default Roles Only check box to view the default
roles.

3. Select the user type from the drop-down list.
4. Select the role description from the drop-down list and enter the search string.

5. Click the Search button. The system displays the Delete Role screen with the search results.
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Delete Role
Delete Role 23-04-2012 15:50:22
User Type: | internet v Role Description: | starts With |v
Default Roles Only: [7] Customer Profile Roles Only:  [T]
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
1 Role Description Channel Created By Created On
O ADHOC ROLE Internet Banking Shail Kadam 29-03-2012
D ALERTCORP Internet Banking DIP SFSDF 29-03-2012
O ALL ROLE CROP Internet Banking SUPERADMIN SUPERADMIN 30-03-2012
O ALL BOLES Internet Banking ritg fad 28-03-2012
D CORP_ROLE Internet Banking MITH BANKADMKIN 23-04-2012
D DD ROLE SRKCORP Internet Banking Shail Kadam 28-03-2012
O ESTWNT SHAILCORP Internet Banking Shail Kadam 28-03-2012
O FEW ROLE CROPZ Internet Banking SUPERADMIN SUPERADMIN 02-04-2012
D FOR DEMO Internet Banking SUPERADMIN SUPERADMIN 11-04-2012
O NAMROLEZ INT Internet Banking SUPERADMIN SUPERADMIN 28-03-2012
O SAIL MR Internet Banking SAILAJA SAHUKARI 28-03-2012
D SH CORP USER Internet Banking Shekhar Choudhary 30-03-2012
O SRK CHQBK CORP Internet Banking Shail Kadam 30-03-2012
O SRK MORTGAGE CALC CORP Internet Banking Shail Kadam 28-03-2012
Delete Role

Field Description

Column Name Description

Entity [Display]

This field displays the name of the entity.
User Type [Display]

This field displays the user type.

Role Description [Mandatory, Check Box]

Select the Role Description check box to delete the role. It
displays the roles pertaining to the search criteria.

Channel [Display]

This column displays the transaction operation channel related to
the role.

Created By [Display]
This column displays the User Name who created the Role

Created On [Display]

This column displays the Date of the Role Creation

6. Select the role to be deleted.
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7. Click the Delete Role button. The system displays the Delete Role - Verify screen.
OR
Click the link below the Role Description column to view the role details.

Delete Role - Verify

Delete Role -Verify 23.04-2012 15:51:28

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Role Description Channel
CORP_ROLE Internet Banking

[crarg> | contim

8. Click the Confirm button. The system displays the Delete Role - Confirm screen with the status
message.

Delete Role - Confirm

Role(s) defeted Successfully
U Transaction submitted for Delete Role having reference 102842103380343 has been Auto Authorized.

Delete Role - Confirm 23-04-2012 15:51:28

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Role Description Channel
CORP_ROLE Internet Banking

9. Click the OK button. The system displays the Delete Role screen.
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7.4. View Role

This option allows the bank administrator to view the roles. If the search criteria is not specified then it
displays all the records under the particular user type.

To view a Role

1. Logon to the Internet Banking application.

2. Navigate through the menus to Role Management > View Role. The system displays the View
Role screen.

View Role

View Role 28-04-2012 12:39:33

User Type: | HELPDESK USER v Role Description: | starts With |+
Default Roles Only: D

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Role Description [Optional, Drop-Down, Alphanumeric, 80]

Select the search criteria for the role description from the drop-
down list.

The options are as follow:
e Starts With

e Ends With
e Equals
e Contains

Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the roles starting with
A.

Default Roles Only  [Optional, Check Box]
Select the Default Roles Only check box to view the default roles.

3. Select the user type.
4. Enter the role description.

5. Click the Search button. The system displays the View Role screen with the search result.
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View Role
View Role 28-04-2012 12:43:04
UserType: | Internet v Role Description: | starts With |+
Default Roles Only: ]
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Role Description Channel Created By Created On

AD HOC RET SRK Internet Banking Shail Kadam 31-03-2012 00:00:00
ALL ROLES Internet Banking ritq fsd 28-03-2012 00:00:00
DIPRETAIL Internet Banking DIP SFSDF 28-03-2012 00:00:00
ESTATEMENT RET SHAIL Internet Banking Shail Kadam 29-03-2012 00:00:00
FEW ROLE RETAIL Internet Banking SUPERADMIN SUPERADMIN 28-03-2012 00:00:00
KETKIROLE Internet Banking KETKI GUPTE 31-03-2012 00:00:00
NAMROLET INT Internet Banking SUPERADMIN SUPERADMIN 28-03-2012 00:00:00
RETAIL USER Internet Banking SHIVA ADMIN 29-03-2012 00:00:00
SAIL INTER Internet Banking SAILAJA SAHUKARI 28-03-2012 00:00:00
SHAILRET ROLE DD Internet Banking Shail Kadam 29-03-2012 00:00:00
SIROLE Internet Banking KETKI GUPTE 31-03-2012 00:00:00
SRK CHQBOOK ROLE Internet Banking Shail Kadam 30-03-2012 00:00:00
SRK MORTGAGE CALC Internet Banking Shail Kadam 28-03-2012 00:00:00
VISHWAS ROLE Internet Banking VISHWAS SHENOY 03-04-2012 00:00:00
VISHWAS IPAD ROLE Internet Banking VISHWAS SHENOY 04-04-2012 00:00:00
WEALTH MANAGEMENT Internet Banking VISHWAS SHENOY 30-03-2012 00:00:00

Field Description

Field Name Description

Entity [Display]
This field displays the name of the entity.

User Type [Display]
This field displays the user type.

Role Description [Display]
This column displays the name of the role.

Channel [Display]
This column displays the transaction operation channel.

Created By [Display]
This column displays the User Name who created the Role

Created by User [Display]

Type This column dislays the user type through which the role is
created.

Created On [Display]
This column displays the Date of the Role Creation

6. Click the link below the Role Description column to view the role details.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Role Maintenance

View Role
View Role 28-04-2012 12:44:45
Role Details
Role Description: NAMROLE1_INT
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Channel: Internet Banking
Default Roles Only: No
Customer Profile Roles Only: No

Transaction(s) assigned to this Role

Transaction(s) Allow Authorization Allow Initiation Allow View

=] My Payments
BENEFICIARY MAINTENANCE ( BTG ) No Yes No
CANCEL PENDING TRANSFERS ( PTC ) No Yes No
CHANGE USERS LIMITS { CUL ) No Yes No
DEMAND DRAFT-PAY ORDER REQUEST ( 0DD ) No Yes No
DEMAND DRAFT REQUEST BENEFICIARY ( ODB ) No Yes No
DOMESTIC FUNDS TRANSFER ( DTF ) No Yes No
DOMESTIC TRANSFER BENEFICIARY ( DTB ) No Yes No
INTERNAL ACCOUNT TRANSFER (TG ) No Yes No

=) Customer Services
ACCOUNT CLOSURE ( ACC ) No Yes No
ACTIVATE CREDIT CARD ( CCA ) No Yes No
ACTIVATE DEBIT CARD ( ADC ) No Yes No
APPLY FOR ATM / DEBIT CARD ( AND ) No Yes No
APPLY FOR CREDIT CARD ( ACD ) No Yes No
AUTOPAY REGISTER ( APR ) No Yes No
CHANGE CREDIT CARD LIMIT - PRIMARY { CCL ) No Yes No
CHANGE OF BILLING CYCLE { BCC ) No Yes No
CREDIT CARD ATM PIN CHANGE ( PCR ) No Yes No
CREDIT CARD HOT LISTING ( CHL ) No Yes No
CREDIT CARD REPLACEMENT (CCR) No Yes No
DEACTIVATION OF CREDIT CARD ( CCD ) No Yes No
DEBIT CARD HOT LISTING ( DHL ) No Yes No
DEREGISTER CREDT CARD (DCC ) No Yes No
DOWNLOAD ( DLP ) No Yes No
REISSUE TRANSACTION PASSWORD ( RTP ) No Yes No
RESET ATM DEBIT CARD PIN { RAP ) No Yes No
STOP PAYMENT OF DRAFTS ( DDF ) No Yes No
SUPPLEMENTARY CARD REQUEST ( SCR ) No Yes No

| OK|

Field Description

Field Name Description

Role Description [Display]

This field displays the description of selected Role.
Entity [Display]

This field displays the Entity under which Role is applicable.
User Type [Display]

This field displays the User type for which Role is applicable

Channel [Display]
This field displays the Channel / User type.

Created By [Display]

This field displays the user id through which the Role is
created.
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Description

Created By user type

Default Role only

Created by Customer id

Column Name

[Display]

This field displays the user type through which the Role is
created.

[Display]
This field displays whether the Role is marked as Default
Role

[Display]
This field displays the customer id through which the Role is
created.

This field will be displayed only if the Role is created by a
corporate user with administrative transactions.

Description

Transaction Name

Allow Initiation

Allow Authorization

Allow View

[Display]

This column displays the transaction mapped to the selected
User

[Display]

This column displays whether Initiation/ Invoke access is
allowed for the respective transaction

[Display]

This column displays whether Authorization access is
allowed for the respective transaction

[Display]

This column displays whether View access is allowed for the
respective transaction

7. Click the OK Button to go back to the View Role Search Screen.
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8. Account Opening

Bank administrator can help in completion of the new account request on behalf of the prospect.
You can view and download online account opening requests and leads. Administrator can also
manually modify status update.
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8.1. View and Update Applications

This transaction enables you to view the list of applications and leads.

To View and Update Application

1. Logon to the Internet Banking application.

2. Navigate through the menus to Account Opening > View and Update Applications.
The system displays the Search Application Form screen.

Search Application Form

Search Application Forms

Field Description

Field Name Description

Entity [Optional, Drop-Down]
Select the Entity of application.
Type of Request [Optional, Drop-Down]
Select the request type from drop down list.
The options available are:
e All (Default Value)
e  Completion by the bank requested
e  Online requests
e Leads

e  Saved by the customers (Saved but not submitted)

Product Category [Optional, Drop-Down]
Select the type of product applied .
The options available are:

o All (Default Value)
e  Credit Cards

e  Savings Account
e  Current Accounts
e Loans

e Deposits
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Field Name Description
Product [Optional, Drop-Down]
Select the type of products available under the selected product
category.
Status [Optional, Drop-Down]
Select the current Status of the application
Ref No. [Optional,Input,20]
Enter to search by reference number.
Email [Optional,Input,100]
Enter to search by email address.
User Id [Optional,Input,35
Enter to search by user id.
First Name [Optional,Input,35]
Enter the first name of the applicant.
Last Name [Optional,Input,35]

Application Forms
From Date

Application Form
To Date

Enter the last name of the applicant.

[Mandatory,Date picker]
Select date to specify the date range

[Mandatory,Date picker]
Select date to specify the date range.

3. Click Download button to download the application form to extract all the application
which have been submitted.

OR

Click Search button. The system will display following application form list details.

Search Application Form- Details

Search Application Forms

——
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Field Name

Account Opening

Description

Reference Number

Type of Request

Product Category

Product

Date

Name

E-mail Address

Mobile Number

Phone Number

Contact

Preference

Status

Remarks

[Display]
This field displays the transaction reference number.

[Display]
This field displays the type of request for origination

[Display]
This field displays the product category

[Display]
This field displays the product name

[Display]
This field displays date of last activity on the application

[Display]
This field displays the name of the applicant.

[Display]
This field displays email address of the applicant

[Display]
This field displays mobile number of the applicant

[Display]
This field displays phone number of the applicant

[Display]
This field displays email and phone number of the applicant

[Display]
This field displays the current status of the application

[Display]
This field displays the latest remarks available for the application.

4. Click on Reference Number of the application from list. The system will display Customer
Relationship Details screen .

Customer Relationship Details
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Customer Relationship Details 06-08-2013 16:33:28
Primary Applicant Details
Does the Customer have any existing resationship with bank: No
Product Category: Loan
Product: Home Loan
Account Ownership: Single Ownership

5. Click Next Button .The system displays the application form .

Application Form

Savings Accounts
Online Application Form Application Reference Number - 680889962342707

YUY Linked Account Details  Customize Account  Upload Documents  Review

~  Personal Information

~  Personal Details

Please provide your personal details The account shall be opened wilh these details. Please ensure that the details mentioned are accurate and are same as they appear in the documents submitied by you for veriication.
Salutation*
First Name*
Widdle Name
Last Name*
Date of Birth* =
Place Of Birth
Birth Country* | -
Gender* O pale © Female

Marital Status [ Please Select  w

Mothers Maiden Name*

»  Contact Details
»  Identification Details

»  Address Details
»  Employment Details

Back To View Applications | Cancel Application | Save | Submit Appication

6. Enter the respective details to update or fill the application form. For more details refer
User Manual Oracle FLEXCUBE Direct Banking Retail Cross Channel Originations.
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8.2. New Application

Bank administrator can fill and subit the application form for opening the account.

To view New Application Form

1. Logon to the Internet Banking application.

2. Navigate through the menus to Account Opening > New Application. The system
displays the New Application screen.

New Application

New Application

Field Description

Field Name

Description

IDEntity

Product Category

Product

Does the customer
have any existing
relationship with the
Bank

Customer id

Account Ownership

Co-Applicant

[Optional, Drop-Down]
Select the Entity id of application.

[Mandatory, Drop-Down]
Select the product category available.

[Mandatory, Drop-Down]

Select the product from the dropdown for the selected category

[Mandatory, Radio Button]
Select the option for customer existence.
The values availbe are:

. Yes

. No

[Mandatory,Input,20]
Enter the customer id or account number of the customer

This field will be enabled only if you select Yes radio button for having
existing customer relationship with bank.

[Optional, Drop-Down]

Select the number of the co-applicants.

3. Click Next button. The system will display Online Application Form based on searched

criteria.
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4. Enter respective details in the application form.For more details refer User Manual Oracle
FLEXCUBE Direct Banking Retail Cross Channel Originations.

5. Click Submit Application.
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8.3. Update File Status

The status of the application forms can be updated using the update file status option.

To Update the File Status

1. Logon to the Internet Banking application.

2. Navigate through the menus to Bulk Management > Update File Status. The system
displays the Update File Status screen.

Search Application Form

Update File Status 06-09-2013 17:26:26

=
Field Description
Field Name Description
Select Transaction [Mandatory, Drop Down]
Type Specify the transaction type for which to upload the status file.
3. Click the Submit button. The system displays following screen.
Update File Status
Update File Status 16082013 115411
o W i [
[ | sewen | cance |

Field Description

Field Name Description

Select Transaction [Mandatory, Drop-Down]

Type Select the transaction type as a Account Opening.
File Reference [Optional,Input,Alphanumeric,20]
Number

Specify the File reference number that was generated at the time
of status file upload.

Date From [Optional, pick list]
Select the status of the bulk file.

Date To [Optional, pick list]
Select the start date of uploading from the pick list.
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4. Click Initiate button. The update File status screen will be displayed.Upload the file with
updated status.

Update File Status

Update File Status 06-09.2013 17:63:42

Upload File* toptCancel_Upioad.txt [ Browse

Field Description

Field Name Description
File Reference [Display, Hyperlink]
Number

This column displays the File Reference Number.

Update Date [Display]
This column displays the Date on which the file was uploaded.

Transaction Type [Display]
This column displays the type of transaction contained in the file.

Number of [Display]

Transactions This column displays the total number of transactions.

Status [Display]
This column displays the Status of the file.

File Name [Display, Hyperlink]

This column displays the Name of the uploaded file. Click on the
hyperlink to view the file details

5. Click Submit button. The following screen will be displayed.

Update File Status- Confirm

een successfully updated
Transaction subs d for Update File Status having reference 219506058343962 has been Auto Authorized
Transaction with reference number 219508058343862 is in Accepted state

Update File Status 06-09-2013 17:55:32

6. Click Ok.
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9. User Management
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9.1. Create User (Bank Adminstration User)
This option allows you to create a Bank Administration user. The bank Administration user can be

created by another bank administrator

To create a user.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Create User. The system displays
the Create User screen.

Create User

Create User 28-04-2012 12:54:46

Select User Type: | ADMINISTRATOR b

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]

Select the Bank Administrator as type of user from the drop-down
list.

3. Click the Create User button. The system displays the Create User-Profile screen.

Create User - Profile

Create User - Profile 1708 21123737

Entity GLOBAL ADMINISTRATION UserType: ADMINISTRATOR:

Dale of Birln*

[

Saltaton:
FistName: Lasthiame”
Adaress: City:
State:
Couniry.
Mol Humber*.
PhoneNumier | TipPosta Code

FaxNo: Email*
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Field Description

Field Name Description

Entity [Display]
This field displays the type of entity.

User Type [Display]
This field displays the type of user.

Date of Birth [Mandatory, Pick List]
Select the date of birth of the user from the pick list.

Salutation [Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.
The options are:

o Mr
e Mrs
e Miss
. Dr
First Name [Mandatory, Alphanumeric, 40]

Type the first name of the user.

Last Name [Mandatory, Alphanumeric, 40]
Type the last name of the user.

Address [Mandatory, Alphanumeric, 70]
Type the address of the user.

City [Optional, Alphanumeric, 26]
Type the name of the city.

State [Optional, Alphanumeric, 20]
Type the name of the state.

Country [Optional, Alphanumeric, 35]
Type the name of the country.

Phone Number  [Optional, Numeric, 20]
Type the phone number of the user.

MobileNumber  [Mandatory, Numeric, 20]
Type the mobile number of the user.

Zip/Postal [Optional, Numeric, 7]

Code Type the zip code.
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Field Name Description

Fax No [Optional, Numeric, 11]
Type the fax number of the user.

Email [Mandatory, UNIQUE, Numeric, 100]
Type the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

Limits [Optional, Drop-Down]

Package Select the limit package from the drop-down list to map the transaction

limit package to the user.

4. Click the Continue button. The system displays the Create User - Channel screen.
OR
Click the Cancel button to cancel the transaction.

Create User - Channel

Create User - Channel 17002013 154921

Entity. GLOBAL ADMINISTRATION User Type: ADMINISTRATOR

User Profile

Date of Binh: 19-09-1976
tame: M mery D

Field Description

Field Name Description

Channel Description [Optional, Check Box]
Select the channel to be mapped to the user.

Channel User [Mandatory, Alphanumeric, ]
Type the channel user Id.
5. Click the View User Id policy to view the User Id Policy.
6. Enter the channel details.

7. Click the Continue button. The system displays the Create User - Channel Roles
screen.
OR
Click the Change button to return to the previous screen
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OR
Click the Cancel button to cancel the transaction.
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Create User-Channel Roles

Create User - Channel Roles

17.08.2013 15:50:45

Entty: GLOBAL ADMINISTRATION

User Typs: ADMNSTRATOR

User Profile
Date of Bith: 13081376
Hame: Mr mery D
Address City
State
Country

Mobile Numbsr: 1234567690
Phoag Numbsr.
Fax No:

ZpPostal Cats
Email: m@ate.com

Channel Assigned To The User
Channel Groug

Itranet

SUPERADMIN

FOR KSSUP BUG TEST

MEGHADNIN

SHAILENDRA ADMIN ALL

SHAIL ADMIN ALL

Acthate User

User Type Access
Entity
GLOBAL ADMINISTRATION

v FLEXCUBE DIRECT BAHKING 12 B1

v Thind Party Entity

¥ ENTITY 2

Channet
MACHIN

Use

Subscribed Channals

r Type

7| HELPDESK USER

7

7

£l

v

ADMIISTRATOR
CORPORATE ADMINISTRATOR (FC UBS)
TEMP USERTYFE FOR ORGINATION

VIRTUAL BANKING

7 RETAIL USER - GOLD

CORPORATE USER

CORPORATE ADMINISTRATOR (FC UBS)
TEMP USERTYPE FOR ORGINATION
RETAIL USER - GOLD

VIRTUAL BAHKING

7 CORPORATE USER

CORPORATE ADMINISTRATOR (FC UBS)
TEMP USERTYPE FOR ORGINATION
VIRTUAL BAHKING

RETAIL USER - GOLD

7 CORPORATE USER

Field Description

Field Name

Description

Default Roles

Role Assigned to

the User

Activate User

User Type Access

[Display]

This field will display default Roles attached to the user created.
id.

[Display, check box]

Select the checkbox to select the Role to be assigned to the user.
This field will display the Roles assigned to the user.

[Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.
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Field Name Description

Entity [Optional, Check box]
Select the Entity checkbox to give the access to the selected entity
while creating the user.

User Type [Optional, Check box]
Select the User Type checkbox to give the access to the selected
user type while creating the user.

8. Select the checkbox for Roles to be selected.

9. Select the Activate User check box, if user need to be activated immediately after
creation. This option will be available only to the user types for which it is configured as a
Day 0 Parameter

10. Click the Continue button. The system displays the Create User - Verify screen.
OR
Click the cancel button to cancel the user creation

11. Click the Roles hyperlink to view the details of the Role selected (Refer View Roles
Transaction under Role Management).
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Create User - Verify

17082013 15:51:59

User Profile

Channel Assigned To The User
Channel Group

intranst

Role Assigned To The User
Role

ADMIN DEFALLT

TESTY

Activats User
Usas Typo Access
Entity

GLOBAL ADMINISTRATION

FLEXCUBE DIRECT BANKING 12 B1

Third Party Entity

ENTITY 2

Entiy.

Dt of Bt
Hame
Address

Mobie Number
Phana Number
Fax o

GLOBAL ADMINISTRATION

18081976
M mery O

1224567850

Channel User
MADMIN

Channel
Intrangt

User Type
HELPDESK USER
ADMBISTRATOR

CORPORATE ADMMISTRATOR FC UBS
TEMP USERTYPE FOR CRIGHATICH
VIRTUAL BARKING

RETAIL USER - GOLD

CORPORATE USER

CORPORATE ADMNISTRATOR FC UBS
TEMP USERTYPE FOR CRIGHATICH
RETAIL USER - GOLD

VIRTUAL BARKING

CORPORATE USER

CORPORATE ADMNISTRATOR FC UBS
TEMP USERTYPE FOR ORIGRATION
VIRTUAL BANKING

RETAIL USER - GOLD

GORPORATE USER

User Type: ADMINISTRATOR

City:
State
Country:

ZipPostal Cods:
Email: m@abs com

Chango User Profie

Subscribed Channels

Irsranst

[ Cing UsorRole |

[ cocet | cowem |

12. Click the Confirm button. The system displays the Create User- Confirm screen with
the status message.

OR

Click the Change User Profile button to change the user profile.

OR;

Click the Change User Channel button to change the user channel.

OR

Click the Change User Role button to change the user role.

OR

Click the Cancel button to cancel the transaction.
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) User craated successtully
Transaction submitted for Create User having reference 1381056732L4948 has been Auto Authorized
Transaction with referance rumber 1391056T3244045 i in Accepted state

Create User - Confirm

17082013 15:51:59

User Profile

Channel Assigned Ta The User
Channel Group

Intranst
Role Assigned To The User
Role

ADMIN DEFALLT
TEST1

Activate User

User Type Access
Entify

GLOBAL ADMINISTRATION

FLEXCUBE DIRECT BANKING 12 B1

Third Party Entity

ENTITY 2

Enity

Date of Brth
Hame.
Addross

Maksle Number
Phane Number
Fax o

GLOBAL ADMINISTRATION Usor Typa ADMINISTRATOR

15031876
Me mery D
City
State
Caurtry
1224567890

ZipPastal Code
Emal mi@abe com

Channel Uses Subscribed Channels

MADMIN intrangt

Channel
Intranst

Intranet

Usor Typo

HELPDESK USER
ADMINSTRATOR

CORPORATE ADMINSTRATOR FC UBS
TEMP USERTYPE FOR ORIGINATION
VIRTUAL BAHIING

RETAIL USER - GOLD

CORPORATE USER

CORPORATE ADMINSSTRATOR FC UBS
TEMP USERTYPE FOR ORIGINATION
RETAIL USER - GOLO

VIRTUAL BAHIONG

CORPORATE USER

CORPORATE ADMINISTRATOR FC UBS
TEMS USERTYPE FOR ORIGINATION
VIRTUAL BAHKING

RETAIL USER - GOLD

CORPORATE USER

13. Click the OK button. The system displays the Create User screen
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9.2. Create User(Business user creation)

This option allows you to create a user. The bank interface is accessed by various classes of
internal as well as external users. Whenever a new user is inducted under any user type, the
administrator creates the user profile using this utility.

To create a user.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Create User. The system displays
the Create User screen.

Create User

Create User 25042012 11:34:32

Select User Type: | RETAIL USER - GOLD b

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the type of user from the drop-down list.

3. Click the Create User button. The system displays the Create User-Profile screen.

Create User - Profile

Create User - Profile

State
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User Management

Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

Salutation

First Name

Last Name

Address

City

State

Country

Phone Number

MobileNumber

Zip/Postal Code

This field displays the type of user.

[Mandatory, Pick List]
Select the date of birth of the user from the pick list.

[Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.
The options are:

o Mr
e Mrs
e Miss
. Dr

[Mandatory, Alphanumeric, 40]
Type the first name of the user.

[Mandatory, Alphanumeric, 40]
Type the last name of the user.

[Mandatory, Alphanumeric, 70]
Type the address of the user.

[Optional, Alphanumeric, 26]
Type the name of the city.

[Optional, Alphanumeric, 20]
Type the name of the state.

[Optional, Alphanumeric, 35]
Type the name of the country.

[Optional, Numeric, 20]
Type the phone number of the user.

[Mandatory, Numeric, 20]
Type the mobile number of the user.

[Optional, Numeric, Seven]
Type the zip code.
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Field Name Description

Fax No [Optional, Numeric, 11]
Type the fax number of the user.

Email [Mandatory, UNIQUE, Numeric, 100]
Type the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

User BTID Mapping  [Conditional, Check Box]

Required Select the User BTID Mapping Required for mapping the user.
This field is enabled if the user type is selected as a Corporate
User.

Limits Package [Optional, Drop-Down]

Select the limit package from the drop-down list to map the
transaction limit package to the user.

4. Click the Continue button. The system displays the Create User - Channel screen.
OR
Click the Cancel button to cancel the transaction.

Create User - Channel

Create User - Channel TraErzAT

Erfty: FLEXCUBE DIRECT BANKING 12 81 User Trpe: CORPORATE USER

Emall: aoogz.com
User BTID Mapping Required: Yes

o Uger 1D Policy
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Field Description

Field Name Description
Channel [Optional, Check Box]
Description

Select the channel to be mapped to the user.

Note: Internet & Mobile Banking is a single group. So Channel User will
be same across all the sub-channels under this group, provided their
checkboxes are checked. In above screen, if all the checkboxes for sub-
channels Internet, Mobile Browser & Mobile Application are checked,
then same channels user will be applicable to all these channels under
Internet and Mobile Banking group.

Channels displayed will be configured as day 0 for selected entity and
user type. Logical grouping can be maintained at day 0 and the groups
will be displayed in channel selection screen.

Channel [Mandatory, Alphanumeric, ]

User Type the channel user Id.

Note: The administrator can assign channel access to individual
channels of a group but will have to define a single user id for all the
channels that are part of a group.

5. Click the View User Id policy to view the User Id Policy.
6. Enter the channel details.

7. Click the Continue button. The system displays the Create User - Customer Mappings
screen.
OR
Click the Change button to return to the previous screen
OR
Click the Cancel button to cancel the transaction.

Create User - Customer Mappings

Create User - Customer Mappings 1708 2013 150832

Enlily. FLEXCUBE DIRECT BANKING 1281 User Type: CORPORATE USER

User Profile:

Customer i Customer Tyoe Bank Customer

[ Cans J Crarse | vaisae | iapcosiomer ]
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Field Description

Field Name Description

Customer id [Mandatory, Alphanumeric, 20]
Type the Customer Id to be mapped to the user.

Customer Type [Mandatory, Dropdown]
Select the Type of customer from the dropdown list.

8. Click the Validate button. The system displays the Validate Customer screen.
OR
Click the Map Customer to Map the customer directly
Or
Click the Cancel button to cancel the User creation
OR
Click the Change button to return to the previous screen for modification.
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Validate Customer

Customer id

Customer Type:

Bank Customer

* () |005005884

29-10-2012 15:08:03

Customer Name: O
Customer Id Customer Name
() |005005884 HOFC BANK
Field Description
Field Name Description

Customer Type

Customer ID

Customer Name

[Mandatory, Drop-Down]

Select the customer type from the drop-down list.

[Optional, Radio Button, Alphanumeric]

Click the Radio button to search the customer by Customer Id.

Type the customer id as a search criteria.

[Optional, Radio Button, Alphanumeric]

Click the Radio button to search the customer by Customer Name.

Type the Customer name as a search criteria.

9. Click the Search button to search the valid customers

10. Select the Radio Button of the Customer id to be selected for mapping

11. Click the Map Customer button. The system displays the Create User - Customer
Mappings screen.
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Create User-Customer Mapping

Create User - Customer Mappings

User Profe

Enlity. FLENCUBE DIRECT BANKING 12 81 User Trpe: CORPORATE USER

Date of BT 09-08-1878
Name: Mra s

| vstaate ] iap Cusomer |

FLEXCUBE Dwrect Banking 12 B1-Sank Customes

ETH T T R

Field Description

Field Name Description

Customer Id [Display, Checkbox]
This field will display the Customer id selected for mapping.
Select the checkbox to select for un mapping the customer id.

Customer [Display]

Type This field will display the Customer type selected from the dropdown
list.

Is Primary [Optional, Radio Button]
Select Is primary to make the mapped customer the primary
customer.

Wealth [Mandatory, Checkbox]

Enabled

Select the checkbox to selct the customer as a Wealth Management
customer.

12. Click the Continue button. The system displays the Create User - Channel Roles

screen.
OR

Select a customer ID and click the Un map Customer button to un map a customer.
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Create User-Channel Roles

Create User - Channel Roles 17082013 15:90:33

User Profiie

Date of BN Q6-08-1879
Hame: rab

Field Description

Field Name Description

Default Roles [Display]
This field will display default Roles attached to the user created.
id.

Role Assigned to [Display, check box]

the User Select the checkbox to select the Role to be assigned to the user.
This field will display the Roles assigned to the user.
Activate User [Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.

13. Select the checkbox for Roles to be selected.

14. Select the Activate User check box, if user need to be activated immediately after
creation. This option will be available only to the user types for which it is configured as a
Day O Parameter

15. Click the Continue button. The system displays the Create User - Verify screen.
OR
Click the cancel button to cancel the user creation

16. Click the Roles hyperlink to view the details of the Role selected (Refer View Roles
Transaction under Role Management).
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Create User - Verify

Ereate User - Verify 17.06-2013 151146
Ensty. FLEACUBE DIRECT BANKING 1281 ser Type: CCRPORATE USER
User Profi
 of Bt
Hame
»

Email. stix
User BTID Mapeing Requred: Yes

Channel Assigned To The User

Chanae Groun Channet User Suicribed Choanels
st s Hobis Banking acore mermat
Change User hanre
aposa Customer
TRawenze FLEXCURE D Bsntng 1281820 Custmer
Change Customer Mapping
ol Asaignsa To T User
e
WeGHA CoRP emat
SRKCORP ALL temet
pree
Change ser Roke

17. Click the Confirm button. The system displays the Create User- Confirm screen with
the status message.
OR
Click the Change User Profile button to change the user profile.
OR;
Click the Change User Channel button to change the user channel.
OR
Click the Change User Role button to change the user role.
OR
Click the Change Customer Mapping button to change the customer mapping.
OR
Click the Cancel button to cancel the transaction.
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17-08:2013 151946

Channol Assigned Ta Tha Usar

Chanel Group Chaanel User
Intesmet and Mabse Bankng ACORP

Mapped Customer

Customer 8 Customet Type

TRZ005024 FLEXCUBE Direct 8anaing 12 B1-8nk Customsr

Rols Assigned To The User

Aot Choanst
MEGHA CORP Intemet
SRK CORP ALL Iniernst
Aciivate User

UserTyps: CORPORATE USER

User BTID Mapping Re:

Subseribed Channets
Intomat

18. Click the OK button. The system displays the Create User screen.
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9.3. Multi Entity Access (Business User)

By this functionality, business user will be able to access all the entities where the user holds the
account with the Bank. Business user will login with one entity and through that single login, he
will be able to access accounts/transactions of other entities, which are mapped to the user. So
effectively, the user need not login again to check the status or to carry out transactions specific
to an entity for which the user is not separately logged in.

To create a user with access to multiple entities.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Create User. The system displays
the Create User screen.

Create User

Create User 25-04-2012 11:34:32

Select User Type: | RETAIL USER - GOLD N

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the type of user from the drop-down list.

3. Click the Create User button. The system displays the Create User-Profile screen.

Create User - Profile

Create User - Profile

_cancer | connve |
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Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

Salutation

First Name

Last Name

Address

City

State

Country

MobileNumber

Phone Number

Zip/Postal Code

This field displays the type of user.

[Mandatory, Pick List]
Select the date of birth of the user from the pick list.

[Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.
The options are:

o Mr
e Mrs
e Miss
. Dr

[Mandatory, Alphanumeric, 40]
Type the first name of the user.

[Mandatory, Alphanumeric, 40]
Type the last name of the user.

[Mandatory, Alphanumeric, 70]
Type the address of the user.

[Optional, Alphanumeric, 26]
Type the name of the city.

[Optional, Alphanumeric, 20]
Type the name of the state.

[Optional, Alphanumeric, 35]
Type the name of the country.

[Mandatory, Numeric, 20]
Type the mobile number of the user.

[Optional, Numeric, 11]
Type the phone number of the user.

[Optional, Numeric, Seven]
Type the zip code.
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Field Name Description

Fax No [Optional, Numeric, 11]
Type the fax number of the user.

Email [Mandatory, UNIQUE, Numeric, 100]
Type the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

User BTID Mapping  [Conditional, Check Box]

Required Select the User BTID Mapping Required for mapping the user.
This field is enabled if the user type is selected as a Corporate
User.

Limits Package [Optional, Drop-Down]

Select the limit package from the drop-down list to map the
transaction limit package to the user.

4. Click the Continue button. The system displays the Create User - Channel screen.
OR
Click the Cancel button to cancel the transaction.

Create User - Channel

Create User - Channel TraErzAT

Erfty: FLEXCUBE DIRECT BANKING 12 81 User Trpe: CORPORATE USER

User Profie

Emall: aoogz.com
User BTID Mapping Required: Yes

o Uger 1D Policy

Field Description

Field Name Description
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Field Name Description
Channel [Optional, Check Box]
Description

Select the channel to be mapped to the user.

Note: Internet & Mobile Banking is a single group. So Channel User will
be same across all the sub-channels under this group, provided their
checkboxes are checked. In above screen, if all the checkboxes for sub-
channels Internet, Mobile Browser & Mobile Application are checked,
then same channels user will be applicable to all these channels under
Internet and Mobile Banking group.

Channels displayed will be configured as day 0 for selected entity and
user type. Logical grouping can be maintained at day 0 and the groups
will be displayed in channel selection screen.

Channel [Mandatory, Alphanumeric, |

User Type the channel user Id.

5. Click the View User Id policy to view the User Id Policy.
6. Enter the channel details.

7. Click the Continue button. The system displays the Create User - Customer Mappings
screen.
OR
Click the Change button to return to the previous screen
OR
Click the Cancel button to cancel the transaction.

Create User - Customer Mappings

Create User - Customer Mappings. 1708 2013 150822

Enlily. FLEXCUBE DIRECT BANKING 1281 User Type: CORPORATE USER

User Profile:
Date of Srlh. 08-08-1979
ame: Wrat

ACORP
customeri Customer Tvo#  Bank Customer

| Carcst } Crange J vatdsta ] biap Cusomar |

Field Description

Field Name Description
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Field Name Description

Customer id [Mandatory, Alphanumeric, 20]
Type the Customer Id to be mapped to the user.

Note: Here bank administrator will have to map the customer
ids of other entities to the user. After this mapping. business

user will get access to all those entities, of which customers

are mapped.

Customer Type [Mandatory, Dropdown]
Select the Type of customer from the dropdown list.

Note: In case of Multi entity access, select the customer type
under the specific entity of which customer is to be mapped.

8. Click the Validate button. The system displays the Validate Customer screen.
OR
Click the Map Customer to Map the customer directly
Or
Click the Cancel button to cancel the User creation
OR
Click the Change button to return to the previous screen for modification.

Validate Customer

Validate Customer 29-10-2012 15:08:03

Customer Type: | Bank Customer hd
Customer Id: O 006005584

Customer Name: O

Customer Id Customer Name
() |o08005884 HOFC BANK
Map Customer

Field Description

Field Name Description

Customer Type [Mandatory, Drop-Down]
Select the customer type from the drop-down list.

Customer ID [Optional, Radio Button, Alphanumeric]
Click the Radio button to search the customer by Customer Id.

Type the customer id as a search criteria.
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Field Name Description

Customer Name [Optional, Radio Button, Alphanumeric]
Click the Radio button to search the customer by Customer Name.
Type the Customer name as a search criteria.
9. Click the Search button to search the valid customers
10. Select the Radio Button of the Customer id to be selected for mapping

11. Click the Map Customer button. The system displays the Create User - Customer
Mappings screen.

Note: As shown highlighted in below screen, 3 customer ids of different entities are mapped to
the user. This enables user to have access to all these 3 entities.
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Create User-Customer Mapping

Create User - Customer Mappings

Enlity. FLENCUBE DIRECT BANKING 12 81 User Trpe: CORPORATE USER

User Profe

Date of BT 09-08-1878
Name: Mra s

TR2096024 FLEXCUBE Dwrect Banking 12 B1-Sank Customes

oo oo | o cusomer | conen |

Note: Business user will be able to access transactions/accounts of other mapped entities. These
transactions will depend on the entity specific customer ids as well as entity specific roles
mapped to the user

Field Description

Field Name Description

Customer Id [Display, Checkbox]
This field will display the Customer id selected for mapping.
Select the checkbox to select for un mapping the customer id.

Customer [Display]

Type This field will display the Customer type selected from the dropdown
list.

Is Primary [Optional, Radio Button]
Select Is primary to make the mapped customer the primary
customer.

Wealth [Mandatory, Checkbox]

Enabled Select the checkbox to selct the customer as a Wealth Management

customer.

12. Click the Continue button. The system displays the Create User - Channel Roles
screen.
OR
Select a customer ID and click the Un map Customer button to un map a customer.
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Create User-Channel Roles

Create User - Channel Roles ATD8.203 15:90:33.

Enaty. FLEXCUBE DIRECT BANKING 12 B1 Usar Typs: CORPORATE USER

User Profile
Dale of Beth: 08-08-1878
Name: Wran
Address: city
st
Counvy
Matide Humber 1234567890
Phane Number ZipPostal Code:
Fastie Email ab@nacom
Limis Package: User BTID Mapping Required: Yes
Channel Assigned To The User
Chasnel Groop Channet Uses Subscribed Channets
Internet and Mobile Banking ACORF Intesmet
‘Mapped Customer
Customer id Customer Type: s Primary
TR2006024 FLEXCUBE Direct Banking 12 81-Bank Customar ¥

Defaut Robes —> Intemet
EGHA CORP
Fole Assigned Ta The User - Intermet

SRKCORP ALL

Acate User

[emci ] e | oo |
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Field Description

Field Name Description

Default Roles [Display]
This field will display default Roles attached to the user created.
id.

Role Assigned to [Display, check box]

the User Select the checkbox to select the Role to be assigned to the user.
This field will display the Roles assigned to the user.

Activate User [Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.

13. Select the checkbox for Roles to be selected.

14. Select the Activate User check box, if user need to be activated immediately after
creation. This option will be available only to the user types for which it is configured as a
Day O Parameter

15. Click the Continue button. The system displays the Create User - Verify screen.
OR
Click the cancel button to cancel the user creation

16. Click the Roles hyperlink to view the details of the Role selected (Refer View Roles
Transaction under Role Management).
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Create User - Verify

Ereate User - Verify 1706201315198

User Profie

Email. stix
User BTID Mapeing Requred: Yes

Channel Assigned To The User

Chanae Groun Channet User Suicribed Choanels
st s Hobis Banking acore mermat
Change User hanre
aposa Customer
TRawenze FLEXCURE D Bsntng 1281820 Custmer
Change Customer Mapping
ol Asaignsa To T User
e
WeGHA CoRP emat
SRKCORP ALL temet
pree
Change ser Roke

17. Click the Confirm button. The system displays the Create User- Confirm screen with
the status message.
OR
Click the Change User Profile button to change the user profile.
OR;
Click the Change User Channel button to change the user channel.
OR
Click the Change User Role button to change the user role.
OR
Click the Change Customer Mapping button to change the customer mapping.
OR
Click the Cancel button to cancel the transaction.

Create User-Confirm
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52912244524 Nas been Auto AUOTEd
state

Create User - Confirm 17082013 151116

Enfity: FLEXCUBE DIRECT BANKING 1281 User Type: CORPORATE USER

Uses BTID Wapping Reguired. Yes

Channel Azsignad To Tha User

Chanel Group. Chaanel User Subscribed C

Intsmt and Moses Bankng ACORP Intsmst

Mapped Customer

Customer it amer Type s Primary
TR2005024 FLEXCUBE Direct Banking 12 B1-Bank Customsr ¥

Rola Assignod To The Usor

Role Chaanel
MEGHA CORP Intamst
SRK CORPALL Intemet
actate User

18. Click the OK button. The system displays the Create User screen.
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9.4. Modify User(Bank Administrator)

This option allows the administrator to modify a Bank Admin user profile.

To modify a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Modify User. The system displays
the Modify User screen.

Modify User

Modify User 30-04-2012 17:59:44

User Type: | ADMINISTRATOR -
First Name: [ Starts With v Last Name: [ starts With v

User ld: | starts with v Emall: | starts With v

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the first name from the drop-down
list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in
the adjacent field, then the system displays all the customer
first names starting with A.
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Field Name Description
Last Name [Optional, Drop-Down, Alphanumeric, 40]
ISelect the search criteria for the last name from the drop-down
ist.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in
the adjacent field, then the system displays all the customer
last names starting with E.
User Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the user ID from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in
the adjacent field, then the system displays all the user ID's
starting with 1.
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Field Name Description
Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down
list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the email ID's
starting with L.
Note: Email ID is UNIQUE across all user of the application
and validation is in place for the same. You may get an error if
non-unique Email ID is entered.
From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.
To Date [Optional, Pick List]

Customer ID

3. Select the user type.

Select the end date from the pick list.
The date should be greater than the from date.

[Conditional, Drop-down, Alphanumeric, 18]

Select the search criteria for the customer ID from the drop-
down.

The options are:

. Start With
. Ends With
e Equals

. Contains

Type the search string in the adjacent field.

This field is enabled if the Corporate User option is selected
from the User Type drop-down list.

For Example:

If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the customer
ID's starting with L.
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4. Enter the search criteria.

5. Click the Search button. The system displays the Modify User screen with the search

Modify User 30-04-2012 17:59:44
User Type: | ADMINISTRATOR v
FirstName: | starts with Last Name: | starts with
User ' | starts with Email | starts With v
From Date: @ To Date: ﬁ
Search Condition : ADMINISTRATOR
Entity: GLOBAL ADWINISTRATION User Type: ADMINISTRATOR

User Id Name Email Channel
Lcore Nr ABCD K abe@xyz.com Intranet
ADMIN Nr ADMIN ADMIN A@A.COM intranet
AMADMIN N AMIT K asd@asd.com Intranet
ASHOKADMIN Wr ASHOK ADMIN abc@def com intranet
BADMING NrB A a@a.com Intranet

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.

Name [Display]
This column displays the name of the user.

Email [Display, UNIQUE]
This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

6. Click the User ID. The system displays the Modify User - Profile screen.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Modify User - Profile

User Management

odify User - Profile

7082013 155535

Eniiy. GLOBAL ADUINISTRATION User Type: ADMINISTRATOR

Oste rewr: 190170 [l

Salutston: W -

|_cancer | cnance §  comnue |

Field Description

Field Name Description
Entity [Display]

This field displays the type of entity.
User Type [Display]

Date of Birth

Salutation

First Name

Last Name

Address

City

State

This field displays the type of user.

[Mandatory, Pick List]
Select the date of birth of the user from the pick list.

[Mandatory, Drop-Down]

Select the salutation of the user from the drop-down list.

The options are:

. Mr
. Mrs
e Miss
o Dr

[Mandatory, Alphanumeric, 40]
Type the first name of the user.

[Mandatory, Alphanumeric, 40]
Type the last name of the user.

[Mandatory, Alphanumeric, 70]
Type the address of the user.

[Optional, Alphanumeric, 26]
Type the name of the city.

[Optional, Alphanumeric, 20]
Type the name of the state.
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Description

Country

MobileNumber

Phone Number

[Optional, Alphanumeric, 35]
Type the name of the country.

[Mandatory, Numeric, 20]
Type the mobile number of the user.

[Optional, Numeric, 11]
Type the phone number of the user.

Zip/Postal [Optional, Numeric, 7]

Code Type the zip code.

Fax No [Optional, Numeric, 11]
Type the fax number of the user.

Email [Mandatory, UNIQUE, Numeric, 100]
Type the email address of the user.
Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

Limits [Optional, Drop-Down]

Package

Select the limit package from the drop-down list to map the transaction
limit package to the user.

7. Modify the appropriate detail.

8. Click the Continue button. The system displays the Modify User - Channel screen.
OR
Click the Cancel button to close the window.
OR
Click the Change button to select another user.

Modify User — Channel

Modify User - Channel 17082013 15:50:03

Enlity. GLOBAL ADMIISTRATION UserType: ADMISTRATOR

User Profile

| Cancel Jchance ] Consirue |
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Field Description

Field Name Description

Channel Description [Optional, Check Box]
Select the channel to be mapped to the user.

Channel User [Mandatory, Alphanumeric]
Type the channel user Id.

9. Select the channel to be assigned to the user.

10. Click the Continue button. The system displays the Modify User - Channel Roles
screen.
OR
Click the Change button to return to the previous screen to make changes.
OR
Click the Cancel button to cancel the transcation.
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Modify User - Channel Roles

Modify User - Channel Roles

T8 T T

GLOBAL ADNSBSTRATION

FLEXCUBE DIRECT BANKING 1281

Third Paty Enity

enTiTY 2

User Profile
Dale of Bt 13-06-178
Narne: Wi ey
Aorsss:
Channel Assigned To The User
ap han
“ AT

Enaty. GLOBAL ADMINISTRATION

¥ HELPDESKUSER
7 ADWNISTRATOR
¥ CORPORAT
1 TEWP USERTYPE FOR ORIGHATION
¥ VRTUAL BANING

7 ReTis
¥ corPoRA
¥l CORPORATE ADMINISTRATOR FC UBS)
¥l TEWP USERTYPE FOR ORIGINATION

¥ RETAL USER-GOLD

7 VIRTUAL BANKING

User Type: ADMINISTRATOR

Countr

ZipPostal Caoe:
Email: m@abe com

TRATOR (FC UBS)

USER-GOLD

=

CORPORATE USER

Field Description

Field Name

Description

Channel Assigned
To The User

Role Assigned to
the User

Activate User

User Type Access

Entity

[Display]

This field will display default Roles attached to the user created.
id.

[Display, check box]

Select the checkbox to select the Role to be assigned to the
user. This field will display the Roles assigned to the user.
[Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.

[Optional, Check box]

Select the Entity checkbox to give the access to the selected
entity while creating the user.
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Field Name Description

User Type [Optional, Check box]

Select the User Type checkbox to give the access to the
selected user type while creating the user.

11. Click the Continue button. The system displays the Modify User - Verify screen.
OR
Click the Cancel button to cancel the transaction.
OR
Click the Change button to select another user.
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User Management

[Mcdity User - Verify

TR Tt T

Channel Assigned To The User
A Group
ntranet

Roke Assigned Ta The User

Role
ADM DEFAULT
TEST1

User Type Access
Entiy

GLOBAL ADMINISTRATION

FLEXCUBE DIRECT BANKING 12 B1

Third Party Eniity

EnTITY 2

Entfy; GLOBAL ADMINISTRATION

Date of Bifh. 19-08-1376
Nama: Mrmany O

Mobile NumBer: 1234567590

Channel
WADMN

Intranet
Intranet

User Type.
HELPDESK USER
ADMINSTRATOR
CORPORATE ADMINISTRATOR FC UES
TEMP USERTYPE FOR ORIGINATION

CORPORATE USER
CORPORATE ADMINISTRATCR FC UBS
TEMF USERTYPE FOR ORIGINATION
WIRTUAL BAHKING

RETAS oo

CORPORATE USER

UserType: ADMINISTRATOR

Changa User Channs!

12. Click the Confirm button. The system displays the Modify User - Confirm screen with
the status message.

OR

Click the Change Profile button to modify the user profile.

OR

Click the Change User Channel button to modify the user channel.

OR

Click the Change Customer Mapping button to modify the customer mapping.

OR

Click the Change User Role button to modify the user role.
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Modify User - Confirm

170820113 160118

User Profile

‘Channel Assigned To The User
cnaanel Group
Inrzngt

Role Assigned To The User
Role

ADUIN CEFAULT

TEST1

User Type Acess
Entity

GLOBAL ADMINISTRATION

FLEXCUBE DIRECT BANING 12 81

Third Party Entity

ENTITY 2

Erty

Date of Bith:
Hame:
Anaress

Mozile Numzer
Phone Number
Failo:

GLOBAL ADMINSTRATION

18081975
Hrmeny O

1234567850

Chansel User
[

Chanae!
Iranet

User Type

HELPDESK USER

ADMINISTRATOR

CORPORATE ADMINSTRATOR FC UBS
TEMP USERTVPE FOR ORIGINATION
VIRTUAL BANKING

RETAILUSER - GOLD

cor USER

GORPORATE ADMINSTRATOR FC UBS
TEP USERTYPE FOR ORIGINATION
RETAIL USER - GOLD

VIRTUAL BANKING

CORPORATE USER

CORPORATE ADN

RATOR FC UBS
TEWP USERTYPE FOR ORIGINATIGN
VIRTUAL BANKING

RETAIL USER - GOLD

CORPORATE USER

SubsCribed Channats
Inranst

User Type: ADMINISTRATOR

o
state
County

stal Cade
Email m@asecom

13. Click the OK button. The system displays the Modify User screen with the status
message.
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9.5. Modify User(Business User)

This option allows the administrator to modify a user profile. If the search criteria is not specified
then it displays all the records under the particular user type.

To modify a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Modify User. The system displays
the Modify User screen.

Modify User

Modify User 30-04-2012 18:08:11

User Type: | ADMINISTRATOR ~
FirstName: | staris ith v LastName: | starts with v

Userld: | staris With % Email: | Starts With v

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the first name from the drop-down
list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in
the adjacent field, then the system displays all the customer
first names starting with A.
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Field Name Description
Last Name [Optional, Drop-Down, Alphanumeric, 40]
ISelect the search criteria for the last name from the drop-down
ist.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in
the adjacent field, then the system displays all the customer
last names starting with E.
User Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the user ID from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in
the adjacent field, then the system displays all the user ID's
starting with 1.
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Description

Email

[Optional, UNIQUE, Drop-Down, Alphanumeric, 100]

Select the search criteria for the email ID from the drop-down
list.

The options are:
Starts With
Ends With

Equals

Contains

Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the email ID's
starting with L.

Note: Email ID is UNIQUE across all user of the application
and validation is in place for the same. You may get an error if
non-unique Email ID is entered.

From Date

To Date

Customer ID

3. Select the user type.

[Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

[Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.

[Conditional, Drop-down, Alphanumeric, 18]

Select the search criteria for the customer ID from the drop-
down.

The options are:

. Start With
. Ends With
e Equals

. Contains

Type the search string in the adjacent field.

This field is enabled if the Corporate User option is selected
from the User Type drop-down list.

For Example:

If you select the search criteria as Starts With and enter L in
the adjacent field, then the system displays all the customer
ID's starting with L.
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4. Enter the search criteria.

5. Click the Search button. The system displays the Modify User screen with the search

Modify User 30-04-2012 18:05:47
User Type: | CORPORATE USER v
FirstName: | starts With v LastName: | staris With %
User ld: | starts With v Email | starts With
From Date: @ To Date: @
Customer id: | Starts with |v
Search Condtion : CORPORATE USER
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Userid Name Email Channel
PCORP11 Mr ABC D abo@xyz.com Mobile Application
PCORP11 Mr ABC D abc@xyz.com Mobile Browser
ECORP11 Mr ABC D abc@sxyz.com Internet

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.
Name [Display]
This column displays the name of the user.
Email [Display, UNIQUE]
This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

6. Click the User ID. The system displays the Modify User - Profile screen.
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Modify User - Profile

Modify User - Profile

Entity: FLESCUBE DIRECT BANKING 12 81 User Trps: CORPORATE USER

Date ol Bt g1.05-1084 [

Last Hame® Agc

EMall'. sCE4BC COM

| cancel } Crange } Coninun )

Field Description

Field Name Description

Entity [Display]
This field displays the type of entity.

User Type [Display]
This field displays the type of user.

Date of Birth [Mandatory, Pick List]
Select the date of birth of the user from the pick list.

Salutation [Mandatory, Drop-Down]
Select the salutation of the user from the drop-down list.
The options are:

. Mr
o Mrs
e Miss
. Dr
First Name [Mandatory, Alphanumeric, 40]

Type the first name of the user.

Last Name [Mandatory, Alphanumeric, 40]
Type the last name of the user.

Address [Mandatory, Alphanumeric, 70]
Type the address of the user.

City [Optional, Alphanumeric, 26]
Type the name of the city.

State [Optional, Alphanumeric, 20]
Type the name of the state.
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Description

Country

MobileNumber

Phone Number

Zip/Postal

Code

Fax No

Email

Limits
Package

[Optional, Alphanumeric, 35]
Type the name of the country.

[Mandatory, Numeric, 20]
Type the mobile number of the user.

[Optional, Numeric, 11]
Type the phone number of the user.

[Optional, Numeric, 7]
Type the zip code.

[Optional, Numeric, 11]
Type the fax number of the user.

[Mandatory, UNIQUE, Numeric, 100]
Type the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-unique
Email ID is entered.

[Optional, Drop-Down]

Select the limit package from the drop-down list to map the transaction
limit package to the user.

7. Modify the appropriate detail.

8. Click the Continue button. The system displays the Modify User - Channel screen.
OR
Click the Cancel button to close the window.
OR
Click the Change button to select another user.

Modify User - Channel

iodify User - Channel 17082013 159906

ENMy: FLEXCUBE DIRECT BANKING 12 B1 UserType: CORPORATE USER

User Profile

SuS Banking View User 1D Policy

| cancer § cnange ] cornnve |
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Field Description

Field Name Description

Channel Description [Optional, Check Box]
Select the channel to be mapped to the user.

Channel User [Mandatory, Alphanumeric]
Type the channel user Id.

9. Select the channel to be assigned to the user.

Click the Continue button. The system displays the Modify User - Customer Mappings
screen.
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Modify User - Customer Mappings

[Wodify User - Customer WMappings

User Type: CORPORATE USER

[ Cancet I crange | Unmap Customer | continue |

Field Description

Field Name

Description

Customer Id

Customer Type

Mapped Customers

Mapped Customers

Is Primary

[Optional, Alphanumeric, 20]
Type the customer ID in this field.

[Mandatory, Drop-Down]
Select the customer type from the drop-down list.

[Optional, Check Box]

Select the Mapped Customer check box to unmap a
customer.

[Mandatory, Radio button]

Select the Radio button to select the customer as a primary
customer. .

10. Click the Validate button. The system displays the Validate Customer screen.

OR

Click the Map Customer to Map the customer directly

OR

Select a customer ID and click the Un map Customer button to un map a customer.

OR

Click the Cancel button to cancel the User creation

OR

Click the Change button to return to the previous screen for modification.

Validate Customer
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Validate Customer

30-04-2012 18:08:04

Customer Name: (7

Customer Id

> |ooooo0381

Customer Type: | Bank Customer bl

Customer id: (™) |ooo000381

Customer Hame

Rebecca Watson

Map Customer

Field Description

Field Name

Description

Customer Type

Customer ID

Customer Name

[Mandatory, Drop-Down]
Select the customer type from the drop-down list.

[Optional, Radio Button, Alphanumeric,20]
Click the Radio button to search the customer by Customer Id.
Type the Customer id as a search criteria.

[Optional, Radio Button,Alphanumeric,20
Click the Radio button to search the customer by Customer Name.
Type the customer name as a search criteria.

11. Click the Search button to search the valid customers

12. Select the Radio Button of the Customer id to be selected for mapping

13. Click the Map Customer button. The system displays the Modify User - Customer
Mappings screen.
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[Modity User - Customer Mappings

17082013 152013

Erity. FLEXCUBE DIRECT BANSING 12 81

Dats of B 01081984

Hame: Wr ABC ABC
Address

Chanaol Assigned To Th Usar
Channel Group hannel User

Intsmat and Mobile Banking CORPABC

Customer|d

‘Customer Type

FLEXCUBE Direct Banking 12 B1-Bank Customer

User Type: CORPORATE USER

User BTID Mapping Required. Yes

Subscribed Channuls
Infarmet, Mobils Browssr, Java Application Basad Mobile.

Cust

e Bank Customer

T T

[ cancat [ changs ] Umas Customer ] contnse |

14. Click the Continue button. The system displays the Modify User - Channel Roles

screen.
OR

Click the Map Customer button to map a customer.

OR

Click the Validate button to validate the customer ID for mapping.

OR

Click the Change button to select another user.

OR

Click the Unmap Customer button to unmap a customer.
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Modify User - Channel Roles

17082013 152134

‘Channol Assignod To The User
Channel Greup

Intornet and Makdls Banting

Mapped Customer
Customer 4
005006499

MEGEA CORP

¥ SRECORPALL

v hoe BRO

Defsal Role Assigned To The Ussr

Roks Assigned To The User > Intermst

Defaall Role Assigned To The Ussr

Default Rolo Assigned Ta The User

Enty. FLEXCUBE DIRECT BANKING 1281

Dats ot B9 07-08-1884
Hame: Mr ABC 4BC
2oz

Mobile Number. 1234566668
Phane bumber

Fasho
Limits Package

Channel User
CORPABC

Customer Type
FLEXCUBE Diract Baniing 12 B1-B3nk Customsr

> Motse Browser

Roke Assigned To The User —» Mabie Browser

> Java Application Basad Wobila

Role Assigned To The User —> Java Appiication Based Mobile

User Type: CORPORATE USER

cay
Stats.
Country

ZipPostal Cade
Emsil. ABCEABC COM
User BTID Mapping Required Yes

Subseribed Channels

atarns, Mobila Browser, Java Agplication Bas ed Mabi

s Primary

T T T
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Description

Channel Assigned
To The User

Role Assigned to
the User

Activate User

User Type Access

Entity

User Type

[Display]

This field will display default Roles attached to the user created.
id.

[Display, check box]

Select the checkbox to select the Role to be assigned to the
user. This field will display the Roles assigned to the user.
[Optional, Check box]

Select the Activate User checkbox to directly Activate the User
while creating the user.

[Optional, Check box]

Select the Entity checkbox to give the access to the selected
entity while creating the user.

[Optional, Check box]

Select the User Type checkbox to give the access to the
selected user type while creating the user.

15. Click the Continue button. The system displays the Modify User - Verify screen.

OR

Click the Change button to select another user.

OR

Click the Cancel button to cancel the process.
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Modify User - Verify

17082013 15:24:90

EMity: FLEXCUBE DIRECT BANKING 12 B1

Date of Bih 01-03-1884
Ham: br ABC 4BC
Address

MODeE NUMBer. 1234566656
Phane Number

Failo:
Limits Package

Channed Assigned To The User
Channel Geoup Chamnel User
IntEmet ana Msoile Bankng CORPABC

Mapped Customer
Customer ld Customer Type
00s0084SY FLEXCUBE Direct Banking 12 B1-Bank Customer

Role Assigned T The User
Rale

MEGHA CCRP

SRKCORP ALL
WoE_BROW

Usar Typs: CORPORATE USER

city
£l
Country
ZipPostal Coda
Emait ABCEABC COM
User BTID Mapping Required Yes.

Change User Prafle

Subscribed Channels
Intemet, Modils Browse, Java Appicaton Based Modile

Changs Usss Channel

Change Customer Mapping

Change Usoer Rale

Confim

16. Click the Confirm button. The system displays the Modify User - Confirm screen with

the status message.
OR

Click the Change Profile button to modify the user profile.

OR

Click the Change User Channel button to modify the user channel.

OR

Click the Change Customer Mapping button to modify the customer mapping.

OR

Click the Change User Role button to modify the user role.

Modify User - Confirm

ity User having reference 192014378244937 has been Aulo Authorzed
Transaction wilh reference number 192014578244837 Is n Accepled state

Modify User - Confirm

17002013 152440

Entity FLEXCUBE DIRECT BANKING 12 B1

usar Profie
Date of BifT: 01-08-1884
Hame: W ABC ABC
Aomess:

Mabile Number 1234565856
Phone Number

FaxNa:
Limits Package:

Chansel Assigned To The Use:

MOB_BROW Monile Browssr

Channel Group Chasnel User
infernet and Matile Banking CORPABC

Mapped Customer

Customer i Customer Type,

005005488 FLEXCUBE Direct Banking 12 B1-Sank Customer
Ros Assigned To The User

Role cnasnel

MEGHA CORP Intamet

SR CORF ALL Internet

User Type: CORPORATE USER

cay
State
Country

ZipPastal Code:

Emait. ABCGABC COM
User BTID Mappng Required Yes

Subscribed Chanaels.

Intsmet, Mobile Browser, Jwa Applicaion Based lobile.

s Primary
¥
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17. Click the OK button. The system displays the Modify User screen with the status
message.
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9.6. Delete User

This option allows the bank administrator to delete any user. Whenever a user moves out or
ceases to exist, the administrator deletes the user profile using this utility.

If the search criteria is not specified then it displays all the records under the particular user type.

To delete a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Delete User. The system displays
the Delete User screen.

Delete User

Delete User 30-04-2012 18:13:41

User Type: | HELPDESK USER v
First Name: | starts with % LastName: | Gtarts with |+

Userld: | starts with v Emall | Starts with v

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Description

Email

From Date

To Date

Customer Id

[Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

[Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

[Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.

[Optional, Drop-down, Alphanumeric, 18]
Select the search criteria for the customer ID from the drop-down.
The options are:

° Start With
° Ends With
e Equals

e Contains
Type the search string in the adjacent field.

This field is enabled if the Corporate User option is selected from
the User Type drop-down list.

For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the customer ID's
starting with L.

3. Select the user type.

4. Enter the search criteria.
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Click the Search button. The system displays the Delete User screen with the search
result.

Select the check box adjacent to the User Id to delete the user.
OR
Click the User Id to view the user profile.
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Delete User 30-04-2012 18:14:14
User Type: Intranet v
FirstName: | stas with Last Name: | sarts with v
Userld: | staris with Email: | Staris with
From Date: E To Date: E
Search Condition : Intranet
Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR
[ userw Name Email Channel
D LCORP Mr ABCD K abc@xyz.com Intranet
ADMIN Mr ADMIN ADMIN A@A.COM Intranet
O
AMADMIN Mr ANIT K asd@asd.com Intranet
O
[] ASHOKADMN Mr ASHOK ADMIN abc@def com Intranet
[] SYEDADMNt Mr SYED ADMIN SYED12@ORACLE.COM Intranet
[] SYEDADMN Mr SYED ADMIN SYED12@ORACLE.COM Intranet
[] SYEDMADMMN Mr SYED IMADMIN SYE12@GMAIL.COM Intranet

Field Description

Field Name Description

User Id [Display, Checkbox]

Select the User Id check box to select the User Id.
Name [Display]

This column displays the name of the user.
Email [Display, UNIQUE]

This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the user ID link to view the details of the particular user(Refer View User in User
management)

8. Selectthe User id check box to be deleted.

9. Click the Delete User button. The system displays the Delete User - Verify screen.
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Delete User - Verify

Delete User - Verify 30-04-2012 18:45:37

User Id
MIADMING

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Name Email Channel
Mr BANK ADMIN ACD@SE.COM Intranet

10.

Click the Confirm button. The system displays the Delete User- Confirm screen with the
status message.

OR

Click the Change button to change the user.

Delete User - Confirm

User deleted successfully.

Transaction submitted for Delete User having reference 976561455440005 has been Auto Authorized.

Delete User - Confirm 30-04-2012 18:15:37

user id
MIADMIN

Entity. GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Name Email Channel
Wr BANK ADMIN ACD@SE.COM Intranst

11.

Click the OK button. The system displays the Delete User screen.
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9.7. Revoke User

This option allows the bank administrator to revoke any user. If the search criteria is not specified
then it displays all the records under the particular user type. The administrator can revoke a user
once a user is re-inducted to the system.

Once you revoke a user the User is in deactivated state , the user needs to be activated.

To revoke a user.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Revoke User. The system displays
the Revoke User screen.

Revoke User

Revoke User 30-04-2012 18:46:13

User Type: | HELPDESK USER v
First Name: | starts with + LastName: | starts with v

Userld: | starts with + Email: | Starts with v

From Date: E To Date. E

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description

Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

To Date [Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.
3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Revoke User screen with the search
result.

6. Select the check box adjacent to the User Id to revoke the user.
OR
Click the User Id to view the user profile.

Revoke User
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Revoke User 30-04-2012 18:16:44

UserType: |  intranct v
First Name: [ Giarts with % Last Name: | starts with | v

User ld: | starts with v Email | starts with v

From Date: @ To Date: @
Search Condition : Intranet
Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR
[0 userid Hame Email Channel
D MIADMING Mr BANK ADMIN ACD@SE.COM Intranet

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.
Name [Display]
This column displays the name of the user.
Email [Display, UNIQUE]
This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the user ID to view the details of the particular user.

8. Click the Revoke User button. The system displays the Revoke User - Verify screen.

Revoke User - Verify

Revoke User - Verify 30-04-2012 18:47:08

Entity: GLOBAL ADMINISTRATION
User Type. ADMINISTRATOR

User id Name Email Channel
MIADMINY Mr BANK ADMIN ACD@SE.COM Intranet

9. Click the Confirm button. The system displays the Revoke User- Confirm screen with
the status message.
OR
Click the Change button to select another user.
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Revoke User - Confirm

User revoked successfully.
v Transaction submitted for Revoke User having reference 156786226440008 has been Auto Authorized

Revoke User - Confirm 30-04-2012 18:47:08

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Userid Name Email Channel
MIADMINT Mr BANK ADMIN ACD@SE.COM Intranet

10. Click the OK button. The system displays the Revoke User screen.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



User Management

9.8. Activate User

This option allows the bank administrator to activate user which may be locked due to password
policy/inactivity. The administrator on request updates the user ID status to Active.If the search
criteria is not specified then it displays all the users under the particular user type.

To activate a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Activate User. The system
displays the Activate User screen.

Activate User

Activate User 30-04-2012 18:47:58

User Type: | HELPDESK USER v
First Name: | Siarts with ¥ Last Name: | starts with %

User id: | starts with |v Email | Starts with %

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enters 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description

Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.

To Date [Optional, Pick List]
Select the end date from the pick list.
The date should be greater than the from date.
3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Activate User screen with the search
result.

6. Select the check box adjacent to the User ID's to activate the user.
OR
Click the User Id to view the user profile.

Activate User
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Activate User 30-04-2012 18:18:26
User Type: Intranet v
First Name: | starts with % LastName: | siarts with %
Userld: | starts with % Email: | Starts with %
From Date: @ To Date: @
Search Condition : Intranet
Entity: GLOBAL ADMINISTRATION User Type: ADMINISTRATOR
[ userd Name Email Channel
LCORP Wr ABCD K abc@xyz.com Intranet
[}
MIADMING Wr BANK ADMIN ACD@SE.COM Intranet
[}
[ wsowazz Dr. EAAA ADA asds@aessd.awe Intranet

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.
Name [Display]
This column displays the name of the user.
Email [Display, UNIQUE]
This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the user ID to view the details of the particular user.

8. Click the Activate User button. The system displays the Activate User - Verify screen.

Activate User - Verify

Activate User - Verify 30-04-2012 15:20:01
Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
User Id Hame Email Channel
LCORP Wr ABCD K abc@xyz.com Intranet
[ cronce |

9. Click the Confirm button. The system displays the Activate User - Confirm screen with
the status message.
OR
Click the Change button to select another user for activation.
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Activate User - Confirm

User activated successfully.
Transaction submitted for Activate User having reference 438194379440013 has been Auto Authorized.

Activate User - Confirm 30-04-2012 18:20:01

Entity. GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

User id Name Email Channel
LCORP Mr ABCD K abc@xyz.com Intranet

10. Click the OK button. The system displays the Activate User screen.
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9.9. Deactivate User
This option allows the bank administrator to deactivate any user. Deactivation of user is done due

to inactivity, attachment/legal issues or on expiry/cessation of user rights.

To deactivate a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Deactivate User. The system
displays the Deactivate User screen.

Deactivate User

Deactivate User 30-04-2012 18:20:43

User Type: | HELPDESK USER &
First Name: | Starts with + LastName: | starts with +

User id: | starts with [+ Email: | Starts with |%

From Date: E To Date; @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description
Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.
To Date Select the end date from the pick list.

The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Deactivate User screen with the

search result.

6. Select the check box adjacent to the User Id's to deactivate the user.

OR

Click the User Id to view the user profile.

Deactivate User
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Deactivate User

30-04-2012 18:22:16

UserType: | Internet v
FirstName: | starts with

Userld: | starts with

From Date: @
Customer Id: | Starts With |
Search Condition © Internet
User id: Starts With
Entity: FLEXCUBE DIRECT BANKING 12 B1
[0 useri Name
[] McoRet Wr ABCD CORP INIT

MICORP1

Email

abe@g.com

LastName: | starts with

Email | Starts with v

To Date: @

User Type: CORPORATE USER

Channel

Internet

Field Description

Field Name Description

User Id [Display]

This column displays the user ID.

Click the user ID to view the details of the particular user.

Name [Display]

This column displays the name of the user.

Email [Display, UNIQUE]

This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unigue Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the Deactivate User button. The system displays the Deactivate User - Verify

screen.

Deactivate User - Verify

Deactivate User - Verify

30-04-2012 18:22:41

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

User Id Hame

MICORP1 Wr ABCD CORP INIT

Email Channel

abo@g.com Internet

[ crane | conren |

8. Click the Confirm button. The system displays the Deactivate User - Confirm screen

with the status message.
OR

Click the Change button to modify the selected user.
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Deactivate User - Confirm

User deactivated successfuly.

Transaction submitted for Deactivate User having reference 109272774440020 has been Auto Authorized.

Deactivate User - Confirm 30-04-2012 18:22:41

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Userid Name Email Channel
MICORP1 Mr ABCD CORP INIT abc@g.com Internet

9. Click the OK button. The system displays the Deactivate User screen.
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9.10. Lock User

This option allows the bank administrator to lock any user. Locking a user is necessitated due to
legal/regulatory directives or user access violations. If the search criteria is not specified then it
displays all the records under the particular user type.

To lock a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Lock User. The system displays
the Lock User screen.

Lock User

Lock User 30-04-2012 18:23:45

User Type: Internet v Passwort d Type: | Login Password v
FirstName: | Starts with + LastName: | Starts with v
Userld: | starts with Email: | starts with

From Date: @ To Date: @

Customer Id: | starts With ~

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Password Type [Optional, Dropdown]
Select the password type from the dropdown list.
The options are
e Login Password

° Transaction Password

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.

For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description
Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.
To Date [Optional, Pick List]

Select the end date from the pick list.
The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Lock User screen with the search

result.

6. Select the check box adjacent to the User Id to lock the user.

OR

Click the User Id to view the user profile.
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Lock User
Lock User 30-04-2012 18:23:45
User Type: Internet v Password Type: | Login Password i3
First Name: | starts witn v LastName: | starts with v
User id: | starts with Email | Stars with
From Date: E To Date: E
Customer Id: | Starts With
Search Condition : Internet
User id: Starts With MIRET
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
O vuserid Name Email Channel
O MIRET Mr ASDF RET ASD@R.COM Internet
Lock
Field Description
Field Name Description
User Id [Display]
This column displays the user ID.
Click the user ID to view the details of the particular user.
Name [Display]
This column displays the name of the user.
Email [Display, UNIQUE]
This column displays the email address of the user.
Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
Channel [Display]
This column displays the banking channel through which the user
performs the transactions.
7. Click the Lock User button. The system displays the Lock User - Verify screen.
Lock User - Verify
Lock User - Verify 30-04-2012 18:24:33
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password Type: Login Password
User Id Name Email Channel
MIRET Mr ASDF RET ASD@R COM Internet
[ change | coniim |

Click the Confirm button. The system displays the Lock User - Confirm screen with the
status message.
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OR
Click the Change button to select a different user for locking.

Lock User - Confirm

User login password locked successfully.
Transaction submitted for Lock User having reference 195858983440024 has been Auto Authorized.

Lock User - Confirm 30-04-2012 18:24:33

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password Type: Login Password

User Id Name Email Channel
WIRET Mr ASDF RET ASD@R COM Internet

9. Click the OK button. The system displays the Lock User screen.
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9.11. Unlock User

Users locked due to any reason can forward request to the administrator for unlocking their ID's,
after a requisite validation the user can be unlocked by the administrator. If the search criteria is
not specified then it displays all the records under the particular user type.

To unlock a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Unlock User. The system displays
the Unlock User screen.

Unlock User

Unlock User 30-04-2012 18:25:15

User Type: | HELPDESK USER v Passwort dType: | |ogin Password v
First Name: | starts with | % Last Name: | starts with |%.

Userid: | starts with v Email: | Starts with v

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Password Type [Optional, Dropdown]
Select the password type from the dropdown list.
The options are
e Login Password

° Transaction Password

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With,

and enter 1 in the adjacent field, then the system displays all the
user ID's starting with 1.
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Field Name Description
Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.
To Date [Optional, Pick List]

Select the end date from the pick list.
The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Unlock User screen with the search

result.

6. Select the check box to adjacent to the User Id to unlock the user.

OR

Click the User Id to view user profile.
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Unlock User

Unlock User 30-04-2012 18:25:42
UserType: | internet v Password Type: | Login Password v
First Name: | stris with LastName: | starts with
User id: | starts with v Email: | Starts with v
From Date: = To Date: =]
Customer Id: | sarts With
Search Condition : Internet
User Id: Starts With WRET
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
[0 userid Name Email Channel
O] MReT Mr ASDF RET ASD@R.COM internet

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.
Click the user ID to view the details of the particular user.

Name [Display]
This column displays the name of the user.
Email [Display, UNIQUE]
This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

7. Click the Unlock User button. The system displays the Unlock User - Verify screen.

Unlock User - Verify

Unlock User - Verify 30-04-2012 18:26:10
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password Type: Login Password
userid Name Email Channel
MIRET Nr ASDF RET ASD@R.COM Internet

8. Click the Confirm button. The system displays the Unlock User - Confirm screen with
the status message.
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Click the Change button to unlock another user.

Unlock User - Confirm

User Management

User login password unlocked successfully.

v Transaction submitted for Unlock User having reference 151356627440028 has been Auto Authorized

Unlock User - Confirm

30-04-2012 18:26:10

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Password Type: Login Password

user Id Hame Email

MIRET Mr ASDF RET ASD@R.COM

Channel

Internet

9. Click the OK button. The system displays the Unlock User screen.
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9.12. Reset Password

This option allows the bank administrator to reset the password. If the search criteria is not
specified then it displays all the records under the particular user type. This is necessitated
whenever a user forgets/misplaces the existing password and a valid request is sent to the
administrator.

To reset a password

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Reset Password. The system
displays the Reset Password screen.

Reset Password

Reset Password 30-04-2012 18:26:50

User Type: Internet R Passwor d Type: | Login Password R
First Name: [ Starts with LastName: | staris with

Userd: | starts with v Email: | Starts with

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Password type [optional, Dropdown]
Select the password type to reset.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Description

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description
Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
Customer Id [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer id starting
with A.
From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.
To Date [Optional, Pick List]

Select the end date from the pick list.

The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.
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Click the Search button. The system displays the Reset Password screen with the
search result.

Select the check box adjacent to the User Id to reset the password.
OR
Click the User Id to view the user profile.

Select the password policy from the Select Password Policy drop-down list.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



User Management

Reset Password

Reset Password 07-12-2012 13:46:10

User Type: | RETAIL USER - GOLD v Password Type: | Login Password v
First Name: | starts with % | |dani Last Name! | starts with |+
Userid: | starts with Emall: | Starts with v

Customer Id: [ Starts With |~

From Date: @ To Date: ﬁ

Search Condtion: RETAIL USER - GOLD
First Name: Starts With dani
Entity. FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD

Userid Name Email Channel

DanielC. Mr DANEL CURTIS mandar.r.nak@oracle.com Internet, Mobile Browser, Mobile Application

ooo

9855674889 Mr DANEL CURTIS mandar.r.nak@oracle.com SMS Banking

Reset Password

Field Description

Field Name Description

User Id [Display]
This column displays the user ID.
Click the user ID to view the details of the particular user.

Name [Display]
This column displays the nhame of the user.
Email [Display, UNIQUE]
This column displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This column displays the banking channel through which the user
performs the transactions.

8. Click the Reset Password button. The system displays the Reset Password - Verify
screen.

Reset Password - Verify

Reset Password - Verify 07-12-2012 13:52:04

Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

Password: Login Password

User Id Channel Name Email
DanielC Internet Mobile Application Mobile Browser Mr DANEL CURTIS mandar.r.naik@oracle.com
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9. Click the Confirm button. The system displays the Reset Password- Confirm screen

with the status message.
OR
Click the Change button to navigate to previous screen.

Reset Password - Confirm

Password has been reset successfully

Transaction submitted for Reset Password having reference 208485894440033 has been Auto Authorized

Reset Password - Confirm

30-04-2012 18:28:00

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Fassword: Login Password

User id Channel Name Email

MICORP2 Internet Wr SWITH CORP ASWE@EF.COM

10. Click the OK button. The system displays the Reset Password screen.
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9.13. View User

This option allows the bank administrator to view the users.

To view a user

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > View User. The system displays
the View User screen.

View User

View User 30-04-2012 18:28:42

User Type: | HELPDESK USER R
First Mame: | Siarts with Last Name: | starts With %

Userid: | starts with |+ Email: | Starts With |

From Date: @ To Date: @

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type Bank Admin from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description
Email [Optional, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e  Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.
Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.
From Date [Optional, Pick List]
Select the start date from the pick list.
The date should not greater than the process date.
To Date [Optional, Pick List]

Select the end date from the pick list.
The date should be greater than the from date.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the View User screen with the search

result.

View User
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View User 30-04-2012 18:33:06
User Type: | CORPORATE USER v
First Name: | starts With v LastName: | starts With v
User id: | Staris With % | MICORP Email | Starts With |+

From Date: @ To Date: @

Customer Id: | Starts With

Search

Search Condition . CORPORATE USER

User id: Starts With WICORP
Entity. FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

userId Name Email Channel
MICORP1 Mr ABCD CORP INIT abc@g.com Mobile Browser
MICORP1 Mr ABCD CORP INT abc@g.com Mobile Application
MICORP1 Mr ABCD CORP INT abc@g.com Internet
MICORP2 Mr SMITH CORP ASW@EF COM Internet

Mr SMITH CORP ASWE@EF.COM Mobile Application

HMr SMITH CORP ASWE@EF.COM Wobile Browser

Mr SMITH CORP abc@d.com Mobile Application

Mr SMITH CORP abo@d.com Wobile Browser

Mr SMITH CORP abc@d.com Internet
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Field Description

Field Name

User Management

Description

Search Condition

Entity

User Type

User ID

Name

Email

Channel

[Display]
This field displays the search condition for Type of user..

[Display]
This field displays the name of the Entity..

[Display]
This field displays the user ID.

[Display]
This column displays the user ID.

[Display]

This column displays the name of the user.
[Display, UNIQUE]

This column displays the email ID of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

[Display]
This column displays the transaction operation channel.

6. Click the link below the User Id column to view the user details.
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View User

17082013 14:25:24

IView User
Entty. FLEXCUSE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
Cha
User Profile
Date of Bith: 01011962 00:00:00
Hame: Mr AMIT KUMAR
Address Ciy
State
Country:
Phone Number ZipPostal Code:
WMokile Number: 9167510855
Fax Mo Email: amst 2 Ki@grmai com
Gendar Wothar's Maiden Hame:
User BTID Mapping Required: Yes
Limits Package: Applicable Limts
Activation Status: Ha Reason
Terms and Conditions Accepted: Ho Temms and Conditions Decline Count 0
TBC Last Action Date Time: Login Layaut Style: Contemporary
Social Media Profie:
Does user wants 1o receive alerts and ofers rom the bank: Ha Interest of the user
Prefrred mode of cantact specified by the user Prefarre time fo receiing call specified by the user
Channel Details
Group Group lser

nd Mobie Banking AMITRTL

Channel No. Of Lagins Last Suceess Login Humber Of Failed Logins Last Failed Login ogin Passward Transaction Password
ock Status Updated By Reason Lock Status Updated By Roasan
Intemet 0 0 He No

Defaut Rolefs) assigned to the user
Hole

ALL_ROLES
ORIGINATION_FCOB_USER

MEGHA RETAL

Role($) assigned to user

Rols Channst
RETAIL USER Intemet

Mapped Customer

Customer Id Type is Primary Wealth Enabled

TR1006028 Direct Banking 12 B1-8ank Customer Yes Ho

Back

7. Click the Back button to Return to the View User main screen.
OR
Click the Applicable Limits Link on Limits package field to view the applicable limits to
the user. The system displays the Limits Applicable To User screen.
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Limits Applicable to User

Limits Applicable To User

Type

Transactions

Domestic Funds Transfer

Current Limits

Internal Account Transfer

Current Limits

Own Account Transfer

Current Limits

LEGEND

Amount:

Minimum Transaction

30-04-2012 18:31:46

Initiation Limit Daily Authorization Limit

Maximum Transaction

Total Amount Number of Transactions

Amount Amount
Mo Txn Limit Unlimited Unlimited Unlimited
Mo Txn Limit Unlimited Unlimited Unlimited
No Txn Limit Unlimited Unlimited Unlimited

Minimum Transaction Amount: Minimum amount limit for a transaction to be initiated by a user, per day

Maximum Transaction Maximum amount limit for a transaction to be initiated by a user, per day

Total Amount: Aggregate daily transaction amount limit for authorisation

Number of Trangactions: Mo of transaction per day limit for autherization

Field Description

Field Name Description

Initiation Limit

Minimum [Display]

I\?gii‘i“on This column displays the minimum Transaction amount for the
Transcation specified.

Maximum [Display]

;ﬁgziit'on This column displays the maximum Transaction amount for the

Transcation specified.

Daily Authorization Limit

Total Amount

Total number Of
transactions

[Display]
This column displays the Daily Authorization Limit Amount.

[Display]
This column displays the total number of transactions allowed
daily.
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9.14. Print Welcome Letter, Passwords

This option enables the bank administrator to print the customers FCDB Login Password for the
newly created users as well as for the existing users after resetting their passwords.

To print welcome letter, password
1. Logon to the Internet Banking application.

2. Navigate through the menus to User Management > Print Welcome Letter, Password.
The system displays the Print Welcome Letter, Password screen.

Print Welcome Letter, Passwords

Print Welcome Letter ,Passwords 30-04-2012 18:34:47
User Type: | HELPDESK USER v Password Type: | Login Password v
First Hame: | starts with [+ Last Name: | starts with
Userid: | starts with % Email: | Starts with
From Date: i To Date [iE]

Field Description

Field Name Description

User Type [Mandatory, Drop Down]
Select the user type from the drop down list.

Password Type [Mandatory, Drop Down]
Select the password form the drop down list.
The options are:

e Login Password
e Transaction Password

First Name [Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the first name from the drop-down
list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
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Field Name

User Management

Description

Last Name

User Id

From Date

To Date

[Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the last name from the drop-down
list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.

[Optional, Drop-Down, Alphanumeric, 20]
Select the search criteria for the user ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.

[Optional, Pick List]
Select the start date from the pick list.

[Optional, Pick List]
Select the end date from he pick list.
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Field Name

User Management

Description

Customer ID

Email

[Optional, Drop-Down, Alphanumeric, 40]

Select the search criteria for the Customer id from the drop-
down list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer id
starting with A.

[Optional, UNIQUE, Drop-Down, Alphanumeric, 100]

Select the search criteria for the email ID from the drop-down
list.

The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

3. Note: Email ID is UNIQUE across all user of the application and validation is in place for
the same. You may get an error if non-unique Email ID is entered.Enter the search
criteria and click the Search button. The following screen is displayed.
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Print Welcome Letter, Passwords

Print Welcome Letter Passwords 07-12-2012 13:55:01

User Type: | RETAIL USER - GOLD v Password Type: | Login Password v
First Name: | starts with v Last Hame: | Staris with %
Userld: | starts with |+ Email: | Starts with +

Customer Id: | Starts With v

From Date: B To Date: 2]
Search Condtion: Internet
First Name: Starts With dan
Enlity: FLEXCUBE DIRECT BANKING 12 B1 User Type: RETAIL USER - GOLD
O userid Hame Email Channel
[ Dmsic Mr DANEL CURTIS mandar.r naik@oracle.com Internet Mobile Appiication Mobile Browser

Field Description

Field Name Description

User Id [Mandatory, Checkbox]
Select the one or multiple User Id's for printing the passwords.

Name [Display]
this field displays the name of the user.

Email [Display, UNIQUE]
This field displays the email address of the user.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

Channel [Display]

This field displays the channel for which the password is to be
printed.

4. Select the User Id and click the OK button.

Print Welcome Letter, Passwords- Verify

Print Password - Verify 07-12-2012 17:02:06

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD
Password Type: Login Passwaord

User Id Channel Name Email
DanielC Internet Mobile Application Mobile Browser Mr DANEL CURTIS mandar.r.naik@oracle.com

5. To change the user click Change and to confirm the selected user click Confirm. The
following screen is displayed.
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Print Welcome Letter, Passwords- Confirm

User Management

’ Password Printing is successfully intiated

Print Password - Confirm

07-12-2012 17:02:16

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: RETAIL USER - GOLD

User Id Channel
DanielC Internet,Wobile Application,Mobike Browser

Name
Mr DANEL CURTIS

Email

mandar.r.nak@oracle.com

6. Click OK to navigate to the main screen.
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9.15. Terminate User Session

This option allows a supervisor to terminate an active session of a user.

To terminate a user session.

1. Logon to the Internet Banking application.

2. Navigate through the menus to User Maintenance> Terminate User Session. The
system displays the Terminate User Session screen.

Terminate User Session

Terminate User Session 30-04-2012 18:37:31

User Type: | HELPDESK USER hd

Channel User id: | starts with v

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Channel user Id [Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the Channel user ID from the drop-
down list.

The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name

User Management

Description

Customer Id

[Optional, Drop-Down, Alphanumeric, 20]

Select the search criteria for the Customer ID from the drop-down
list.

The options are:
e Starts With

e Ends With
e Equals
e Contains

Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.

3. Enter the channel user ID.

4. Select the user type and Customer Id.

5. Click the Search
the search result.

Terminate User Session

button. The system displays the Terminate User Session screen with

Terminate User Session

30-04-2012 18:38:22

UserType: | Internet
Channel User Id: | Staris wWith

Customer Id | staris With

=1
Entity: GLOBAL ADMINISTRATION
User Type: CORPORATE USER
@ Channel User Id Name Customer Id Customer Name Channel Login Date Last Updated Time
O MICORP SMITH CORP 004004344 KETKI Internet Banking 30-04-2012 17:46:51 30-04-2012 17:49:47
Field Description
Column Name Description
Channel User Id [Display]

Name

This column displays the channel user ID.
Click the user ID to view the user details.

[Display]
This column displays the user name.
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Column Name Description

Customer ID [Display]
This column displays the Customer Id of the User.

Customer Name [Display]
This column displays the Customer name of the user.

Channel [Display]

This column displays the channel through which the user is
performing the transaction.

User Type [Display]
This column displays the user type.
Login Date [Display]
This column displays the login date and time.

Last Updated Time [Display]

This column displays the last updated date and time of the user
session.

6. Select the checkbox of the Channel user Id to be terminated.

7. Click the Terminate button. The system displays the Verify Terminate User Session
screen with the log details.

Terminate User Session - Verify

Terminate User Session - Verify 30-04-2012 18:38:39

Click Terminate button to terminate the session.Or click Cancel to return to the previous screen.

Channel User Id Hame Customer Id Customer Name Channel User Type Login Date Last Updated Time
MICORP SWITH CORP 004004344 KETKI Internet Banking CORPORATE USER 30-04-2012 17:46:51 30-04-2012 17:49:47

8. Click the Terminate button. The system displays the Confirm Terminate User Session
screen.
OR
Click the Back button to navigate to the previous screen.
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Confirm Terminate User Session

Terminate User Session - Confirm 30-04-2012 18:38:39
Chanmel User id Mame Custorner Id Customer Name Charnel User Type Login Date Last Updated Time
ICORP SMITH CORP OD4D04344 KETH Wninenet Banking CORPORATE USER -B4-2012 14651 042012 174547

9. Click the OK button. The system displays the Terminate User Session screen.
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10. Customer Management

This transaction is used for setting up customer level information and parameters for accessing
different transactions from the Internet Application. Customer profile is at the customer ID level,
The customer profile can be initiated and modified by Bank Administrator, and corporate
administrator can only modify the customer profile.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Customer Management

10.1. Customer Profile
10.1.1. Search Customer Profile

To search customer profile
1. Log on to the Internet Banking application.

2. Navigate through the menus to Customer Management > Customer Profile. The
system displays Customer Profile screen.

Customer Profile

Customer Profile 28-04-2012 43:33:01
User Type: | CORPORATE USER h
Customer id: Customer Name:
From Date: @ To Date: @

Field Description

Field Name Description

Entity [Mandatory, Drop-Down]

Select the entity for which the profile is to be searched from
the drop-down list.

Customer Id [Optional, Alphanumeric, 20]
Type the customer ID for the search criteria.

Customer Name [Optional, Alphanumeric, 40]
Type the customer name for the search criteria.

From Date [Optional, Pick List]
Select the from date from the pick list for the search criteria..

To Date [Optional, Pick List]
Select the To date from the pick list for the search criteria..

3. Enter the search criteria.

4. Click the Search button to list customer ID. The system displays Customer Id details
screen.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Customer Profile

Customer Management

ICustomer Profile

28-04-201213:33:44

Customer id
000000103

000000361

001003053

001003081

001003170

004000111

004000163

004000433

004001641

008004883
WB2004345

WB2004554

WB2004556

WB3004363

WB3004540

JEIEDEEEEEDOEEEEE

WB3004570

User Type: | CORPORATE USER 5

Customer id:

From Date: E

Customer Name
PAVIT

REBECCA WATSON
ANDY

ART

MURRON
CLEARING_CUST_1
SHAMSEER
DEEPAK

CLOLL_1
NEELIMASS
REMCONV270301
PRIVA

NG

FDSFS

DIPTIRANI
SHEKHAR

Customer Name:

To Date: E

Status
Enabled

Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled
Enabled

Enabled

 Dizatie | Enae | Prevous | Nex!]

Field Description

Column Name Description

Customer Id [Display]

This column displays the customer ID.

Customer Name [Display]

Status

This column displays the customer name.

[Display]

This column displays the status of the Customer Profile.

5. Click on the Customer Id link to Modify or Delete the customer profile. The system
displays the Customer Profile view screen.

6. Click the Customer Id check box and click on Disable to disable the Customer profile
created. On disabling customer profile all user of the customer will not able to login to the
application.

7. Click the Enable button to enable the disabled Customer profile.

Customer Profile — View
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Customer Profile - View 28.04-2012 13:36:06

Customer Information | Financial Information | Other Information

Customer Information

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Customer io: 001003053 Customer Name: ANDY
Authorisation Type: Non-Sequential Relationship Manager's Email
Customer Details
Emait Telephone Number
Customer Address Details
Customer Address 1: 54 Camberwel Road Customer Address 2: SES 0EN
Customer Address 3: London Customer Address 4

[e20 vy oo |

8. Click the Back button to return to the Customer Profile list screen.
OR
Click the Modify button. The system displays the Customer Profile update screen.
OR
Click the Delete button to delete the Customer profile.

Customer Profile Update

Customer Profile - Update 28-04-2012 13:36:37

Customer Information | Financial Information || Other Information

‘Customer Information

Entty: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Customer Id: 901003053 Customer Name: [AnDy
Authorisation Type: | Non-Sequential ¥ Relationship Manager's Email
Customer Details
Email Telephone Number
Customer Address Details
Customer Address 1: (54 Camberwell Road Customer Address 2: [ges pen
Customer Address 3: | sndon Customer Address 4

9. Enter the relevant data to update the customer profile.

10. Click the Back button. The system displays the Customer profile List screen.
OR
Click the Update button. The system displays the modify Customer profile update - verify
screen.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Customer Management

Customer Profile Update — Verify

Customer Profile Update-Verify 28-04-2012 13:37:20
Customer Information
Entity. FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Customer Id: 001003053 Customer Name: ANDY
Autherisation Type: Non-Sequential Relationship Manager's Email.

Customer Details.

Email Telephone Number:
‘Customer Address Details
Customer Address 1: 54 Camberwell Road Customer Address 2: SES 0EN
Customer Address 3: London Customer Address 4:

11. Click the Confirm button to confirm the Customer Profile Update screen.
OR

Click the Back button to update the customer Profile.

Customer Profile Update - Confirm

Customer Profie Updated Successfully

Transaction submitted for Modify Customer Profile having reference 204357443436080 has been Auto Authorized.

Customer Profile Update-Confirm 28-04-201213:37:20
Customer Information
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER
Customer id: 001003053 Customer Name: ANDY
Authorisation Type: Non-Seguential Relationship Manager's Email.

‘Customer Details

Email Telephone Number.
Customer Address Details
Customer Address 1: 54 Camberwell Road Customer Address 2: SE5 0EN
Customer Address 3. London Customer Address 4.
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10.1.2. Customer Profile Initiate

To initiate customer profile

1. Click the Initiate button to initiate customer profile. The system displays Customer
Profile - Initiate screen.

Customer Profile - Initiate- Customer Information

Customer Profile - Initiate 28-04-2012 13:40:30

Customer Information
Entity.

Customer id* Customer Name:
Authorisation Type: | Non-Sequential v Relationship Manager's Email
Customer Details
Email Telephone Number:
Customer Address Details
Customer Address 1 Customer Address 2:

Customer Address 3: Customer Address 4:

o

Field Description

Field Name Description

Entity [Mandatory, Drop-Down]
Select the entity for which the profile is to be set from the
drop-down list.

Customer Id [Mandatory, Alphanumeric, 20]
Enter the customer ID to set the profile.

Customer Name [Display]
This column displays the name of the customer.

Authorization Type [Mandatory, Drop-Down]

Select the authorization type for the customer profile from
the drop-down list.

The options are
¢ Non-Sequential
e  Sequential

° Zero

Relationship Manager's [Mandatory, Alphanumeric, 250]

Email Enter the e-mail id of Relationship manager of the

Customer

Customer Details
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Customer Management

Description

Email

Telephone Number

Customer Address Details

Customer Address 1

Customer Address 2

Customer Address 3

Customer Address 4

[Mandatory, Alphanumeric, 50]
Type the E-mail ID for the profile.

Note: An Email ID entered should be unique; only then
features like — P2P Payment, Peer Sharing and Co-
Applicant are available for the user.

[Display]
This field displays the telephone number of the customer.

[Display]
This field displays line 1 of customer address.
[Display]
This field displays line 2 of customer address.

[Display]
This field displays line 3 of customer address.

[Display]
This field displays line 4 of customer address.

2. Click the Financial Information tab. The system displays the Financial information

screen.

Customer Profile-Initiate- Financial Information

Customer Profile - Initiate

30-04-2012 18:51:03

Limits Information

Customer user level daily limit: | Select -

Forex Deal Details
Are Deals Allowed: ]

Intermediary Bank
Allow display of intermediary bank: [

For Pre-Authorised Account
Type Customer id*

WMTI40 v 004005181 CUsST1

Customer Information | Financial Information | Other Information

Customer Name*

Cumulative customer level daily imit: * | CORPORATE

Account Humber* Bank Code/Swift ID* Bank Country

001002934 APACTI11] Kyrgyzstan v

Field Description

Field Name

Description

Limits Information
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Description

Customer user level daily
limit

Cumulative customer level
daily limit

Forex Deal Details

Are Deals Allowed

Allow display of intermediary
bank

For Pre-Authorized Account

Select

Type

Customer Id

Customer Name

Account Number

Bank Code/Swift ID

Bank Country

[Optional, Drop-Down]

Select the customer user level daily limit from the
drop-down list.

[Mandatory, Drop-Down]

Select the cumulative customer level daily limit from
the drop-down list.

[Optional, Check Box]

Select the Are Deals Allowed checkbox to allow
online deal booking oe using prebooked deals during
the cross currency transctions.

[Optional, Check Box]

Select the Allow display of intermediary bank
checkbox to allow display of intermediary bank.

[Optional, Checkbox]

Select the Select check box to delete rows in pre-
authorized account setup.

[Mandatory, Drop-Down]

Select the channel type from the drop-down list.

[Mandatory, Alphanumeric, 20]
Type the customer ID for the pre-authorized customer.

[Mandatory, Alphanumeric, 40]

Type the customer name for the pre-authorized
account.

[Mandatory, Numeric, 20]

Type the external account number for the pre-
authorized account.

[Mandatory, Alphanumeric, 10]

Type the Bank Code/Swift ID for the pre-authorized
account.

[Mandatory, Drop-Down]

Select the country of operations from the drop-down
list for the pre-authorized account.

3. Click the Other information Tab. The system displays the other information screen.
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Customer Profile-Initiate-Other Information

Customer Profile - Initiate 10.10.2013 13:57:49 GMT +0530

‘Customer informaton | Financial infarmation | Gtner intormation
cu

‘Customer Admin IRToTmaTon

Baneficiary Tompiate Information

Field Description

Field Name Description

Customer Preference

Grace Period (in days) [Optional, Numeric, 15]

(Days) Type the grace period days to the profile.
Customer Logo [Optional, Alphanumeric, 100]
Type the path of the log file. It can be absolute path of the
file available over the Internet or the relative path in the web
server.
Alerts
Alert to Beneficiary [Optional,checkbox]
This field will enable the alerts to be sent to the beneficiary.
Customer Alerts [Mandatory,Dropdown]

Subscription Select the alert to specify whether the subscription of

Customer Level Alerts are to be done in Customer Profile by
the administrator user or by the individual business user to
whom the customer ID is mapped.

Values available are:
. Customer Profile

. Business User

For Customer Profile, customer alert subscription will
be done as maintained through Customer Profile -
Update screen. For customer profile ,Customer alert
subscriptaion cannot be done through alert
registrtaion screen for the particular Customer Id.

Customer Admin
Information
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Description

Enable For Corporate

[Optional,Checkbox]

Admin Select the checkbox to add admin information.

Number of Allowed
Users

[Conditional, Numeric, Three]
Type the number of users allowed under the profile.

This field will be enabled only if Enable for Corporate Admin
checkbox is selected.

Number of Allowed [Optional, Alphanumeric, Three]

Roles Type the number of allowed roles that can be crated by the

corporate administrator user.
This field will be enabled only if Enable for Corporate Admin
checkbox is selected.

Beneficiary Template Information

Number of private
beneficiaries allowed
per user

[Optional, Numeric, 3]

Type the number of private beneficiaries user, the customer
can create.

Number of public
beneficiaries allowed at
customer level

[Optional, Numeric, 3]
Type the number of public beneficiaries customer can have.

4. Enter all the appropriate details.

5. Click the Initiate button. The system displays Customer Profile - Verify screen
OR
Click the Back button to go to the previous screen.

Customer Profile - Verify

Customer Profile - Verify 01-05-2012 15:44:50

Customer Information L

‘Customer Information

Other Information

Entity: FLEXCUBE DIRECT BANKING 12 B1
Customer Id: 004005089
Authorisation Type: Non-Sequential

User Type: CORPORATE USER
Customer Name: A A
Relationship Manager's Email

Customer Details

Email: AAA@AA AA Telephone Number.

Customer Address Details
Customer Address 2: A
Customer Address 4: A

Customer Address 1: A
Customer Address 3: 1111111

6. Click the Confirm button. The system displays Customer Profile - Confirm screen with
the status message.
OR
Click the Back button to go to the previous screen.

Customer Profile - Confirm
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Customer Profile Created Successfully.

Transaction submitted for Customer Profile having reference 113346625440285 has been Auto Authorized

Customer Profile - Confirm

01-05-2012 15:44:50

Customer Information Financial Information Other Information

Customer Information

Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE USER

Customer Id: 004005099
Authorisation Type: Non-Sequential

Customer Details
Email. AAA@AA AA

Customer Address Details
Customer Address 1: A
Customer Address 3. 1111111

Customer Name: A A

Relationship Manager's Emait

Telphone Number:

Customer Address 2: A
Customer Address 4. A

7. Click the OK button.

The system displays Customer Profile screen.
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10.2. View Customer Transactions

To view customer transctions

1. Log on to the Internet Banking application.

2. Navigate through the menus to Customer Management > View Customer
Transactions. The system displays View Customer Transactions screen.

View Customer Transactions

View Customer Transactions

30-04-2012 18:54:10

Entity™: —Select—
Transaction Type: | All

Account number.

Date Type: | Creation Date |+

Start Date E

v Customer id
v Status Select— v
Currency: —Select— A
E-banking Reference No.

Date To(dd-mm-yyyy): E

Field Description
Field Name

Entity

Customer Id

Transaction Type

Status

Account Number

Currency

Date type

E-Banking Reference
No.

Start Date

Description

[Mandatory, Drop-Down]

Select the entity for which the customer transactions are to
be searched from the drop-down list.

[Optional, Alphanumeric, 20]

Type the customer ID for the search criteria.

[Optional, Dropdown]
Select the transaction type from the dropdown.

[Optional, Dropdown]
Select the status of the transaction from the dropdown.

[Optional, Alphanumeric, 20]

Type the account number for which transactions are to be
searched.

[Optional, Dropdown]

Select the currency from the dropdown.

[Optional, Dropdown]
Select date type from the dropdown.

[Optional, Numeric, 15]

Type the e-banking reference number of the transaction to
be searched.

[Optional, Pick List]
Select the start date from the pick list for the search criteria.
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Field Name

End Date

3. Enter the search criteria.

Description

[Optional, Pick List]
Select the end date from the pick list for the search criteria.

Customer Management

4. Click the Search button. The system displays details in the same View Customer
Transactions screen.

View Customer Transactions

View Customer Transactions 30-04-2012 18:54:38
Entity:® | FLEXCUBE DIRECT BANKING 12 B1 v Customer Id
Transaction Type: [ 4 v Status: —Select— -
Account number: Currency: — Select—— o
Date Type: | Creation Date E-banking Reference No.:
Start Date*: @ End Date: @
[EEY=E] Records 1 to 10 0f 2708 B rageroren B B
EBanking Reference No. Transaction Status  Created On 1] ted On. Created Updated By Version User Reference No. InputValue Date Value Date View file details
] 100119044124436 Open Term Deposit Rejected 28-03-201215:16:13  28-03-201215:16:16  ARCHIT ARCHIT 1 100119044124436 28-03-2012 28-03-2012 —
] 100132074180355 Pay Bill Rejected  04-04-2012 11:16:31  04-04-201211:16:32 RETAILM1 RETAILM1 1 659341791180354 06-02-2012 —
D 100139215308816 Redeem Term Deposit Accepted 17-04-2012 10:31:20  17-04-201210:31:23 PRARETAL1 PRARETAIL1 1 100139215308818 11-04-2012 11-04-2012 —
D 100147984392213 Standing Instruction Cancellation  Rejected 24-04-2012 14:27:45 24-04-2012 14:27:45 ARCHIT ARCHIT 1 00051U5120830003 —
D 100208007319255 Own Account Transfer Inttiated A7-04-2012 17:48:45  17-04-2012 17:48:45 AcharyaC1 AcharyaC1 1 100208007318255 17-04-2012 —
O 100255630171056 Internal Account Transfer Rejected 03-04-2012 11:56:29 03-04-201211:56:29 SHNCORP1  SHWCORP1 1 100255630171056 04-04-2012 04-04-2012 —
] 100266813233744 Open New Account Rejected  10-04-2012 11:01:03  10-04-201211:01:03 YASHRETAIL YASHRETAILL 1 104510236233743 =
] 100526362341929 Amend Term Deposit Accepted 19-04-2012 13:38:35  19-04-201213:38:36 PRARETAIL1 PRARETAILY 1 355566341341928 17-04-2012 17-04-2012 —
D 100617593177303 Standing Instruction Cancellation ~ Accepted 03-04-2012 18:25:10 03-04-2012 18:25:12  ANEESHO1 ANEESHO1 1 00451U5120930020 —_—
D 100772021416273 Own Account Transfer Accepted 25-04-2012 21:01:14 25-04-201221:01:14 PARULMOB PARULMOB 1 100772021416273 26-04-2012 —
Field Description
Column Name Description

EBanking

Reference No

Transaction

Status

Created On

Updated On

[Display]
This column displays the e — banking reference number.

[Display]
This column displays the name of the transaction.

[Display]
This column displays the status of the transaction.

[Display]
This column displays the date and time of the transaction creation.

[Display]
This column displays the date and time of the transaction updation.
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Customer Management

Column Name Description

Created By [Display]
This column displays the name of the user who has created the
transaction.

Updated By [Display]
This column displays the name of the user who has updated the
transaction.

Version [Display]

User Reference
Number
Input Value Date

Value Date

View file Details

This column displays the version of the transaction.

[Display]
This column displays the user reference number.

[Display]
This column displays the value date entered by the user.

[Display]
This column displays the value date as per the bank.

[Display]
This column displays thefile details.

5. Click on the E-Banking Reference No hyperlink. The system displays the View
Transactions screen.
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View Transactions

Customer Management

30-04-2012 18:55:39

View Transactions
Reference Number Transaction Updated On Status Version
100119044124436 Open Term Deposit 28-03-2012 15:16:16 Rejected 1
‘Customer Details
Holding Pattern * Single
Deposit Details
Deposit Product. TD account class
Source Account: 0011311453314
Deposit Amount. 1,000.00 GBP
Maturity Date: 31-07-2013
Payout Details
Maturity Instructions : Close on Maturity (Mo Rellover)
Account Transfer Option : Transfer to users Mapped accounts
Transfer Account | 0011311453314
Transfer Branch : 001
‘Customer Details
Holding Pattern : Single
Deposit Details
Deposit Product: TD account class
Source Account: 0011311453314
Deposit Amount: 1,000.00 GBP
Maturity Date: 31-07-2013
Payout Details
Maturity Instructions : Close on Maturity (No Rollover)
Account Transfer Option : Transfer to users Mapped accounts.
Transfer Account : 0011311453314
Transfer Branch : 001
Audit Detail
Authorizer/s Authorized On Status Note
4| ARCHIT 28-03-2012 15:16:16 Rejected [4] PC-CUA-004 -~
Customer Account Number cannat o,
4ot | ARCHIT 28-03-2012 15:16:16 Wiark In Progress [25]
9| ARCHIT 28-03-2012 15:18:13 Authorized [3]

Host Reference

Value Date Number

28-03-2012

Field Description

Column Name

Description

Reference Number

Transaction

Updated By

Updated On

Status

[Display]

This column displays the reference number of the transaction.

[Display]

This column displays the name of the transaction.

[Display]

This column displays the name of the user who has last updated

that transaction.

[Display]

This column displays the date and time of updation.

[Display]

This column displays the status of the transaction.
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Customer Management

Column Name Description

Version [Display]
This column displays the version of the transaction.

Details with respect to the transaction like beneficiary and payment details are also
displayed.

Audit Details
Authorizer/s [Display]

This column displays the name of the authorizer.
Authorized On [Display]

This column displays the date and time of authorization.
Status [Display]

This column displays the status of the transaction.
Note [Display]

This column displays the note.

6. Click the Back button to navigate to the previous screem.
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11. Account Mapping Setup

The Account Mapping Setup is done to define the account access for a customer ID or
customer through different channels available in the setup.

Two types of access rights can be defined for an account:
e Inquiry
e Transaction

Access can be defined for individual channels available in the set up or for all channels. Account
access also can be defined for each transaction available in the system.

This transaction merges the functionality of authorised account setup and group account setup
into a single transaction for maintaining the consistency and simplicity. Administrator can select
the level at which he/she wants to define the account mapping. Different levels available for
selection are as follows:

. Customer ID
. Linked Customer ID
. Business User .

Depending on mapping level selected, related search criteria is displayed to the user.

To setup an account.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Management > Account Setup. The system
displays the Account Mapping Setup screen.
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Account Mapping Setup

Account Mapping Setup

Account Mapping Setup

30-04-2012 19:08:50

Setup Accounts For: | Customer Account Setup

Primary Customer
User Type:* | CORPORATE USER
Customer id

Customer Name:

v

Field Description

Field Name

Description

Setup Account For

Primary Customer/Group

User Type

Customer / Group ID

Customer/ Group Name

[Mandatory, Drop-Down]

Select the type of user for which the account mapping is
being set up from the dropdown list.

The options are:
e  Customer Account Setup
e Linked Customer Account Setup

e  User Account Setup

[Optional, Drop-Down]
Select the user type from the drop-down list.

[Optional, Alphanumeric , 18]
Type the Customer ID

[Optional, Alphanumeric, 35]
Type the customer name.

3. Enter the required details

4. Click the Search button. The system displays the Customer Id details.
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Account Mapping Setup-Customer Account Setup

Account Mapping Setup 30-04-2012 19:09:34
Setup Accounts For: | Customer Account Setup v

Primary Customer

User Type:* | CORPORATE USER -

Customer Id

Customer Name:
Customer Id Customer Hame Customer Type
(5] 000000103 PAVT Customer
O 000000361 REBECCA WATSON Customer
O 001003053 ANDY Customer
o] 001003081 ART Customer
(2] 007004512 SURA Customer
(2] 007004513 Kav Customer
Select

Column Description

Column Name Description

Customer Id [Display]
This column displays the customer ID.

Customer Name [Display]
This column displays the customer name.

Customer Type [Display]
This column displays the customer type.

5. Click the Customer Id Radio button

6. Click the Select button to initiate the account mapping at Customer Level.
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Initiate Account Mapping Setup

Initiate Account Mapping Setup 30-04-2012 19:12:05

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVTT

[ Transactions G T e Cacc Oera Cesr Oror Cire Omr Owm 02
[ Account Transactions

[ oooooo1234587 (oooooot03) gony [ a O a O [} ]
[ BuLk Transactions
[ 10 Transactions [ 0002222222222 (ooooooie3) gooy [ O O O O O [}
[ Trade Transactions [ 0010000001031 (000000103) 00Ty [ ] O ] O [ud] O
g Fund Transfer [ oo10010000103 (oooooote3) ooy [ O O O O O [}
Loan Transactions [ oo10010005103 (oooooote3) ooy [ O O O O O [}
[ 0 nquiries
1 contract Deposits Tral [ oo10010006103 (oooooote3) ooy [ O O O O O [}
[ inquiries [ 01111111398 (000000103) (B001) O O O O O O O
[ 1238882345780 (000000103) (Bo0T) [ ] O [} O 4] O
[ isiamic Finance (000000103} (B001)
v
< bd

B B e e

7. Select the appropriate check box.

8. Click the Submit button. The system displays the Account Mapping Setup-Verify
screen.
OR
Click the Cancel button to navigate to the previous screen.

Account Mapping Setup- Verify

Account Mapping Setup-Verify 30-04-2012 19:13:06

Primary Customer
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVIT

Browser based Nobie | Mobile Appication

# Transactions

* Inquiries

3 1 I

9. Click the Confirm button. The system displays the Account Mapping Setup-Confirm
screen.
OR
Click the Back button to return to the previous screen.
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Account Mapping Setup

Account Mapping Setup- Confirm

", Account setup creatediupdated successfuly,
Transaction submitted for Account Setup having reference 660108572440144 has been Auto Authorized

Account Mapping Setup-Confirm 30-04-2012 19:13:06

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Nams: PAVIT

[“ntermet | sws | erowser baseawosie | wobie Appicaton

* Transactions

« Inquiries

[T~ ] T

10. Click the OK button to navigate to the Account Mapping Setup screen.

11. Select the Linked Account Setup at the Set up Accounts for field at the Account setup
screen, the system displays the Linked Account Setup screen.

Account Mapping Setup-Linked Account Setup

Account Mapping Setup 30-04-2012 19:14:06

Setup Accounts For. | Linked Customer Account Setup |

Primary Customer

User Type:* | CORPORATE USER ~|

oo ]
cor e [ ]@

Linked Customer
et i necr o ]

L —

CostomerName: | @

=1
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Field Description

Field Name

Account Mapping Setup

Description

Setup Account For

[Mandatory, Drop-Down]

Select the type of user for which the account mapping is being set
up from the dropdown list.

The options are:
e Customer Account Setup
e Linked Customer Account Setup

User Account Setup

Primary Customer/Group

User Type

Customer / Group
ID

Customer/ Group
Name

[Optional, Drop-Down]
Select the user type from the drop-down list.

[Optional, Alphanumeric , 18]
Type the Customer ID.

[Optional, Numeric, 35]
Type the customer name.

Click the accept button for validation of customer details entered.

Secondary Customer/Group

Entity

Customer / Group
ID

Customer/ Group
Name

[Conditional, Drop Down]
Select the entity from the drop down list.

[Optional, Alphanumeric , 18]
Type the Customer ID.

[Optional, Numeric, 35]
Type the customer name.

Click the accept button for validation of customer details entered

12. Enter the required details and click the search button. The system displays the Account
Mapping setup screen.
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Account Mapping Setup

Account Mapping Setup 30-04-2012 19:14:06

Setup Accounts For. | Linked Customer Account Setup |

Primary Customer
User Type:™ | CORPORATE USER &

Customer Id:

Customer Name: @

Linked Customer
Entity:" | FLEXCUBE DIRECT BANKING |+
Customer id

Customer Name: @

Field Description

Field Name Description

Primary Customer [Display]

Id This column displays the primary customer id

Primary Customer [Display]

Name This column displays the primary customer name.
Secondary [Display]

Customer Id This column displays the secondary customer id.
Secondary [Display]

Customer Name This column displays the secondary customer name.

Action [Display]
This column displays the action.
13. To link a new Customer, select the checkbox for the customer and click the Link button.
The Account Linkage-Verify screen is displayed.

OR
Click the Map Accounts. The system displays the Account Mapping screen.

Account Linkage-Verify

Account Linkage - Verify 30-04-2012 19:45:34

Primary Customer
Entity: FLEXCUBE DRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: 004005181
Customer Name:

Secondary Customer
Entity: FLEXCUBE DIRECT BANKING
Customer Id: 004005177
Customer Name:

14. Click the Confirm button to confirm the linkage.
OR
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Account Mapping Setup

Click the Back button to return to the previous screen. The system displays the Account

Linkage-Confirm screen.

Account Linkage-Confirm

Customers linked successfully.
Transaction submitted for Account Setup having reference 367789287440149 has been Auto Authorized

Account Linkage - Confirm

30-04-2012 19:15:34

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: 004005181
Customer Name:

Secondary Customer
Entity: FLEXCUBE DIRECT BANKING
Customer Id: 004005177
Customer Name:

Map Accounts

15. Click the Map Accounts button to do the Linked Customer Account Mapping Setup the

system displays the Initiate Account mapping setup screen.
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Initiate Account Mapping Setup

Initiate Account Mapping Setup 30-04-2012 19:46:37

Primary Customer
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: 004005181
Customer Name:

‘Secondary Customer
Entity: FLEXCUBE DIRECT BANKING
Customer Id. 004005177

Customer Name:

m m Browser based Nobile Mobik Appication
[ Transactions CeETr il Oacc Oeea Cesr O eor ke O mm O mra O p1
[ Account Transact
coount Transactonsy [ 01111111564 (004005177) (8001) 4] ] a a o o O

[ BuLK Transactions
[ 10 Transactions

[ skamic Finance (004005177) (B001)

[ Trage Transactions [ Loans (004005177) (B001)
[ Fund Transter [ islamic Term Deposit (004005177) (B0O1)
[ Loan Transactions

[ Trade Finance (004005177) (8001)

[ 0 nquiries
[ contract Deposks Trai 1 Term Deposits (004005177} (B001)
[ inquiries [ consolidsted View (004005177) (B001)

[ contract TD (004005177) (8001}

2 I B

16. Select the appropriate check box.

17. Click the Submit button. The system displays the Account Mapping Setup-Verify
screen.
OR
Click the Cancel button to navigate to the previous screen.
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Account Mapping Setup- Verify

Account Mapping Setup

30-04-2012 19:47:13

Account Mapping Setup-Verify

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004005181
Customer Name:
Secondary Customer

Entity. FLEXCUBE DIRECT BANKING
Customer d: 004005177

Customer Name:

Browser based Mobile | Mobile Application

* Transactions

*+ Inquiries

]~ I3 I X B

18. Click the Confirm button. The system displays the Account Mapping Setup-Confirm

screen.

Account setup created/updated successfully.

Transaction submitted for Account Setup having reference 180818439440157 has been Auto Authorized.

Account Mapping Setup-Confirm

30-04-2012 19:47:13

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004005131
Customer Name:
Secondary Customer

Entity: FLEXCUBE DIRECT BANKING
Customer id: 004005177

Customer Name:

Wabile Application

iz e e

* Transactions

« Inquiries

ma B Em

19. Click the OK button to navigate to the Account Mapping Setup screen.
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Account Mapping Setup-User Account Setup

Account Mapping Setup

30-04-2012 19:17:59

Primary Customer

Customer id

Customer Name:

Setup Accounts For: | Customer Account Setup -

User Type:" | CORPORATE USER v

Field Description

Field Name

Description

First Name

Last Name

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
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Field Name

Account Mapping Setup

Description

User Id

Email

[Optional, Drop-Down, Alphanumeric, 16]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
[Mandatary, UNIQUE, Drop-Down, Alphanumeric, 100]
Select the search criteria for the email ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

20. Click the Search button. The system displays the Account Mapping setup screen.
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Account Mapping Setup

Account Mapping Setup 30-04-2012 49:48:22
Setup Accounts For: | Customer Account Setup v

Primary Customer

User Type™ | CORPORATE USER v

Customer id:

Customer Name:
Customer Id Customer Name Customer Type

¢© 000000103 PAVIT Customer
© 000000361 REBECCA WATSON Customer
© 001003053 ANDY Customer
© 001003061 ART Customer
© 001003170 MURRON Customer
O 007004512 SURA. Customer
© 007004513 Kav Customer

Column Description

Column Name Description

User Id

[Display]
This column displays the user id

User Name [Display]

Email

This column displays the user name.

[UNIQUE, Display]
This column displays the secondary customer id.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unigue Email ID is entered.

Customer Id [Display]

This column displays the customer id.

Customer Name [Display]

This column displays the customer name.

Customer Type [Display]

This column displays the customer type.

21. Click the radio button adjacent to the user ID to map to channel inquiries/transactions.

22. Click the Select button. The system displays the Initiate Account Mapping Setup
screen.
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Initiate Account Mapping Setup

Initiate Account Mapping Setup 30-04-2012 18:49:37

Primary Customer
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer Id: 000000103
Customer Name: PAVIT

~
[ Transactions GEELLILL TR O acc Oera Clcer O ror Cire O Cmrs OF
[ Account Transactions

[ 0000001234597 (200000103} (B001)
[ BuLk Transactions

[ 70 Transactions [ 0002222222222 (000000103) (B001)

[ Trade Transactions [ o010000001031 (000000103} (BOO1)
[ Fund Transfer ] 0010010000103 (000000103) (BO01)
[ Loan Transactions

[ 0010010005103 (000000103} (BO01)

[ 7D inquiries
[ Gontract Deposts Trat [ 0010010006103 (200000103} (B001) 3
O inquiries [ 01111111398 (000000103) (B001)

EEEEEEEE
EEEEEEEE
EEREEEEEE
EREEEEEE
EEEEEEEE
EREEEEEE
EENEEEEE

[0 1236892345780 (000000103) (BO01)

[ islamic Finance (000000103) (8001)

L

|»

B = =

23. Select the appropriate check box.

24. Click the Submit button. The system displays the Account Mapping Setup-Verify
screen.
OR
Click the Cancel button to navigate to the previous screen.
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Account Mapping Setup- Verify

Account Mapping Setup-Verify 30-04-2012 19:20:18

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVIT

s | Browser based Mobie | Mobike Appication

= Transactions

o Inquiries

1] I3 1 K

25. Click the Confirm button. The system displays the Account Mapping Setup-Confirm
screen.
OR
Click the Back button to return to the previous screen.

Account setup created/updated successfully.
Transaction submitted for Account Setup having reference 616394317440165 has been Auto Authorized

Account Mapping Setup-Confirm 30-04-2012 18:20:18

Primary Customer
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000103
Customer Name: PAVIT

Browser based Mobile | Mobile Application

* Transactions

* Inguiries

T BEO

26. Click the OK button to navigate to the Account Mapping Setup screen.
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12. Maintain User List

This option allows the administrator to maintain user list. This user list is created to keep the
users of a similar designation together for the purpose of Authorization activity. Users which come
under one User list cannot be a part of any other list but the users which come under one list can
be an authorizer as a single authorizer.

To maintain a user list.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Authorisation Maintenance > Maintain User List. The
system displays the Maintain User List screen.

Maintain User List

Maintain User List 30-04-2012 19:21:15

User Type: | Select d

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]

Select the user type from the drop-down list.

3. Select the user type.

4. Click the Fetch User button. The system displays the Maintain User List screen with the
search result.
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Maintain User List

Maintain User List

Maintain User List

30-04-2012 19:22:48

Existing List

New List &

Unassigned Users

Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004001841

Note: * — Internet Channel, * — SMS Banking (Mobile), + — Mobile Browser, # — Mobile Application

Assigned Users

KEDARCORP * | KEDARCORP + | KEDARCORP# ( Mr Corp Test)

Field Description

Field Name Description

Existing List [Optional, Radio Button, Drop-Down]
Select the Existing List radio button to add the user to the existing
list.
Select the list name from the drop-down list.

New List [Optional, Radio Button, Alphanumeric, 15]

Unassigned Users

Assigned Users

Select the New List radio button to enter the name of the new list.
Type the name of the new list in the adjacent field.
This field is enabled if the radio button is selected.

[Display]
This field displays the unassigned users.

[Display]
This field displays the assigned users.

5. Select the user and click the > button. The user id displayed in the Assigned Users field.

OR

Select the user and click the < button. The user id displayed in the Unassigned Users

field.
OR

Click the >> button to view all the users in the Assigned Users field.

OR

Click the << button to clear all the users from the Assigned Users field.

6. Click the Save button. The system displays the Maintain User List - Verify screen.

OR

Click the Cancel button. The system displays the Maintain User List screen.
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Maintain User List

Maintain User List - Verify

Maintain User List - Verify 30-04-2012 19:23:28

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004001841

Note: * — Internet Channel, * — SMS Banking (Mobike), + — Mobil Browser, # — Mobile Appiication

Existing List
Hew List LisT1
User Id Name
KEDARCORP = | KEDARCORP Mr Corp Test

+ | KEDARCORP

7. Click the Confirm button. The system displays the Maintain User List - Confirm screen
with the status message.
OR
Click the Back button to navigate to the previous screen.

Maintain User List - Confirm

User list created successfully.

Transaction submitted for Maintain User List having reference 164310192440178 has been Auto Authorized.

Maintain User List - Confirm 30-04-2012 19:23:28

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type. CORPORATE USER
Customer ld: 004001641

Note: = — Internet Channel, * — SMS Banking (Mobile),  — Mobile Browser, # — Mobil Application

Existing List
New List: LIsT1

User Id Name

KEDARCORP* | KEDARCORP Wr Corp Test

+ | KEDARCORP

8. Click the OK button. The system displays the Maintain User List screen.
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13. Manage Rules

This option allows the administrator to manage the rules.
There are four types of authorization rules:
¢ Non - Sequential: This authorization mandate doesn’t follow any authorization sequence.

e  Sequential: Under sequential authorization mandate, the authorization can be done only by
sequence.

To manage arule
1. Logon to the Internet Banking application.

2. Navigate through the menus to Authorisation Maintenance > Manage Rule. The
system displays the Manage Rules screen.

Manage Rules

Manage Rules 30-04-2012 19:24:42

User Type: | CORPORATE USER ¥

Customer id: Customer Name:

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.
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Field Name Description

Customer ID [Conditional, Alphanumeric,20 ]
Select the search criteria for the Customer ID from the drop-down
list.

This field is displayed if the business user options are selected
from the User Type drop-down list.
Customer Name [Conditional, Alphanumeric,50 ]

Select the search criteria for the Customer Name from the drop-
down list.

This field is displayed if the business user options are selected
from the User Type drop-down list.

3. Select the user type.
4. Enter the search criteria.

5. Click the View/Modify button. The system displays the Manage Rules screen with the
search result.

Manage Rules

Manage Rules 30-04-2012 19:24:42

User Type: | CORPORATE USER 5

Customer Id: Customer Name:

Field Description

Field Name Description

Customer ID [Display]
This column displays the Customer ID.

Click the Customer ID to view the details of the particular
customer.

Customer Name [Display]
This column displays the customer name.

6. Select the Customer ID.

7. Click the Create button. The system displays the Manage Rules screen.
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Manage Rules

Manage Rules 30-04-2012 19:27:19
User Type:|  CORPORATE USER »
Customer Id Customer Name:
List of Customers
Customer Id Customer Name
(4] 004001641 CLOLL 1
O 004004472 SPCORP
O WB2004442 FCDB1
© 004004788 SUNIL NAIR
(2] 004000163 SHAMSEER
O 004004627 FDSFS
(9] WB2004345 REMCONV270301
(4] 004004576 DIPTIO4
View [ Modity | Create |

8. Click the Create button. The system displays the Manage Rules screen.

Manage Rules 30-04-2012 19:28:19

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004001641

Rule ID generated by the application
Note: * — Internet Channel, * — SMS Banking (Mobile), + — Mobile Browsr, # — Mobile Appiication

Define Rule:
Waker: | Al -

Customer id: | Al -

Transaction: | Al v

Branch: | A - Account ID: | v

Currency: | POUND STERLING(GBP) +
Amt From: AmtTo

Authorisation Required: []

Field Description

Field Name Description

Entity [Display]
This field displays the Entity Name.

User Type [Display]
This field displays the User Type.

Customer Id [Display]
This field displays the Customer Id of the user.

Define Rule
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Description

Maker

Customer ID

Transaction

Branch

Account ID

Currency

Amt From

Amt To

Authorization Required

List ID

[Mandatory, Drop-Down]

Select the maker from the drop-down list.

The default value is All. If no Maker User Id is specified then
this rule is applied to all the Users for the selected Corporate
ID.

[Mandatory, Drop-Down]

Select the customer ID from the drop-down list.

The default value is All.

[Mandatory, Drop-Down]
Select the type of transaction from the drop-down list.
The default value is All.

[Mandatory, Drop-Down]
Select the branch from the drop-down list.
The default value is All

[Mandatory, Drop-Down]
Select the account ID from the drop-down list.
The default value is All.

[Mandatory, Drop-Down]
Select the currency from the drop-down list.

[Optional, Numeric,15]

Type the From amount.

This amount is entered if the amount based authorization
criterion is to be set.

[Optional, Numeric,15]

Type the To amount.

This amount is entered if the amount based authorization
criterion is to be set.

[Optional, Check Box]

Select the Authorization Required check box to set the rule
for authorization.

[Conditional, Drop-Down]

Select the list ID from the drop-down list.

This drop-down list is enabled if Authorization Required
check box is selected.

9. Enter the appropriate details in the relevant fields. Click the Create button. The system
displays Manage Rules — Verify screen.
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Manage Rules

Manage Rules - Verify

30-04-2012 19:28:48

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 004001641

Note: * — Internet Channel, * — SMS Banking (Mobikz), + — Mobile Browser, # — Mobie Application

Define Rule
Maker: KEDARCORP * | KEDARCORP+ | KEDARCORP#
Customer Id: All Transaction: All
Branch: All Account ID: All
Currency: POUND STERLING
Amt From: 1 Amt To: 1111111111111

Authorigation Required:

10. Click the Confirm button. The system displays the Manage Rules - Confirm screen with

the status message.
OR
Click the Back button to navigate to the previous screen.

Manage Rules - Confirm

Rule Creation Successful
v Transaction submitted for Manage Rules having reference 190769359440185 has been Auto Autherized

Manage Rules - Confirm

30-04-2012 19:28:48

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type. CORPORATE USER
Customer d: 004001641

Note: *— Internet Channel, * — SMS Banking (Mobile), + — Mobile Browser, # — Wobile Application

Define Rule
Maker: KEDARCORP* | KEDARCORP + | KEDARCORP#

Customer id: Al Transaction: Al
Branch: All Account ID: All
Currency: POUND STERLING
Amt From: 1 Amt Tor 1111141111111

Authorisation Required:

Create Another m

11. Click the Create Another button to create another rule.
OR

Click the OK button. The system displays the Manage Rules screen.
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To delete rules
1. Logon to the Internet Banking application.

2. Navigate through the menus to Authorisation Maintenance > Manage Rule. The
system displays the Manage Rules screen.

Manage Rules

Manage Rules 30-04-2012 19:24:42

User Type: | CORPORATE USER 5

Customer id: Customer Name:

‘Search

3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Manage Rules screen with the search
result.

Manage Rules

Manage Rules 30-04-2012 19:27:49
User Type: CORPORATE USER -
Customer Id: Customer Name:
List of Customers
Customer Id Customer Name
O 004001641 CL_OLL 1
O 004004472 SPCORP
© WB2004442 FCDB1
(2] 004004768 SUNIL NAIR
(] 004000163 SHAMSEER
(5] 004004627 FDSFS
(4] WB2004345 REMCONV270301
(] 004004576 DIPTIO4
View | Hodity | Crsate |

6. Click the View/Modify button. The system displays Manage Rules-view screen.
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Manage Rules

Manage Rules

28-05-2012 11:43:00

User Type: CORPORATE USER
Customer id: 000000024

Manage Rules - View
Maker: | Al
Customer k- | Al v
Transaction: | Al

Branch: | Al

Amt From

Authorigation Required: 7]

List of Rules
[0 RulelD Maker Transaction Customer Id Branch

O 3278 All All Al Al

Currency: | POUND STERLING(GEP) v

Entity: FLEXCUBE DIRECT BANKING 12 B1

Mote: * — Internet Channel, * — SMS Banking (Mobile), +— Mobile Browser, # — Mobile Application

AccountiD  Currency

POUND STERLING(GBP)

Account D: [ a1

Amt To:

Amt To Authorisation Required

‘99939999 000000 False

oo [ s

ListID ListID ListlD ListiD ListID

7. Click the Delete button to delete the selected rule. The system displays delete verify

screen.

Delete Rules Verify

Delete Mandate Setup - Verify

28-05-2012 11:54:23

User Type: CORPORATE USER
Customer Id: 000000024

List of Rules

IRD”‘E Maker Transaction I‘;“S'D'"E' Branch ﬁ)‘““”' Currency

2e s Al Al Al Al POUND
STERLING

Entity: FLEXCUBE DIRECT BANKING 12 B1

Note: * — Internet Channel, * — SMS Banking (Mobie), +— Mobike Browser, # — Mobile Application

mi B Authorisation
From Required

1.000000 99999999.000000 False

List List List List List
1)

8. Click the Confirm button. The system displays delete confirm screen.

Delete Rules Confirm
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Rule Deletion Successful
Transaction submitted for Delete Authorization Rules having reference 105084102304250 has been Auto Autherized

Delete Mandate Setup - Confirm 28-05-2012 11:54:23

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Customer id: 000000024

Mote: * — Internet Channel, * — SMS Banking (Mobil), + — Mobile Browser, # — Mobie Application

List of Rules

Rule Customer Account Amt Authorisation List List List List List
p  Maker Transaction Branch |~ Currency o AmtTo Required 5 B e EE
3279 * A Al Al Al POUND 1.000000 99995999.000000 Fakse

STERLING

Note: All rules should not be deleted. There should be atleast one rule available for bank
administrator OR business user so that administrator or business user will be able to perform any
transaction.
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14. Manage Timers

This option allows you to manage the timers.

To manage timers

1. Log on to the Internet Banking application.

2. Navigate through the menus to System Maintenance > Manage Timer Services. The
system displays the Manage Timerscreen.

Manage Timer

Manage Timer 30-04-2012 19:53:07
Timer Id VM id Type Description Status Mode Enabled
il 1 Continuous Chase Timer Running Manual Yes
10 1 Continuous Timer For Retry Running Manual Yes
1 1 Continuous Reminder Notification Timer. Stopped Manual Yes
12 1 Continuous Timer for FCDB mail messages synchronizations. Stopped Manual Yes
2 1 Continuous ALERTNOTIFER Running Manual Yes
3 1 Continuous BulkControlisgTimer Stopped Manual Yes
4 1 Continuous BulkFTTimer Stopped Manual Yes
5 1 Continuous Timer for Bulk Spooler Operation Mode Stopped Manual Yes
z 1 Continuous FCC Notification Timer Running Manual Yes
8 1 Continuous Bulk Timer Stopped Manual Yes
2 1 Continuous Timer for External Account Setup Stopped Wanual Yes
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Field Description

Column Name Description

Timer Id [Display]
This column displays the timer ID code.

JVM Id [Display]
This column displays the JVM Id.

Type [Display]
This column displays the timer type.

Description [Display]
This column displays the timer description.

Status [Display]
This column displays the timer status.

Mode [Display]
This column displays the timer mode.

Enabled [Display]
This column displays the timer active status.

3. Click the Create New Timer button. The system displays the Create Timer screen.

4. Enter the timer details.

Create Timer

Create Timer 30-04-2012 19:53:28
Wode: |[TFIAE] + Description®:
Type: | Continous v Duration*:
Expiration date: @
HandOff Class: | CHASECY CLE(com.iflex. feat services.apps.chase ChaseProcessingTimer) v
M [
Cancel @
Field Description
Field Name Description
Mode [Mandatory, Drop-Down]

Select the mode from the drop-down list.

Description [Mandatory, Alphanumeric, 60]

Type the timer description.

Type [Mandatory, Drop-Down]
Select the timer type from the drop-down list.
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Field Name Description

Duration [Conditional, Numeric, 20]
Type the timer duration in this field.
This field is enabled only if Continuous or Continuous starts at
specific date and time option is selected in the Type drop-down
list.

Expiration Date [Conditional, Pick List]
Select the date and time from the pick list.

This field is enabled only if One time at specific date and time or
Continuous starts at specific date and time option is selected in
the Type drop-down list.

Hand Off Class [Mandatory, Drop-Down]
Select the hand off class from the drop-down list.

JVM Id [Mandatory, Drop-Down]
Select the JVM ID from the drop-down list.

5. Click the Add button. The system displays the Create Timer - Verify screen.

Create Timer - Verify

Create Timer Verify 30-04-2012 19:54:17

Description: TMER SERVICES
Type: Continuous Wode: Wanual
Duration: 10 Expiration date: 2012-04-30 14:30:08
Enabled: Yes HandOff Class: CHASECY CLE(com.iflex.fcat services.apps. chase. ChaseProcessingTimer)
IV g 1

6. Click the Confirm button. The system displays the Create Timer - Verify screen with the
status message.
OR
Click the Back button to navigate to the previous screen.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Manage Timers

Create Timer - Confirm

Create Timer Confirm 30-04-2012 19:54:36

Description: TIMER SERVICES

Type: Centinuous Mode: Manual
Duration: 10 Expiration date: 2012-04-30 14:30:08
Enabled: Yes HandOff Class: CHASECYCLE(com.iflex. fcal services.apps.chase.ChaseProcessingTimer)
VM Ig: 1

Back to Main Page

Timer Created Successfully

7. Click the Back To Main Page button. The system displays the Manage Timer screen.
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15. Manage Application Messages

This option allows the administrator to post the application messages.

To manage application message

1. Log onto the Internet Banking application.

2. Navigate through the menus to System Maintenance > Manage Application Message.
The system displays the Manage Application Messages screen.

Manage Application Messages

Manage Application Messages 30-04-2012 19:54:58

Application: | Al v Device: | Al v Language: | Al v

Wessage i Message:

Field Description

Field Name Description

Application [Mandatory, Drop-Down]
Select the type of application from the drop-down list.

The options are follows:
o Direct Banking (A1)
e Direct Banking (CN)
e Direct Banking (RR)
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Field Name Description

Device [Mandatory, Drop-Down]
Select the device name from the drop-down list.
The options are follows:
e All Channels
e  Browser based Mobile

. Customer Service Center

. Internet
. Intranet
° IVR

¢  Mobile Application
e  SMS Banking (Mobile)

Language [Mandatory, Drop-Down]
Select the message language from the drop-down list.

Message Id [Mandatory, Alphanumeric, 20]
Type the message ID.

Message [Mandatory, Alphanumeric, 255]
Type the message description.

3. Enter the message details.

4. Click the Add button. The system displays the Add Application Message - Verify
screen.

Add Application Message - Verify

Add Application Message - Verify 30-04-2012 19:56:16

Application: Direct Banking (A1)
Device: Al Channels
Language: Englisn
Message Id: 121
Message: APPLICATIONN MESSAGE

=1 e

5. Click the Confirm button. The system displays the Add Application Message - Confirm
screen with the status message.
OR
Click the Back button to navigate to the previous screen.

Add Application Message - Confirm
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[Add Application Message - Confirm 30-04-2012 19:56:44
Application Direct Banking (A1)
Device All Channels
Language English
Message il 121
Message APPLICATIONN MESSAGE
Baz:k to Main Page
Application Message Added Successfully®

6. Click the Back To Main Page button. The system displays the Manage Application
Messages screen.

To view the application messages

1. Log onto the Internet Banking application.
2. The system displays the View Initiated Transactions screen.

3. Navigate through the menus to System Maintenance > Manage Application Message.
The system displays the Manage Application Messages screen.

4. Enter the message detalils.

5. Click the Search button. The system displays the application messages corresponding to
the entered criteria.
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16. Workflow Configuration

You can manage,design and configure the workflow for the account opening process for various
products via STP or Lead. The Bank Administrator can maintain the series of steps required for a
particular account opening workflow and then associate it to a new product.

To configure the workflow

1. Log on to the Internet Banking application.

2. Navigate through the menus to System Maintenance > Workflow Configuration. The
system displays the Search Workflow screen.

Search Workflow

0712013 16:58:57 GMT +0530

Search Workflow

Entity Ussr Type Select User Type .

Product Category Praduct Select Product =

Field Description

Field Name Description

Entity [Mandatory, Drop-Down]
Select the entity from dropdown list.

User Type [Mandatory, Drop-Down]
Select the user type for which Origination is supported.
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Field Name Description

Product Category [Mandatory, Drop-Down]
Select the product category from the list. The list of configured
product category will be displayed as per selected User Type.
Product [Mandatory, Drop-Down]
Select the prduct from list of product.The list of configured
products will be displayed as per selected product category.

3. Click Search button. The system will display the existing workflows for selected crietria
following screen.

Search Workflow

Field Description

Field Name Description

Entity [Display]
This field will display the entity name.

User Type [Display]
This field will display the User type assigned for the respective
workflow.

Product Category [Display]

This field will display the Product Category assigned for the
respective workflow.

Product [Display]
This field will display the Product assigned for the respective
workflow

Workflow Type [Display]

This field will display the workflow type (lead/Straight Through
Process) assigned for the respective workflow.

Channel [Display]
This field will display the channel (through which origination would
start) assigned for the respective workflow.

Parameters [Display]

This field will display the parameter mapped to the respective
workflow.
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4. Click Create button to create new workflow for selected details. The system will display

following screen.

Create Workflow

Create Workflow

Staps or mtemet
Steps for Mot Browser [fo status wacking]

Staps for Mabile Appiication [for status tracking]

07192013 47:26:41 GHIT +0530

EED

Field Description

Field Name

Description

Initiated from
Channel

Parameter

Workflow Type

Associate Existing
Workflow

[Mandatory, Drop-Down]

select the channel for which the workflow is being created for a
particular Product.

The option are:
e Internet
e  Mobile Browser
¢  Mobile Application

[Optional, Input box,20]

Enter the value to hold any additional value associated for the
workflow to be created.

[Mandatory, Radio Button]
Select the workflow type to be created.
The Options are:

. STP

. Lead

This link opens existing workflows, so as to assign the existing
workflow to the workflow to be created.
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Description

Sequence

Step Name

Description

Request ID

Status

Type

Additional
Parameter

Replicable

Following fileds will be enabled only when Add steps Button is
clicked.

Note: You can add more than one steps for particular channel
types. Click Add step to add more rows.

[Display]
This filed displays the system generated sequence number.

[Mandatory, Input box,100]

Enter the name to specify the language keyword to be used to
display the name of the step in the workflow. This is the Step name
which is displayed on the origination workflow to the customers
while opening of an account.

[Mandatory, Input box,100]

Enter the description to provide the language keyword for short
name / description to the step of the workflow.

[Mandatory, Input box,8]

Enter the value to provide Request ID (page id) for the workflow
step. The request id is the name of the application page while
designing a particular step.

[Optional, Input box,10]

Enter the value to assign status for the step of the workflow

[Mandatory, Dropdown]

Select the value to specify the stage at which this step shall be
displayed to the customer.

The options are:
. Input
e  Verify
e Confirm
e  Additional

[Optional, Input box,20]

Enter the value to add any additional parameter with respect to the
step of the workflow.

[Optional, Checkbox]

Select the checkbox if field is provided in case the same step is
required to be appeared multiple times within a workflow.

5. Click Add Step button to add the step to the workflow.

6. Click “ button to delete the step if required.
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7. Click Save button to save the changes to the workflow.The system will display following

screen
OR
Click Cancel button.

Create Workflow Verify

O7-11-2013 1E:04:43 GMT <0530

Create Workflow - Verify

Inatad fom channel
Parametsrs

Viorkfiow Trpe

Stops for termet

Seavence Sten Name - T ot T Addtions! Rephcatie
1 sd =0 1 e st Ho
St605 for Mabls Browssr for tatus trackma]

Soquence Stop Nome Ouscription T . ¥ hegsionsi Ropicabie
Stop for Mobis Appicaton for starus sracireg)

Sequence Step Nome Descrips T - T idtionsl Pacameters Repicatie

8. Click Change button to change the workflow.
OR
Click Cancel to cancel workflow creation

OR
Click Confirm button. The system will display following screen.

Create Workflow Confirm

na8 ben el SlaS AULD AUMOrZED

07412013 180723 GMT 40530

Curraet accounts Gardra
nermet Banking

1

4
ow Typi Staight Theouigh Process

Stogs for Internet

Seq top Han v Request D Status Type Additonal Parameters Replicable
1 7 1 input e
Stapa for Mobile Browser [for status tracking]

Sequence tep Descrip Request D s Trp Aditional Parameters Replicable
Steps for Mobise Application [ status racking]

Sequence Stap Hame Description RequestiD Status Trpe Aditional Parameters Replicable

9. Click OK button.
To Associate Existing workflow
1. Click Associate Existing workflow link in Create Workflow screen. The system will

display following search screen.

Search Existing Workflows

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Workflow Configuration

07112013 181002 GT +0530

Search Existing Workflows.

Select Prosuct

Associated Viorknows

Field Description

Field Name Description

Entity [Mandatory, Dropdown]
Select the entity from the list of entities available.

User Type [Optional, Dropdown]
Select the user type supported..

Product Category [Optional, Dropdown]
Select the product category.

Select Product [Optional, Dropdown]

Select the Product maintained under the respective Product
Category selected.

2. Click Search Button.The system will display the list of Associated Workflows.

Search Existing Workflows

Search Existing Workflows

Associated Workflows

Leads
Leads
Leass
Leads

EWTITY 2
EWTITY 2
ENTTY 2

EnmTY 2 stz
EnmTY 2 Siralght Theough Process.

[ SRR Y SEE Y e |
Field Description
Field Name Description
Entity [Display]
This field will display the entity name.
User Type [Display]
This field will display the User type assigned for the respective
workflow.
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Description

Product Category

Product

Workflow Type

Channel

Parameters

[Display]

This field will display the Product Category assigned for the
respective workflow.

[Display]

This field will display the Product assigned for the respective
workflow

[Display]
This field will display the workflow type (lead/Straight Through
Process) assigned for the respective workflow.

[Display]
This field will display the channel (through which origination would
start) assigned for the respective workflow.

[Display]

This field will display the parameter mapped to the respective
workflow.

3. Select the workflow from list of associated workflows.

4. Click Get Workflow button The steps of selected workflow will be fetched and displayed
under steps section for associating with the existing workflow.

Associate Workflow

Associate Workflow

Entty

User Type
Product Category
Product

Associate Workflow
Entty

User Type

Product Category
Product

Initiated from channel

Farameters

Workflow Type

Associated Products

Entity
FLEXCUBE Direct Banking 12 B1

FLEXCUBE Direct Banking 12 B1

ENTITY 2

ENTITY 2

Third Party Entty

Third Party Entiy

Steps for Internet

Sequence Step Hame

=
i

1 K
2 K_ K
Steps for Mobile Browser [for status tracking]
Sequence Step Hame
Steps for Mobile Application [for status tracking]
Sequence Step Name
1 K K
2 K_ K_
K K
K K

25-08-2013 20:45:42

ENTITY 2
Retall User - Gold
Savings Accounts

Savings Accounts

FLEXCUBE Direct Banking 12 B1
Corporate User

Current Accounts

Current Accounts OverDraft
Internet

1

straight Threugh Process © Leads @

user Type Product Category Product
Gorporate User Gurrent Accounts Gurrent Accounts OverDraft
Retail User - Gold Current Accounts Current Accounts OverDraft
Gorporate User Gurrent Accounts Gurrent Accounts OverDraft
Retall User - Gold Current Accounts Current Accounts OverDraft
Retall User - Gold c cAD
Corporate User c caD
Description Request ID Status Type Additional Parameters Replicable
RRORGE1 Input o
RRORGSD Confirm Ho
Description RequestID Status Type Additional Parameters Replicable
Description Request ID Status Type Additional Parameters Replicable
RRORG272 Input Ne
RRORG285 Verify No
RRORG212 Gonfirm No
RRLART2 undefined No

[E
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5. Click Associate button to associate the existing workflow selected, to the new product
workflow to be created..

Associate Workflow Verify

msociate Workfion vty T —
e
i e,
o
o T
————
S— S .
S
f— . f— -
e b s "
s b s
- — "
b o "
< st
e
——
EmEm

6. Click Confirm button.The system displays following screen.

Associate Workflow Confirm

R p——
o : s TR —
TrBAACION W e umbae 1SSSETHIESSO4 S AcoHpld s
Associate Workflow - Confirm 07412013 183858 GUT 2053
cray o ey
[mc RetadUnar - God
Prduc Ctegory
Pt
[Rp— [R——
Faraneters Tak
zu
x
Warsto Type Siragt T Process
Aaocisted Products
Emity user Type Prosuct Category Prosuct
Thes ary Ery [ B Y
Steos for et
Sequence 120 Hame Desergion Requestm st e Acitonal Parameters Repiatie
i K FERSNALIROF K ot
1 K ERsOaLIROF s -
! KERSaNALIROF K aroaczz oot
' KCPERSONALROF « aroac22 ot
1 K FERSONALSROF W aroanaz vt Ve
! K FERSQNALSROF I ARoRGz2 ot
' \CFERONALIROF x amosczz -
! KFERSNALIROF K sroRcz2 oot
i KCPERSONALROF W aroac22 oot
! K FERSONALSROF W P wout
Stepe:for Mobila Broveses for statun trsching]
sequence step tame pra— Requestm S— e adasionat Parameters —
T T
Sequence Step e p— Anauestin status Tyoe Ackdtonal Parameters -

7. Click OK button.
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Configuration Properties

17. Configuration Properties

This option allows you to configure the properties.

To configure properties

1. Log onto the Internet Banking application.

2. Navigate through the menus to System Maintenance > Configuration Properties. The
system displays the Manage Properties screen.

Manage Properties

Manage Properties

30-04-2012 19:57:08

Server. | Web Server %

Froperty Name:

Status: | Al e

Field Description

Field Name Description
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Field Name

Description

Configuration Properties

Server

Property Name

Status

[Mandatory, Drop-Down]

Select the type of server from the drop-down list.

The options are follows:

Main Server

Web Server

[Mandatory, Drop-Down]

Select the property name from the drop-down list.

[Mandatory, Drop-Down]

Select the status of the property from the drop-down list.

The options are follows:

Disabled

Enabled

3. Click the Search button. The system displays the Configuration Properties screen.
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View Audit Log

18. View Audit Log

This option allows to facilitate access control and supervision, an audit trail can be maintained for
any task / transaction accessed by the user. A log is then recorded and can be accessed by the
bank at any future date.

To view audit log.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Services > View Audit Log. The system
displays the View Audit Log screen.

View Audit Log

28-04-2012 16:25:53

View Audit Log

User Type: Internet v

Transaction: | Al v

From Date: E Time(h:mm). System User Id
To Date: @ Time{fh:mm). Status: | Al v

Userld: | starts with +

Customer id: | starts with +
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Field Description

Field Name

View Audit Log

Description

User Type

Transaction

From Date

System User Id

To Date

Status

User Id

Customer Id

[Mandatory, Drop-Down]
Select the user type from the drop-down list.
[Optional, Drop-Down]
Select the transaction from the drop-down list.
[Optional, Pick List]
Select the start date of the search criteria from the drop down list
[Optional, Pick List]
Select the start date of the search criteria from the drop down list
[Optional, Pick List]
Select the end date of the search criteria from the drop down list
[Mandatory, Drop-Down]
Select the status of the transaction from the drop-down list.
The options are:
e Al
e  Failure
e  Session Failure

. Success

[Optional, Pick List]
Select the end date of the search criteria from the drop down list

[Conditional, Pick List]

Select the search criteria for the customer id from the drop down
list

This field is displayed only if the Retail User or Corporate User
options are selected from the User Type drop-down list.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the View Audit Log screen with the search

result.
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View Audit Log

View Audit Log

View Audit Log 25-04-2012 16:29:57
User Type: Internet v
Transaction: | Al v
From Date: @ Time{fh:mm): System User id:
To Date: E Time(hh:mm): Status: | AJl -
Userid: | starts With +
Customer Id: | Starts with | v
[ = | Records 1 to 10 of 50 K recetors e el
Transaction Hame Channel User id Channel Status. Transaction Date
Account Overview senthilod Internet Banking Success 10-04-2012 00:08:27
Add External Accounts senthiiod Internet Banking Success 10-04-2012 00:08:42
Loan Interest Rates senthilod Internet Banking Success 10-04-2012 18:46:07
Loan nterest Rates Ashok01 Internet Banking Success 12-04-2012 2216:06
Loan Interest Rates Ashok01 Internet Banking Success 16-04-2012 16:38:10
Loan Interest Rates senthiiod Internet Banking Success 09-04-2012 23:38:33
Loan Interest Rates senthiiod Internet Banking Success 10-04-2012 00:04:47
Loan Interest Rates senthiiod Internet Banking Success 10-04-2012 16:25:31
Loan Interest Rates senthiiod Internet Banking Success 10-04-2012 16:42:28
Log Off senthioD Internet Banking Success 10-04-2012 18:58:08
Field Description
Column Name Description

Transaction Name

Channel User Id

Channel

Status

Transaction Date

[Display]

This column displays the transaction name.

[Display]

This column displays the channel user ID.

[Display]

This column displays the banking channel through which the user

performs the transactions.

[Display]

This column displays the status of the user session.

[Display]

This column displays the date and time of the transaction.

6. Click the link on the items listed in the Transaction Name column to view the audit log in
detail. This screen displays the audit log as per the selected criteria.
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View Audit Log

View Audit Log

View Audit Log 30-04-2012 19:56:38

Transaction Date: 11-04-2012 11:08:53
Channel: Internet Banking

Transaction Name: Domestic Funds Transfer (DTF)
Channel User ld: CUSER2

Search Criteria

National Clearing Code Type National Clearing Codes

oo | somr

Bank Name Branch Sort Code Bank Address 1 Bank Address 2 Country City
UCO Bank_Demo 004APAC GHATKOPAR BRANCH ABOVE PAREKH MARKET, MANGALORE
UCO Bank_Demo 007TAPAC GHATKOPAR BRANCH ABOVE PAREKH MARKET, MANGALORE
ABBYGBIBOOC ABBYGBIZX0 ABBYGBISX0 ABBYGRIBIOOC
ANZBGBEION ANZBGBIONC ANZBGRIBIOOC ANZBGBISO
APCK BANK 006 APACDG66666 LONDON LONDON

Futura bank branch 014 IBAN MMBK WB24th street london LONDON

7. Click the Back button to navigate to the previous screen.
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19. View System Log

Using this option it is possible to search for particular logs based on date search as well as on the
basis of log level and a refresh mechanism is also available to have snapshots of the logs at
specified intervals.

The error message for a particular component enables a user to identify how its execution
proceeded or failed. Logging can be enabled at the 'Information’, 'Warning', 'Error’, 'Debug' levels.

To view audit log.
1. Logon to the Internet Banking application.

2. Navigate through the menus to System Maintenaces > View system Log. The system
displays the System Log screen.

System Log

System Logs 26-04-2012 16:33:19

Component: | Al v LogLevel [al

Current Snapshet: (&) | Mo Refresh %

From Date Time: O To Date Time:
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View System Log

Field Description

Field Name Description

Component [Mandatory, Drop-Down]
Select the component from the drop-down list.

Log level [Mandatory, Drop-Down]
Select the log level from the drop-down list.

Current snapshot [Optional, Radio button, Drop-Down]
Select the radio button for the enable the drop-down list.
Select the current snapshot from the drop-down list.

The drop-down list will be enabled if the Current Snapshot radio
button is selected.

From Date Time [Optional, Radio Button, Drop-Down]
Select the radio button for the enable the drop-down list.

Select the start date and time of the search criteria from the drop
down list.

The drop-down list will be enabled if the From Date Time radio
button is selected.

To Date time [Optional,Radio Button, Drop-Down]
Select the radio button for the enable the drop-down list.

Select the end date and time of the search criteria from the drop
down list.

The drop-down list will be enabled if the To Date Time radio
button is selected

3. Enter the search criteria.

4. Click the Search button. The system displays the View System Log screen with the
search result.
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View System Log

System Log

Bystem Logs 28-04-2012 16:33:59

Component: [ Al v LogLevel: a1 v

Current Snapsnot: (3 | No Refresh |~

From Date Time: () o Date Time:
) Date Component Method Log Level Msald Message
1 2012-04-27 ServiceNanager loadServiceConfiguration Error 10000001 Java lang Classhotr &
20:02:15.0 oundException: %
1 20120427 ServiceManager loadServiceConfiguration Error 10000001 java.lang. Classhotr &
20:02:15.0 oundException: v
1 20120427 ServiceManager loadServiceConfiguration Errar 10000001 com ifiex feat servic A
20:02:15.0 s ServiceExceptio ¥
1 2012-04-27 Serviceanager loadServiceConfiguration Error 10000001 com ifiex foateervic &8
20:02:15.0 es.ServiceExceptio v
1 20120427 ServiceManager loadServicsConfiguration Error 10000001 com iflex feat servic A
20:02:15.0 s ServiceExceptio ¥
1 2012-04-27 ServiceManager loadServiceConfiguration Error 10000001 com ifiex foateervic &8
20:02:15.0 es.ServiceExceptio v
1 20120427 ServiceManager loadServicsConfiguration Error 10000001 javalang.Classhotr A
20:02:15.0 oundException: v
1 2012-0827 ServiceManager loadServiceConfiguration Error 10000001 com iflex foat servic A
20:02:15.0 es.ServiceExcentio v
1 2012-0427 Servicelanager loadServiceConfiguration Error 10000001 com.iflex Teatservic &
20:0215.0 es ServiceExceptio ¥
1 20120427 ServiceManager loadServiceConfiguration Errar 10000001 com ifiex feat servic A
20:02:15.0 s ServiceExceptia %
1 20120427 ServiceManager loadServicsConfiguration Error 10000001 com iflex feat servic A
14:33:41.0 s ServiceExceptio ¥
1 2012-04-27 ServiceManager loadServiceConfiguration Error 10000001 com ifiex foateervic &8
14:33:41.0 es.ServiceExceptio v
1 20120427 ServiceManager loadServicsConfiguration Error 10000001 javalang.Classhotr A
14:33:41.0 oundException: v
1 20120827 ServiceManager loadServiceConfiguration Error 10000001 java lang Classhotr &
14:33:41.0 oundException: %
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Field Description

View System Log

Column Name Description
ID [Display]

This column displays the Id.
Date [Display]

This column displays the date of the log.
Component [Display]

This column displays the component of the log.
Method [Display]

This column displays the method of the log..
Log Level [Display]

This column displays the level of the log.
Msgld [Display]

This column displays the message id of the log.
Message [Display]

This column displays the message of the log.

5. Click the Previous or the Next button to navigate to the next or the previous screen.
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20. Host Interface Log

The table host audit log is used to hold the audited information about the interaction between the
two systems.

To view host interface log.
1. Logon to the Internet Banking application.

2. Navigate through the menus to System Maintenaces > Host interface log. The system
displays the View Host Audit Log screen.
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Host Interface Log

View Host Audit Log

View Host Audit Log 28-04-2012 16:35:36
User Type: | HELPDESK USER v Channel User id
Transaction: | All - Error Code:
Status: | Al ~ HostiD: | A ~
From Date: @ To Date: E
Reference No:

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Field Description

Field Name

Host Interface Log

Description

User Type

Channel user Id

Transaction

Error Code

Status

Host Id

From Date

To Date

Reference No

[Mandatory, Drop-Down]
Select the user type from the drop-down list.

[Mandatory, Alphanumeric, 20]
Type the channel user id.

[Mandatory, Drop-Down]
Select the transactions from the drop-down list.

[Mandatory, Alphanumeric, 20]

Type the error code.

[Optional, Drop-Down]

Select the status from the drop-down list.

[Optional, Drop-Down]

Select the host id from the drop-down list.

[Optional, Pick List]

Select the form date from the pick list for the search criteria.
[Optional, PickList]

Select the to date from the pick list for the search criteria.
[Optional, Alphanumeric, 20]

Type the reference number.

3. Enter the search criteria.

4. Click the Search button. The system displays the Host Audit Logs screen with the

search result.
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21. User Loggin

This transaction allows you to track and log user activities during their login session. With ‘User
Logging’, Bank can get the desired logs, without restricting other users from accessing the
application.

To set user preferences.

1. Logon to the Internet Banking application.

2. Navigate through the menus to System Logs > User Logging. The system displays the
User Logging screen.

User Logging

Field Description

Field Name Description

User Type [Mandatory,Dropdown]
This field displays the list of all user types supported.
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User Loggin

Field Name Description

Channel User Id [Optional, Input,15]
Select channel user id for narrow search.
The options are:
e  Starts with
e  Ends with
e Equals

. Contains

Customer Id [Optional, Input,20]
Select channel user Id for narrow search.
The options are:

. Starts with
. Ends with
e Equals

e Contains

3. Click Search button. The system will display following detailed screen.

User Logging

User Logging

Chamned User i Hame Customer i Customer Name Crannst
Subiets Sublt Sarma svoTaTE . nieme tBanking

Column Description

Field Name Description

Channel User Id [Display]
This field displays the list of all user types supported.

Name [Display]
This field displays the User name of the currently
logged-in user.

Customer Id [Display]
This field displays the Customer Id of the currently
logged-in user.

Customer Name [Display]

This field displays the Customer Name of the currently
logged-in user.
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User Loggin

Field Name Description

Channel [Display]

This field displays the channel in which the user is
currently logged-in.

4. Click Enable/Disable button .Enable action button starts the user logging process, while
Disable stops the user logging process. The system will display following detailed screen.

User Logging - Enabled

Hame Customerid Customar Hame

User Logging - Disabled

User Logging

5. Disable button is displayed once Enable is clicked for particular user for user logging. On
clicking Disable button the Audit log is generated and you can save it on you computer.
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22. Preferences

The Preferences option allows you to change the user ID, set the preferred language, Landing
page. The user can access favorite transactions and accounts directly instead of accessing it
through the main menu.

To set user preferences.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Services > Preferences. The system displays the
Preferences screen.

Preferences

Preferences 20-41-2012 16:27:35

Set User ID
Existing User D: MIADWIN
Specify New User ID: View User ID Policy

Set Language Preference

Language: | Defaul

Set Landing Page
Transaction List. | Select L

‘Set Preference

Field Description
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Preferences

Field Name Description
Set User ID
Existing User ID [Display]

Specify New User ID

Set Language Preference

Language

Set Landing Page

Transaction List

3. Enter the required details.

This field displays the existing user ID.

[Optional, Alphanumeric, 15]
Type the new user ID in this field.

[Optional, Drop-Down]
Select the preferred language from the drop-down list.

[Optional, Drop-Down]

Select the transaction list from the drop-down list. The
selected transaction will be set as the landing page.

4. Cick the View User Id policy link to view the User id policy

OR

Click the Set Preference button. The system displays the Preferences - Verify screen.

Preferences - Verify

Preferences

28-04-2012 16:12:33

Preferences

Landing Transaction : ACTIVATE USER

[o-c: | oniem |

5. Click the Confirm button. The system displays the Preferences - Confirm screen with

the status message.

OR

Click the Back button to change the user preferences.

Preferences - Confirm

Status Messages

|©)  Set user preferences successfully.

Preferences

28-04-2012 15:13:52

Preferences

Landing Transaction : ACTIVATE USER

6. Click the OK button. The system displays the Preferences screen..
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Change Password

23. Change Password

This option allows you to change the login or transaction password

To change the password
1. Logon to the Internet Banking application.

2. Navigate Default Transaction > Change Password.The system displays the Change
Password screen.
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Change Password

Change Password

Change Password 04-05-2012 17:16:26

Userld: mapmim Virtual Keyboard :

Change Option :

Login Password v

Enter Old Password :

New Pasword : |

Confirm New P d:
o few Passwor [] click here to enter by hovering

[#] use virtual keyboard
st

Policy to be followed

Password should be minimum & characters.

Password should be maximum 20 characters.

Password can contain lowercase alphabets.

Password can contain uppercase alphabets.

Password can contain numeric characters.

Password should contain atleast 1 Lowercase alphabets.
Password should contain atieast 1 Uppercase alphabets.
Password should contain atleast 1 Special characters.
Password should contain atleast 1 Numeric characters.
Password must contain one of the following as first char :
— Lowercase alphabets

— Uppercase alphabets

— Numeric characters

Password must contain one of the following as last char
— Lowercase alphabets

— Uppercase alphabets

— Numeric characters

Allowed Special characters

Password can contain 5 successive characters.
Password can contain 5 repetitions.

Field Description

Field Name

Description

User Id

Change Option

[Display]
This field displays your user id.

[Mandatory, Dropdown]

Select the login or transaction password which is to be changed.

Note: You can enter details in the below fields using virtual keyboard by checking the
check-box Use Virtual Keyboard or can manually enter details.

Enter Old
Password

New Password

Confirm New
Password

[Mandatory,Numeric, ]
Type the old password.

[Mandatory, Numeric]
Type your New Password.

Note: This new password should be as per Password Policy
(displayed below the text fields in the above screen) set by the
bank.

[Mandatory, Numeric]
Type the new password.
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Change Password

Field Name Description
Use virtual [Optional, Checkbox]
keyboard

Check this checkbox if you want to use Virtual Keyboard.
password.

Note: Option to enter space is not provided on virtual keyboard.

Click here to enter  [Optional, Checkbox]

by hovering Check this checkbox if you want to enter password by hovering.

Using this option, password can be entered by hovering i.e by
moving the mouse over the virtual keyboard letters, without
clicking on any letter.

Note: This checkbox is enabled only when Use Virtual Keyboard
checkbox is checked.

3. Click the Change button. The system displays Change Password — Verify screen.
OR
Click the Clear button to clear the fields.

Change Password - Verify

Change Password - Verify 04-05-2012 17:21:21

Do you wantto change your login password?

e corrn |

4. Click the Confirm button. The system displays Change Password — Confirm screen with the
status message.
OR
Click the Edit button to edit the entered details.

Change Password — Confirm

Password Changed Successfully

Change Password - Confirm 04-05-2012 17:21:21

*Your login password has been changed successfully

5. Click the OK button. The system displays initial Change Password screen.
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Session Summary

24. Session Summary

This option allows you to track activity details of last five logins. You can view the entire session
summary of the previous five log sessions, and transactions carried out in each session along
with the transactions’ status and time.

To view user session

1. Log onto the Internet Banking application.

2. Navigate through the menus to Default Transaction >Session Summary. The system
displays Session Summaryscreen.

Session Summary

Session Summary 28-04-2012 15:02:28
Channel User Id Channel Session Start Session
SUPERADMIN Intranet 28-04-2012 14:56:34
SUPERADMIN Intranet 28-04-2012 14:44:20
SUPERADMIN Intranet 28-04-201214:40:26
SUPERADMIN Intranet 28-04-201213:32.25
SUPERADMIN Intranet 28-04-201212:21:04
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Field Description

Column Name

Session Summary

Description

Channel User Id

Channel

Session Start

[Display]

This field displays the channel user IDs accessed during the
session.

[Display]

This field displays the channel accessed during the session.
[Display]

This fields displays the date and time of access.

3. Click the View Session Info link to view the list of transactions done for the session
specified. The system displays the View User Session screen with all the transactions
carried out by the user in that session.

Session Summary — View Session Info

Session Summary 28-04-2012 15:05:32
Channel User Id SUPERADMIN Session Start 28-04-2012 14:44:20
Time for Refresh. | No Refresh (v | [EEiER)
Transaction Name Status Transaction Date
Login (LGN) Success 28-04-2012 14:44:20
Modify User (URM) Success 28-04-2012 14:45:31
Modify User (URM) Success 28.04-2012 14:45:34
Modify User (URM) Success 28-04-2012 14:45:37
Modify User (URM) Success 28-04-2012 14:45:42
Modify User (URM) Success 28-04-2012 14:48:06
Modify User (URM) Success 28-04-2012 14:46:22
Modify User (URM) Success 28-04-2012 14:47:08
Activate User (ACU) Success 28-04-2012 14:50:56
Activate User (ACU) Success 28-04-2012 14:51:20
Activate User (ACU) Success 28-04-2012 14:51:38

Field Description

Field Name

Description

Channel User Id

Session Start

Transaction Name

Status

[Display]

This field displays the channel user ID accessed during the
session.

[Display]
This field displays the date and time of access.

[Display]
This field displays the name of the transaction performed.

[Display]
This field displays the status of the transaction.
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Session Summary

Field Name Description

Transaction Date [Display]
This field displays the date and time of the transaction.

4. Click the Back button to navigate go to the previous screen.
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Sitemap

25. Sitemap

Using this option you can view the list of transactions that can be performed using direct banking.

To view the sitemap

1. Logon to the Internet Banking application.

2. Navigate through Default Transaction > Sitemap. The system displays the list of
transactions.
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Sitemap

Sitemap

Sitemap

12-08-2010 01:53:49 GMT -1000

3

R

R
3
&
3
3
R
3
&
&
3
e
3

A

Role Management

User Management

Customer Management

Create Role

Modify Role

Delete Role

View Role

Create User

Modify User

Activate User

Deactivate User

Lock User

Unlock User

Delete User

Revoke User

View User

Reset Password

Print Welcome Letter, Passwords

Terminate User Session

Customer Profile

3. Click on the transaction that has to be performed. The system displays the appropriate

screen.
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26. Entity Management

This option allows the admin user to configure the entities and the user types. The admin user can
configure the transactions under various user types under an entity using this transaction. This screen
displays the Entity and the User types under it. This is further drilled down to the channels under each
user type and the transactions mapped under each of these channels.

To map a transaction

1. Logon to the Internet Banking application.

2. Navigate through the menus to Entity Management > Entity Management. The system displays
the Entity Management screen.

Entity Management

T 2008 112711
Entity: P FLEXCUBE DIRECT BANKING {BOD1 ) ..
Entity: P HBOS GERMANY (BOD4) .
Entity: P CHINATRUST COMMERCIAL BANK, TAMGAN { B101) ..
Entity: P CHINATRUST COMMERCIAL BANK, HONGKONG ( BI02Y
Entity: P GLOBAL ADMINISTRATION ¢ FODA ) .




Entity Management

Field Description

Field Name Description

Entity [Display]
This field displays the list of entities to be configured.
Click the entity name to view the transactions for that particular
entity.

3. Click the entity name. The system displays the detail list of transactions configured under that
particular entity.
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Entity Management

Entity Management

11-03-2008 11:30:51

Entity:

Entity:

Entity:

Entity:

Entity:

P FLEXCUBE DIRECT BANKING (BO01 ) ..

» HBOS GERMANY ( BOD4) ..

P CHINATRUST COMMERCIAL BANK, TAIYAN (B101) ..

P CHINATRUST COMMERCIAL BANK, HONGKONG (B102) ..

GLOBAL ADMINISTRATION (FOO1) ..
SUPER ADMINISTRATOR (INA) ...
INTRANET (11) ..
ACTIVATE USER (ACU)
MANAGE APPLICATION MESSAGES (C31)
MANAGE TIMER SERVICES ( C92)
VIEW ROUTER LOG ( C96 )
CONFIGURATION PROPERTIES ( CN3 )
VIEW SYSTEM LOGS (CNg )
CHANGE PASSWORD ( CPW )
DEACTIVATE USER ( DAU )
DATA DICTIONARY ( DDC )
DELETE USER (DEU)
ENTITY MANAGEMENT ( EUC )
LOCK USER (LOU )
MANAGE RULES ( MGR )
MANAGE PASSWORD POLICY ( MPP )
MAINTAIN USER LIST ( MUL)
REVOKE USER ( REU)

CREATE ROLE(ROC)

4. Click the link adjacent to the transaction channel. The system displays the Channel Transaction

Mapping screen.

5. Select the appropriate transactions, auth ID and transaction blackout.
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Entity Management

Entity Management

A1-09-2008 11:47:42

Channel Transaction Mapping

Entity: GLOBAL ADMINISTRATION ( FOO1 )
User Type: SUPER ADMINISTRATOR ( INA)
Channel: INTRANET {11

Back |an Transaction

[ tran=action=) [ Limits it Auth 1D [ men
Elackout

O
=

ACTIVATE USER

MANAGE
APPLICATION
MESSAGES

Select w

=

| Maker Checker bl

MANAGE TIMER
SERVICES

=l

Select w

VIE\JII' ROUTER

"Selec{ v
LOG >

CONFIGURATION
FROPERTIES

[

Select v

e svsTEM
LOGS

[ cHansE
FASSWORD

=

Select s

| Maker Checker bl

3|

DEACTIVATE
USER

DATA
DICTIONARY

Select N

T 50 T B o
O O

Select w

D UPLOAD USER
MANUALS

|:| MANAGE FILE
UPLOAD

DLDGIN

AUTHENTICATION

[ creoiT Lt
ENQUIRY

[l customer @ [gelact ¥ O
REGISTRATION :

[Imer rRerorTs [gelect ¥ O
TO USER :

D DR DOWEN
DETAILS

BRAHCH I:‘
LOCATIONS

Back Map Transaction

Field Description

Field Name Description

Transactions [Optional, Check Box]

Select the check box below the Transactions column to map the
particular transaction.
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Entity Management

Field Name Description

Limits [Optional, Check Box]
Select the check box below the Limits column to set the limit for
the particular transaction.

Init Auth ID [Mandatory, Drop-Down]

Txn Blackout

Select the Init Auth ID from the drop-down list.
It earmarks the transaction for authorisation.

[Optional, Check Box]

Select the check box below the Txn Blackout column to mark the
transaction for blackout.

6. Click the Map Transaction button. The system displays the Entity Management - Verify screen.

OR

Click the Back button to navigate to the previous screen.

Entity Management

Channel Transaction Mapping

Entity:
User Type:

Channal:

Transaction(s]

ACTIVATE USER

MANAGE APPLICATION MESSAGES
MANAGE TIMER SERVICES
WIEW ROUTER LOG
CONFIGURATION PROFPERTIES
VIENS SYSTEM LOGE

CHAMGE PASSWORD
DEACTIVATE USER

DATA DICTIOMNARY

DELETE USER

TRANSACTION BLACKOUT
UNLOCK USER

CREATE USER

MODIFY USER

VIEW USER

TERMINATE USER SESSION
WIEW AUDIT LOG
TRANSACTIONS

HOST INTERFACE LOGS
SITEMAP

GLOBAL ADMINISTRATION ( FOO1 )

SUFPER ADMINISTRATOR [ INA )

INTRANET ¢ 113
Li mit= Imit Austh (D Txn Blackout
Mo ez
MNa Mo
Mo No
No Ho
Mo No
Mo Mo
Mo Ma
No Ho
Mo Mo
Mo Mo
Mo Ha
Mo No
Mo Ho
No Nao
Mo Mo
Mo No
Mo Ha
No No
Mo Mo
Mo Mo

| Back | Confirm

7. Click the Confirm button. The system displays the Entity Management - Confirm screen with
the status message.

OR

Click the Back button to navigate to the previous screen.
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Entity Management

{Status Messages

a Transaction submitted for Entity hanagement having reference 426152306 1205549 has been Auto Authorized |

14-09-2002 12:12:59

Channel Transaction Mapping

Entity:
Uszer Type:

Channel:

Transaction(s)

ACTIATE USER

MANAGE AFPLICATION MESSAGES
hANAGE TIMER SERVICES
WIEW ROUTER LOG
CONFIGURATION PROFERTIES
VIEW SYSTEM LOGS

CHANGE PASSWORD
DEACTIVWATE USER

DATA DICTIOHARY

DELETE USER

WIEW USER

TERMIMATE USER SESSION
WIEW AUDIT LOG
TRANSACTIONS

HOST INTERFACE LOGS
SITEMAP

GLOBAL ADMIMISTRATION ¢ FOOA 3
SUFPER ADMINISTRATOR ( INA )

Lirnits
Ha
No
HNao
No
Hao
No
Nao
Mo
Mo
Mo
No
Mo
No
Mo
No
Mo

Init Auth 1D

Tzn Blackout

8. Click the OK button. The system displays the Entity Management screen.
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27. Security Questions Maintenance

The bank administrator can assign list of security questions to various sets configured. Bank
administrator also able to modify or add and remove the security questions assigned in each set
whenever required.

To set Security Questions

1. Logon to the Internet Banking application.

2. Navigate through the menus to Other Maintenances > Security Questions
Maintenance. The system displays the Security Questions Maintenance screen.

Security Questions Maintenance

T ETEN - s
=
[a—
= E3
—
| _suom |
Field Description
Description
Field Name
User Type [Mandatory, Drop-Down]

Select the user type from the drop-down list.
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Description
Field Name

Select question to [List]
add to set Select the list of question for selection to add to the set.

Set [Mandatory,Dropdown]
Select the set for which the you want to set questions

3. Click Submit button.The system displays the Security Questions Maintenance Verify
screen.

Security Questions Maintenance Verify

Security Questions Maintenance - Verify

4. Click the Confirm button. The system displays the Security Questions Maintenance
Confirm screen.

Security Questions Maintenance Confirm
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5. Click OK.
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28. Mailbox

The Mailbox option is an integrated communication system within the internet banking system for
you to communicate with the customers and vice versa. It allows you to view all the notifications,
alert messages and general messages sent by the customers; allows you to send messages to
the customers.

Like popular e-mail clients that you may have used, the Mailbox offers an Inbox - where you can
view messages and notifications sent to you, a Send Message facility using which you can send
messages to the customer and a Sent folder, which allows you to view all the sent items.

Mail Box functionality is subdivided into the following sub-sections:

¢ Viewing received messages (Inbox)

o Viewing sent messages (Sent Messages)
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28.1. Viewing Received Message

The Inbox folder stores all the bulletin messages sent to you. You can view the individual
messages by clicking on the sender's name. The following procedure explains the steps to
access Inbox and view a message stored within it.

To view received messages

6. Navigate through the menus to Service > Mailbox. The system displays the Messages
screen.

Mailbox

— e —
» SentMessages Eab Recorss 10100131 [N IR Paoe 1ot [ RN

Sender Sender Entty Customer W Becewed Expires 15 Read

143060721018691 Shasendra SHCORP1 FLEXCUBE DIRECT BANKING 12 81 006005872 21-08-2013 12857 21012014 00:0000 Y

163111665019132 Shasendra Corpadmin FLEXCUBE DIRECT BANKING 1281 006005873 21-08-2013 142726 21-01-2014 00:00:00 A

s pmren e e e
- e o v o = o s s

i e— S e T o Gk e (e e 7

s merled Sy et

e s SmEremen e ek

271110958018237 DRemand Draf ang Cheques TYAGI GAURAY FLEXCUBE DIRECT BANKING 12 81 001003250 20-08-2013 16:46.:54. 20-01-2014 00:00:00 Y

7. Click the Inbox tab. The system displays following screen.
Mailbox Inbox
o e

Inbox > Interactions.
» interactonsi6) Eoab Recoras 110100031 [ IR Pace 1ot [ RN

- S— teszane iy Subect Seagor ‘Songar Enty Customoriy  Recoved Eapres t5Rend

143060721013691 & Dsoicarss Shailandra SHCORP1 FLEXCUBE DIRECT BANKING 1281 006005873 21.08.2013 112897 21.01-2014 000000 ¥

s019 & DemangDiat andChagies Shai A BANKING 1261 006005873 21.08.2013 142728 21912014 0000:00 ¥
183244923018858 & Daicams n BANKING 121 006005873 21082013 115333 2101201400000 v
183244923018898 & Dmicas Shailendra Corpdmin FLEXCUBE DIRECT BANKING 1281 006005873 21.08.2013 115208 21012014 0000:00 v
1326945070257 & Dematscoountsng Traang RETUSER1 FLEXCUBE DIRECT BANKING 1281 008005851 02002013 110755 012:02:201400:00:00 ¥
199852025025758 aswec RETUSER1 FLEXCUBE DIRECT BANKING 1281 008005851 02092013 1106:10 0202.201400:00:00 v
811003355015781 Dedil Cards SANJEET RAO FLEXCUBE DIRECT BANKING 1281 004005632 14-08-2013 10:10.43 14-01-2014 00:00:00 Y
785636991018250 DedilCards TYAGI GAURAY FLEXCUBE DIRECT BANKING 1281 004005632 20082013 164827 20012014 000000 v
1250364480182 TYAGI GAURAY FLEXCUBE DIRECT BANKING 1281 004005632 20082013 154511 20012014 0000:00 ¥
2711085601823 Demand Drat and Chagues TYAGH GALIRAY FLEXCUBE DIRECT BANKING 1281 001003250 20082013 164854 20012014 0000.00 v
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Field Description

Field Name Description

Message Id [Display]
This field displays the system generated conversation/message id.

Subject [Display]

This field displays the descriptive synopsis of the message. It also
acts as a link to access the message.

Note: This icon # between the message id and subject column
shows that the message has some attachments.

Sender [Display]

This field displays the name of the sender of the message. If the
message has been sent by the bank, then the Department Name
will be displayed as the Sender. The names for the departments
ids are already maintained in the system.

If the message has been sent by another user, then the customer
id for which the malil is being sent will be displayed as the sender.

Customer Id [Display]
This field displays the customer id.

Received [Display]
This field displays the date on which the message was received.

Expires [Display]
This field displays the expiry date for the transaction.

Is Read [Display]
This field displays the Is Read flag as Y/N.

8. Click on Subject link to view the message. The system displays following screen.

Mailbox 30-10.201317:4
Inbox > Interactions
mbox
Sp— 380 Recoras 110 0ot [ IR pose 1o [N

. sentMessages

Sender Entity taRead
FLEXCUBE DIRECT BANKING 1281 Y
FLEXCUBE DIRECT BANKING 1281 ¥
FLEXCUBE DIRECT BANKING 1281 ¥
FLEXCUBE DIRECT BANKING 1281 Y
FLEXCUBE DIRECT BANKING 1281 02-02-2014 00:00.00 Y
RET USER1 FLEXCUBE DIRECT BANKING 1281 02-00-2013 11:06:10 02-02-2014 00:00:00 ¥
SANJEETRAD FLEXCUBE DIRECT BANKING 1281 14082013 10:1042 1401-2014 00:00.00 Y
TYAGI GAURAY FLEXCUBE DIRECT BANKING 1281 20-08-2013 16:48.27 20-01-2014 00:00:00 ¥
TYAG! GAURAY FLEXCUBE DIRECT BANKING 1281 00400632 20.08-2013 16:46:11 20-01-2014 00:00:00 Y
271110958018237 Cheaues TYAGI GAURNY FLEXCUBE DIRECT BANKING 1281 001003250 2008-2013 184854 20012014 00,0000 ¥

Date: 21:08-2013 112857
Explres: 21-01-2014 00:00:00
Channel. FCOB

43DASD

Current Atachment

(3959KB)
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9. Click the reply link in order to reply to the current message. The system displays below

screen.

Mailbox

301020131743

¥ Intecactions(6) BRab

143060721018691
1eat11885019132
183244923018688
183204523013688
132804807025771
190862025025768
811003355015781
762436991018250
1250344801823
2710958016237

| sendamessage

Sentby: Shailendra SHCORP1

Sender ‘Senger Entity

Shailenora SHCORP1 FLEXCUBE DIRECT BANKING 12 B1
Shailendra Corpadmin FLEXCUBE DIRECT BANKING 1281
Shailendea Corpadmin FLEXCUBE DIRECT BANKING 12 B1
Shallenara Corpadmin FLEXCUBE DIRECT BANKING 12 B1
RETUSER1 FLEXCUBE DIRECT BANKING 12 B1
RETUSER1 FLEXCUBE DIRECT BANKING 12 81
SAMJEET RAO FLEXCUBE DIRECT BANKING 1281
TYAGH GAURAY FLEXCUBE DIRECT BANKING 1281
TYAGI GAURAY FLEXCUBE DIRECT BANKING 12 B1
TYAG! GAURAY FLEXCUBE DIRECT BANKING 12 B1

ove00sa73
oos0sa73
06008873
006005873
ovsoosast
006005851
onso0ss2
004005622
004005822

001003250

Rocorss 1101031 [N IR Pooe o+ [ N

Recenved

21082013 112857
21082013 142725
21082013 115333
21082013 115308
02092013 110755
02092013 110610
14082013 10:10:43
20082013 184827
20082013 164811

20082013 164654

Oate: 21-08:2013 112857

Expires

21012014 009000
21012014 000000
21012014 000000
21012014 00:00:00
02-02-201400:00:00
02.02:2014 009000
14-01-2014 000000
20012014 000000
20-012014 000000

20-01-201400:00:00

10.
11.

12.

13.

14.

Type the reply message. Add any attachments if required.

Click the Send button. The system displays the confirmation message of reply sent.
Click E or E to navigate to the next or previous page in the list, respectively.

Click H or m to navigate to the first or last page in the list, respectively.

Click on Edit button E‘ if you wish to edit the number of columns displayed. You can
decide the number of columns to be displayed along with their position using this option.

OR

FA
Click the Print button = to print the data.

OR

Click the optimize data icon B to optimize the data/details displayed among columns.

OR

Click the Download @ button to download the attachments/messages. The system
displays the download dialog screen.
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Download Type Page Layout -

File Format PDF

-

Message Id

30-10-2093 T AT58

»

Sender
Sender Entity
CustomerId

m

Subject 5

Received —
Expires 5

Download Close

Mailbox

15. Specify the details like download type and click the Download to download the details.
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28.2. Sent Messages

To view sent messages

16. Navigate through the menus to Service > Mailbox. The system displays the Messages
screen.

Mailbox

30-10.2013 174310

Mailbox
»
> Sentiessoces 2Bab Recorts 110100021 R IR ooe 1o« 1 SN
‘Sendor Sender Entity Customer Recewed Expires 15 Read

17. Click the Sent Message tab. The system displays following screen.

Mailbox

Mailbox 30902013 47:43:10

oo e e
S— a0l Rocorts 10 1o+ [ R oo o+ [ I

Message 1y Subjoct i Receiver Entay Customer i Sant Expires
183244329016388 Dbit Cands Shallendra sekcorpadmin BOD1 00800AT3 30-10-2013 172033 28022014 000000

Field Description

Field Name Description

Message Id [Display]
This field displays the system generated conversation/message id.

Subject [Display]

This field displays the descriptive synopsis of the message. It also
acts as a link to access the message.

Note: This icon # between the message id and subject column
shows that the message has some attachments.
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Mailbox

Description

To

Customer Id

Sent

Expires

[Display]
This field displays the name of the receiver to which message has
been sent.

[Display]
This field displays the customer id.

[Display]
This field displays the date on which the message was sent.

[Display]
This field displays the expiry date for the transaction.

18. Click the subject link to view any sent message. The system displays below screen.

Mailbox
oK
» Interactions(s) 3a b
Sentusssages
: tessage
193244223010998

caids dispatched

In response to

as0ase

30-10.2013 17213

Rl R

Receiver Entity Custome g seat Exgices

Daba cargs Snailenara srecomaomin 8001 005005873 30-10-2013 17:20:33 28-02-2014 00:00:00

Date: 30-10-2013 17:20:33
Expires: 26-02-2014 000000
Channst: FCDB

Date: 21-08-2013 115308
Expires: 21-01-2014 000000
hannel: FCDB

Subject: Debit Cards.

19. Click the Forward link in order to forward the current message. The system displays

below screen.
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Mailbox 30-10-2013 1721

Inbox

* Inieractionsis) EEhad Recoras 110 1or 1 [JIN [ Pace v o [ I

» SentMessanes
Message 10 Subwect pd Receiver Entity
163244923016080 Deot Cares Shailenara srecoadmin 8001 006005673 30-10-2013 172033 26-02-2014 00:00:00

I Sent s message

p—
[
Eonward |

Sent by Accounts Depariment Date: 30-10-2013 172033

20. Type the message and Click the Send button. The system displays Confirmation
message for the message sent.
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29. Manage Policies

The bank administrator can set user ID and password policy for different user types for available
channels. The parameters can be set-up at each entity. The Manage Policy option allows the
bank administrator to select the user type and type of policy which is to be set up.

To set a password policy

1. Logon to the Internet Banking application.

2. Navigate through the menus to Maintenances > Manage Policy. The system displays
the Manage Policy screen.

Manage Policy

Manage Policy 07-12-2012 13:31:57

User Type: Internet and Mobile Banking v Select Policy type: | |ogin Password Policy v

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]

Select the user type from the drop-down list.
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Field Name

Manage Policies

Description

Select Policy Type

[Mandatory, Drop-Down]
Select the password policy from the drop-down list.
The options are:

e Login Password Policy
e Transaction Password Policy

e User ID Policy

3. Select the user type and login password policy from the drop-down list.

4. Click the Get Details button. The system displays the Manage Policy screen.

5. Select the appropriate password policy details. Here details are shown for Login

Password Poli

Manage Policy — Log

cy.

in Password Policy

Manage Policy

07-12-2012 13:35:34.

3
7
Password Winimum Expiry Period : | o
Waximum Expiry Period | 3

Password Hibernation Period : [ g

Forced Reset OF Passwiord With Change in [7]
Policy

Entity : FLEXCUBE DIRECT BANKING 12 B1
User Type : RETAIL USER - GOLD
Channel Group : Internet and Mobie Banking
Channel : Internet, Mobile Browser, Mobie Application
Policy : Login Password Policy

Lowercase Alphabets Allowed - [ves Mandatory - [2 +
Uppercase Alphabets Allowed - [ ves Mandatory : [ g
Numbers Alowed : [ves + Mandatory : [2 +
Special Characters Alowed : [ves v Mandatory : [0 +
Minimum Length - [7 & Maximum Number Of Repetitions &llowed  [5  w
Maximum Length - [ 20 Maximum No. Of Successions Allowed: |5 w
First Character
[0 special characters Lower Case Upper Case Numbers.
Last Character
[ special characters Lower Case Upper Case Nurmbers
Number of Unsuccessful Attemats Alowed v
Password History Size v
¥ |Days

V|vears|2 ¥ |Months|2 ¥ |Days

¥ |vears|8 ¥ |Months 0 ¥ |Days

Manage Policy — Use

r ID Policy

Manage Policy
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Manage Policies

Field Name Description
Entity [Display]

This column displays the entity name.
User Type [Display]

Channel Group

Channel

Policy

Lowercase
Alphabets Allowed

Mandatory

Uppercase
Alphabets Allowed

This column displays the name of the user.

[Display]
This column displays the channel group for which the policy is
being set.

[Display]
This column displays the channel for which the policy is being set.

[Display]
This column displays the password policy set to the user type.

[Mandatory, Drop-Down]

Select whether the lowercase alphabets are allowed in a
password.

The options are:
. No

. Yes

[Conditional, Drop-Down]

Select the number of lowercase characters allowed in a password
from the drop-down list.

The options are:
. 0
)

1
2
. 3
4
e 5

[Mandatory, Drop-Down]

Select whether the uppercase alphabets are allowed in a
password from the Dropdown list.

The options are:
. No

° Yes
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Manage Policies

Description

Mandatory

Numbers Allowed

Mandatory

Special
Characters
Allowed

[Conditional, Drop-Down]

Select the number of uppercase characters allowed in a password
from the drop-down list.

This drop-down list is disabled if No is selected in Uppercase
Alphabets Allowed.

The options are:
° 0
[ )

1
2
e 3
4
. 5

[Mandatory, Drop-Down]

Select numbers allowed from the drop-down list to allow numeric
values in the password.

The options are:
e No

. Yes

[Conditional, Drop-Down]

Select the number of numeric characters allowed in a password
from the drop-down list.

This drop-down list is disabled if No is selected in Numbers
Allowed.

The options are:
. 0
[ )

1
2
e 3
4
° 5

[Mandatory, Drop-Down]

Select special characters allowed from the drop-down list to allow
special characters in the password.

The options are:
. No

° Yes
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Field Name Description

Mandatory [Conditional, Drop-Down]

Select the number of special characters allowed in a password
from the drop-down list.

This drop-down list is disabled if No is selected in Numbers
Allowed.

Minimum Length [Mandatory, Drop-Down]
Select the minimum password length from the drop-down list.
The options are:

o 4
e 5
° 6
. 7
e 8
e 9
. 10
Maximum No.Of [Mandatory, Drop-Down]
Repetitions . -
Select the maximum number of repetitions allowed from the drop-
Allowed ;
down list.
The options are:
[0-20]
Maximum Length [Mandatory, Drop-Down]

Select the maximum password length from the drop-down list.

Maximum No. Of [Mandatory, Drop-Down]

Successions Select the number of successful attempts allowed to enter a
Allowed password from the drop-down list.
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Manage Policies

Description

First Character In
Password

Last Character In
Password

Number of
Unsuccessful
Attempts Allowed

Password History
Size

Password
Minimum Expiry
Period

[Mandatory, Check Box]
Select the check box to select the first character of the password.
The options are:

e Special character: If this check box is selected then user
can enter special characters as first character of the
password.

. Lower Case: If this check box is selected then user can
enter first character in lower case.

e Upper Case: If this check box is selected then user can
enter first character in upper case.

e Numbers: If this check box is selected then user can enter
first character as numeric
[Mandatory, Check Box]
Select the check box to select the last character of the password.
The options are:

e  Special character: If this check box is selected then user
can enter special characters as last character of the
password

. Lower Case: If this check box is selected then user can
enter last character in lower case

e Upper Case: If this check box is selected then user can
enter last character in upper case

° Numbers: If this check box is selected then user can enter
last character as numeric.
[Mandatory, Drop-Down]

Select the number of unsuccessful attempts allowed from the drop-
down list.

The account will be locked after the specified number of attempts.

\ Note : This field will be enabled only for password policy

[Mandatory, Drop-Down]
Select the password history from the drop-down list.
System retains a log of old passwords which can not be repeated.

’ Note : This field will be enabled only for password policy

[Mandatory, Drop-Down]

Select the password minimum expiry period from the drop-down
list.

’ Note : This field will be enabled only for password policy ‘
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Field Name Description
Maximum Expiry [Mandatory, Drop-Down]
Period

Select the password maximum expiry period in years, month and
days from the drop-down list.

The values are:

e Years - [0-10]
e Months - [0-11]
e Days - [0-30]

Note: The period set cannot be less than the minimum password
expiry period.

Password [Mandatory, Drop-Down]

AL Select the password hibernation period from the drop-down list.

Note : This field will be enabled only for password policy

Forced Reset Of [Mandatory, Check Box]
Password With

. Select the Forced Reset Of Password With Change In Policy
Change In Policy

check box this forces the users to change password with each
change in the password policy.

Note : This field will be enabled only for password policy

6. Click the Modify button. The system displays the Manage Password Policy - Verify
screen.
OR
Click the Back button to return to the previous screen.
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Manage Policies

Manage Password Policy - Verify

07-12-2012 16:59:12

Entity : FLEXCUBE DIRECT BANKING 12 B1
User Type : RETAIL USER - GOLD
Channel Group : Internet and Wobile Banking
Channel - Internet, Mobile Browser, Mobile Application
Password Policy : Login Password Policy

Lowercase Alphabets Allowed
Uppercase Alphabets Allowed
Numbers Allowed
Special Characters Allowed
Winimum Length
Maximum Length
First Character In Password

Special characters. Lower Case Upper Case

Last Character In Password

Special characters Lower Case Upper Case

Number of Unsuccessful Attempts Allowed
Password History Size

Password Minimum Expiry Period

Days
Waximum Expiry Period vears Months Days
Password Hibernation Period Years Months Days

Wandatory
Wandatory
Wandatory
Wandatory
Waximum Number Of Repettions Alowed

Maximum No. Of Successions Allowed

Numbers

Numbers

7. Click the Confirm button. The system displays the Manage Password Policy - Confirm

screen with the status message.
OR

Click the Change button to go to the previous screen.
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Manage Password Policy - Confirm

Password policy will be modified successfully only after next restart
v Transaction submitied for Manage Policies having reference 547679023323703 has been Auto Authorized

Manage Password Policy - Confirm 07-12-2012 16:59:12

Entty : FLEXCUBE DIRECT BANKING 12 B1
User Type : RETAL USER - GOLD
Channel Group : Internet and Mobile Banking
Channel: Internet, Mobile Browser, Mobie Application
Entity : FLEXCUBE DIRECT BANKING 12 81
User Type : RETAL USER - GOLD
Channel Group : nternet and Wobile Banking
Channel : Internet, Mobile Browser, Mobik Application
Password Policy : Login Password Policy

Winimum Length

Maximum Length

Lowercase Alphabets Alowed Mandatory
Uppercase Alphabets Allowed Mandatory
Numbers Alowed Mandatory

Special Characters Alowed Mandatory

Maximum Number Of Repefitions Allowed

Maximum No. Of Successions Allowed

First Character In Password

Special characters Lower Case Upper Case Numbers
Last Character In Password
Special characters Lower Case Upper Case Numbers
Number of Unsuccessful Attempts Allowed
Password History Size
Password Minimum Expiry Period Days
Maximum Expiry Period vears Months Days
Password Hibernation Period vears Months Days

8. Click the OK button. The system displays the Manage Policy screen.
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30. Transaction Cutoff

Using this option, the bank administrator, can define the weekly calendar or a particular date
(time period) for which a particular payment type will be enabled for a specific user type.

To set the transaction cutoff

1. Logon to the Internet Banking application.

2. Navigate through the menus to Maintenance > Transaction CutOff. The system
displays the Transaction Cutoff screen.

Transaction Cutoff

Transaction Cutoff 30-04-2012 16:24:22

User Type-Channel: | internet A

e ] seorr |

Field Description

Field Name Description

User Type -Channel [Mandatory, Drop-Down]
Select the user type from the drop-down list.
3. Select the user type-channel from the drop-down list.

4. Click the Search button. The system displays the Search Transaction Cutoff screen.
OR
Click the Create button. The system displays the Create Transaction Cutoff screen.
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Search Transaction Cutoff

Search Transaction Cutoff 30-04-2012 16:23:17

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel: Internet

FPayment Type: | DOMESTIC FUNDS TRANSFER ( DTF ) b
e
Field Description
Field Name Description
Entity [Display]
This field displays the entity of the selected user type.
User Type [Display]
This field displays the selected user type.
Channel [Display]
This field displays the transaction operation channel related to the
role.
Payment Type [Mandatory, Drop-Down]

Select the payment type from the drop-down list.

5. Select the Payment type.

6. Click the Search button. The system displays the Search Transaction Cutoff screen.
OR
Click the Back button the system displays the previous screen.

Search Transaction Cutoff

Search Transaction Cutoff 30-04-2012 16:29:26

Entty: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet: Internet
Payment Type: | BULK DOMESTIC TRANSFER ( VPU ) v

Payment Type: BULK DOMESTIC TRANSFER

Effective Date: 25-04-2012

Day Start Time End Time
WEDHESDAY 17:00 23:00
Effective Date: 05-04-2012

Day Start Time End Time
SUNDAY 00:00 23:59
MONDAY 00:00 2359
TUESDAY 00:00 23:59
WEDHESDAY 00:00 23:59
THURSDAY 00:00 23:59
FRIDAY 00:00 2359
SATURDAY 00:00 23:59
Date Start Time End Time
01-05-2012 00:00 22:00
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Field Name Description

Transaction Cutoff

Date [Display]

This column display the date of the transaction cutoff.

Start time [Display]

This column display the start time of the transaction cutoff.

End time [Display]

This column display the end time of the transaction cutoff.

7. Click the Create button on the Transaction Cutoff main screen. The system displays the

Create Transaction Cutoff screen.

Create Transaction Cutoff

Create Transaction Cutoff

30-04-2012 16:25:19

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channst Internet
Payment Type: | BULK DOMESTIC TRANSFER (VPU ) ~

Start Time:

® Date i ] 00 v [0

Start Time:

©) pay SUNDAY:

MONDAY:

TUESDAY"

WEDNESDAY:

THURSDAY:

FRIDAY"

SATURDAY"

End Time:
00 v | 00 v

End Time:

Effective From: E
EXI EEn
Field Description

Column Name Description
Entity [Display]

This field displays the entity of the selected user type.
User Type [Display]

This field displays the selected user type.
Channel [Display]

Payment Type

This field displays the transaction operation channel related to the
role.

[Mandatory, Drop-Down]
Select the payment type from the drop-down list.
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Column Name Description

Date [Optional, RadioButton, Pick List]
Click the Date radio button for enabling the date pick list.
Select the date from the pick list.

Day [Optional, Radio Button]
Click the Day radio button to set the time for the individual days.

Start time [Optional, Drop-Down]
Select the start time from drop-down list.

End time [Optional, Drop-Down]
Select the end time from drop-down list.

Effective from [Conditional, Pick List]

Select the effective date from which the cutoff is applicable for the
user.

This field is enabled if Day radio button is selected.

8. Select the start date, days, start time and end time.

9. Click the Submit button. The system displays the Transaction Cutoff - Verify screen.

Transaction Cutoff - Verify

Transaction Cutoff - Verify 30-04-2012 16:27:57
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel Internet
Payment Type: BULK DOMESTIC TRANSFER
Date Start Time{HH:MM) End Time(HH:MM)
01-05-2012 00: 00 22.00
e

10. Click the Confirm button. The system displays the Transaction Cutoff - Confirm screen
with the status message.
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Transaction Cutoff- Confirm

Transaction Cutoff created successfully.
Transaction submitted for Transaction CutOff having reference 166776863433086 has been Auto Authorized

Transaction Cutoff - Confirm 30-04-2012 16:27:57

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type. CORPORATE USER
Channel: Internet
Payment Type: BULK DOMESTIC TRANSFER

Date: Start Time{HH:MM) End Time(HH:MM)
01-05-2012 00: 00 22:00

11. Click the OK button. The system displays the Transaction Cutoff screen.
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31. Time for Deal Acceptance and Cut-off

Using this option, transaction called customer digital certificate setup is provided. The customer
digital certificate setup is used to issue a certificate for a CA ID. CA ID is a unique number of a
security device used which is used for financial transactions, create users, modify users, etc.

To set the time for deal acceptance and cut-off
1. Log on to the Internet Banking application.

2. Navigate through the menus to Maintenance > Currency Cut Off. The system displays
Currency Cut Off screen.

Currency Cut Off

Currency Cut Off 30-04-2012 16:30:45

Entity-Channel | Select v

Currency: | Select v

[seoren J o

Field Description

Field Name Description

Entity - Channel [Mandatory, Drop-Down]
Select the entity - channel from the drop-down list.

Currency [Mandatory, Drop-Down]
Select the currency from the drop-down list.

3. Select the entity - channel and currency from the drop-down.
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4. Click the Create button. The system displays Deal Acceptance Timer screen.
OR
Click the Search button to search the existing Deal Timer.

Deal Acceptance Timer

Deal Acceptance Timer 30-04-2012 16:36:26
Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel Internet
From Currency: US DOLLAR
To Currency:* | Select 3
Effective Date:™ @
Timer:* po & | (00 v
Day* Start Time* End Time*
SUNDAY o0 B o0 o Bl o B
MONDAY 00 v| (o0 00 || [00 v
TUESDAY 00 v | 00 v 00 |~| [00 v
'WEDNESDAY 00 v | (00w 00 v [00 »
THURSDAY oo B o0 B o Bl (=B
FRIDAY 00 v| (o0 00 || [00 v
SATURDAY 00~ 00 v 0 0 v
=

Field Description

Column Name Description

Entity [Display]
This field displays the entity of the selected user type.

User Type [Display]
This field displays the selected user type.

Channel [Display]
This field displays the transaction operation channel related to the
role.

From Currency [Display]
This field displays the currency for which the currency cutoff is to
be set ..

To Currency [Mandatory, Drop-Down]
Select the currency from the drop-down list.

Effective Date [Mandatory, Pick list.]
Select the effective date from the pick-list.

The effective date should be greater than or equal to process date.

Timer [Mandatory, Drop-Down]
Select the time for deal acceptance from the drop-down list.

Day [Display]
This column displays the name of the days.
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Column Name Description

Time for Deal Acceptance and Cut-off

Start Time [Mandatory, Drop-Down]

Select the start time for deal acceptance from the drop-down list.

End Time [Mandatory, Drop-Down]

Select the end time for deal acceptance from the drop-down list.

5. Click on the Add button. The system displays the Deal Acceptance Timer screen.

OR

Click the Back button the system displays the previous screen.

Deal Acceptance Timer - Add

Deal Acceptance Timer

30-04-2012 16:37:27

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel. Internet
From Currency: US DOLLAR
To Currency: INDIAN RUPEE
Effective Date 01-05-2012

Timer 17: 00
Day Start Time
SUNDAY 00: 00
MONDAY 00: 00
TUESDAY 00: 00
WEDNESDAY 00: 00
THURSDAY 00: 00
FRIDAY 00: 00
SATURDAY 00: 00

End Time
2300
23.00
23:00
23.00
23:00
2300
23:00

oo f corrm |

6. Click on the Confirm button. The system displays the Deal Acceptance Timer screen.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core




Time for Deal Acceptance and Cut-off

Deal Acceptance Timer - Confirm

@ Transaction Deal Acceptance Timer Added Successfully
Transaction submitted for Currency Cut Off having reference 141199695157971 has been Auto Authorized .

Deal Acceptance Timer 30-04-2042 16:37:27)

Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet Intermet
From Cusrency: US DOLLAR
To Cummency: INDIAN RUPEE
Effectve Date 01-05-2012

Timer 17:00
Day Start Time End Time
SUNDAY 00:00 23:00
MONDAY 00: 00 23:00
TUESDAY 00: 00 2300
WEDNESDAY 00: 00 23; 00
THURSDAY 00: 00 23: 00
FROWY 00: 00 2300
SATURDAY 00: 00 2300

7. Click the OK button. The system displays the Currency Cut Off screen.
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32. Transaction Blackout

This option allows to disable the transaction for certain period of time for a specific user. The
search result displays only those transactions under a user type for which the ‘Transaction
Blackout’ flag is set ‘on’ in the channel transaction mapping in entity configuration.

To blackout a transaction

1. Logon to the Internet Banking application.

2. Navigate through the menus to Maintenances > Transaction Blackout. The system
displays the Transaction Blackout screen.

Transaction Blackout

Transaction Blackout 30-04-2012 16:44:37

Select User Type: | internet b

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

3. Select the user type from the drop-down list.
4. Click the Create button.

5. Select the user type from the drop-down list.
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6. Click the Search button. The system displays the Transaction Blackout - Create
screen.

7. Enter the appropriate details in the relevant fields.

Transaction Blackout — Create

View Transaction Blackout 30-04-2012 16:42:08

Select User Type: Internet i

Creale - Transaction Blackout

Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel Internet

[0 Description Daily/Full From Date Start Time To Date End Time
[] ADHOC STATEWENT FOR ISLAMIC FINANCEC ASF ) Full Daity 29-04-2012 00:00:00 15-08-2012 00:00:00
[] OUTWARD GUARANTEE AMENDMENT( BGA ) Full Daily 04-04-2012 00:00:00 06-04-2012 00:00:00
[] PAYBLL(BPA Full Daity 20-04-2012 19:49:00 20-04-2012 19:57.00
O INTERNAL ACCOUNT TRANSFER( TG Full Daity 20-04-2012 19:56:00 20-04-2012 20:04:00
[] INTERNAL ACCOUNT TRANSFER(ITG ) Full Daity 24042012 19:40:00 24042012 21:08:00
[] NTERNAL ACCOUNT TRANSFER(ITG ) Full Daily 20-04-2012 11:00:00 20-04-2012 12:00:00
ull Dail : -
[] NIERNAL ACCOUNT TRANSFER( MG Full D 19-04-2012 09:30:00 19-04-2012 10:00.00
ull Dail : :
O INTERNAL ACCOUNT TRANSFER( TG Full D 24-04-2012 17:55:00 24-04-2012 18:30:00
UNMARK ACCOUNT AS PARENT( LMD } Full Daity 22042012 01:00:00 29-04-2012 06:00:00
]
OWN ACCOUNT TRANSFER( OAT } Full Daily 25042012 10:00:00 25042012 12:00:00
]
ull Dail - : - ¥
[] REGISTEREBILLER(RBR Full Daity 20-04-2012 19:45:00 20-04-2012 19:53.00
ull Dail - : - :
O REGISTER BILLER{ RBR Full D 20-04-2012 18:05:00 20-04-2012 18:25.00
ull Dail : £
O REGISTER BILLER{ RBR Full D 18-04-2012 17:40:00 18-04-2012 17:55:00

Field Description

Field Name Description

Entity [Display]

This field displays the entity.
User Type [Display]

This field displays the user type.

Channel [Display]
This field displays the channel of the transaction.

8. Click the link below the Transaction column. The system displays the Transaction
Blackout — Create with the transaction details screen.

9. Select the frequency of the transaction blackout.

10. Enter the date and time of the transaction blackout.
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Transaction Blackout

Transaction Blackout - Create

30-04-2012 16:42:59

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel. Internet

Transaction Details
Description: ACCOUNT ACTVITY
Daily/Fult | Daiy |v

Date From{dd-mm-yyyy)(DD-MM-¥ v ): E
End Time(HH:MM): | 00+ | 00
Field Description
Field Name Description
Transaction Details
Description [Display]
This field displays the description for the selected transaction.
Daily/Full [Mandatory, Drop-Down]
Select the transaction frequency from the drop-down list.
The options are follow:
e Daily: - Black out should happen daily between start
and end time daily
e  Full:- Black out should happen for entire period
FromDate [Mandatory, Pick List]

Start Time(HH:MM)

To Date

End Time(HH:MM)

Select the start date of the transaction blackout from the
pick list.

[Mandatory, Drop-Down]

Select the start time of the transaction blackout from the
drop-down list.

[Mandatory, Pick List]

Select the end date of the transaction blackout from the
pick list.

[Mandatory, Drop-Down]

Select the end time of the transaction blackout from the pick
list.

11. Click the Create button. The system displays the Transaction Blackout — Verify

screen.
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Transaction Blackout — Verify

Transaction Blackout - Verify 30-04-2012 16:44:57

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channel. Internet

Transaction
Description: ACCOUNT ACTVTY
Daity/Full: Daily
Date Fromidd-mm-yyyy)DD-MM-YYYY): 01-05-2012
Start Time(HH:MN:SS): 1: 00:00
Date To(dd-mm-yyyy{DD-MN-YYYY): 02-05-2012
End Time(HH MM:SS): 22: 00:00

ese] o

12. Click the Confirm button. The system displays the Transaction Blackout — Confirm
screen with the status message.

OR
Click the Edit button to modify the blackout date and time.

Transaction Blackout — Confirm

Transaction Blackout has been created successfully.

Transaction submitted for Transaction Blackout having reference 206847230433218 has been Auto Authorized

Transaction Blackout - Confirm 30-04-2012 16:44:57

Entity.: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet: Internet

Transaction
Description: ACCOUNT ACTVITY
Description: ACCOUNT ACTMITY
Daily/Ful: Daiy
FromDate: 01-05-2012
Start Time: 19: 00:00
To Date(DD-MI-YYYY): 02-05-2012
End Time(HH:MM:SS): 22 00

13. Click the OK button. The system displays the Transaction Blackout screen.
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33. Maintain Bulletins

This option allows the bank admin to create and search bulletins which are broadcasted
throughout the Internet Application. This function does not require “Maker-Checker” for creating
bulletins. The customer can access the inbox to read the received bulletins.
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33.1. Create Bulletin

To create a bulletin

1. Log on to the Internet Banking application.

2. Navigate through the menus to Customer Service > Maintain Bulletins. The system
displays Search Bulletins screen.

Search Bulletin

Search Bulletin

30-04-2012 16:46:40

Entity: | FLEXCUBE DIRECT BANKING 12 B1

Date Created From: E Date Created To: E
Active From Date: @ Active To Date: @
£
Field Description
Field Name Description
Entity [Mandatory, Drop-Down]

Date Created From

Date Created To

Active From Date

Active To Date

Select the entity for which the bulletin is to be searched.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were created from this
date onwards.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were created until this
date.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were active from this
date onwards.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were active until this
date.

3. Click the Add button. The system displays Create New Bulletin screen.

OR

Click the Search button. The system displays the existing bulletins.
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Create New Bulletin

Create New Bulletin 30-04-2012 16:47:40

Language™: |select v
Channel | internet v
Active From®: @
Active Upto*: ]
Subject’:

Message*=:

Browss__ || Remove

UseriClient Specific: [
Send To:

User/Client List:

= Mandatory Fields
Note Thergulletin will be delivered to the valid users. Invalid user ids/customer ids specified in the list will be ignored W

Field Description

Field Name Description

Language [Mandatory, Drop-Down]
Select the language in which the bulletin is to be created.

Entity [Mandatory, Drop-Down]
Select the entity for which the bulletin is to be set.

Active From [Mandatory, Pick List]
Select the date from which the bulletin is to be displayed

Active Upto [Mandatory, Pick List]
Select the date up to which the bulletin is to be displayed

Subject [Mandatory, Alphanumeric, 80]
Type the subject of the bulletin in short.

Message*+ [Mandatory, Alphanumeric, 1000]
Type the message to be displayed in the bulletin
Click the Browse button to upload a file.
If the file is uploaded to the message, the text entered gets erased.

User/Customer [Optional, Checkbox]

Specific Select User/Customer Specific checkbox in order to make the

bulletin display specific to a user/customer.
Send To [Conditional, Drop Down]

Select the user specific or customer specific from the drop-down
list.

This field is enabled if the User/Customer Specific checkbox is
selected.
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Field Name Description
User/Customer [Conditional, Alphanumeric, 20]
List

Type the bank user list to which this bulletin is to be displayed.

Click the Browse button to upload a file with the list of
users/customers.

This field is enabled if the User/Customer Specific checkbox is
selected.
Attach File [Conditional, Pick List]

Click the Browse button to attach a file to the bulletin. It's an
attachment to the bulletin message received in inbox.

This field is enabled if the User/Customer Specific checkbox is
selected.

4. Select the language and entity.
5. Enter active period, subject and message of the bulletin, and type of bulletin.

6. Click the Create Bulletin button. The system displays Verify Bulletin Creation screen
OR
Click the Reset bulletin to go to the previous screen.

Verify Bulletin Creation

Verify Bulletin Creation 30-04-2012 16:43:42

Language: English
Channel: Internet
Active From: 01-05-2012
Active Upto: 05-05-2012
Subject: Loans

Message: |personal Loans avaiable

Bulletin Type: Al

[onci | covr |

7. Click the Confirm button. The system displays the Confirm Bulletin Creation screen
with the status message.
OR
Click the Change button to go to the previous screen.
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Confirm Bulletin Creation

Bulletin created successfully.
v Transaction submitted for Maintain Bulletin having reference 139845456439229 has been Auto Authorized

Confirm Bulletin Creation 30-04-2012 16:48:42

Language: English
Entity: Internet
Active From: 01-05-2012
Active Upto: 05-05-2012
Subject: Loans

Message: |personal Loans avalable

Bulktin Type: Al

8. Click the OK button. The system displays the Search Bulletin screen.
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33.2. Search Bulletin

To search a bulletin

1. Log on to the Internet Banking application.

2. Navigate through the menus to to Customer Service > Maintain Bulletins. The system
displays Search Bulletins screen.

Search Bulletin

This screen allows viewing the list of bulletins created in the Internet Application.

Search Bulletin 30-04-2012 16:49:29
Entity: | FLEXCUBE DIRECT BANKING 12 B1 %
Date Created From: @ Date Created To: @
Active From Date: @ Active To Date: @
[ 2a0]
Field Description
Field Name Description
Entity [Mandatory, Drop-Down]

Date Created From

Date Created To

Active From Date

Active To Date

Select the entity for which the bulletin is to be searched.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were created from this
date onwards.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were created until this
date.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were active from this
date onwards.

[Optional, Pick List]

Select the date from the pick list.

The system will search the bulletins which were active until this
date.
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3. Select the entity.
4. Enter the search criteria.

5. Click the Search button. The system displays the Search Bulletin screen with the list of
bulletins searched according to the search criteria.

Search Bulletin

This screen allows the deletion of one or more bulletins which were created or active as per the
search criteria. It also allows modification of the bulletins.

Search Bulletin 30-04-2012 16:49:58
Entity: | FLEXCUBE DIRECT BANKING 1281 v
Date Created From @ Date Created To @
Active From Date: @ Active To Date: @
e,
O Subject Date of creation Validity Bulletin Type
[@] Loans 30-04-2012 16:48:56 01-05-2012 To05-05-2012 Al
@] Meeting 27042012 19:1134 01-05-2012 To13-06-2012 Al
O buletin 28032012 16:00:52 29032012 To17-04-2012 Al
O Home Loan @ 11.25 28032012 15:35:34 29032012 To31-12-2012 User Specific

Field Description

Column Name Description

Subject [Display]
This column displays the subject of the bulletin.

Clicking on the Subject link displays the bulletin's details created
by the Bank Admin, which can be modified.

Date of creation [Display]
This column displays the date of creation of the bulletin.

Validity [Display]
This column displays the validity period of the bulletin.

Bulletin Type [Display]

This column displays the type of bulletin, i.e., Customer Specific,
User Specific, or All.

6. Select the check box adjacent to the name of the subject

7. Click the Delete button to delete the selected bulletin

OR
Click the Subject link to modify the bulletin. The system displays the View Details

screen.
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View Details

30-04-2012 16:51:46

Language: English

Valid From: 01-05-2012
Valid To: 05-05-2012
Subject: || pans

Bulletin Type: All

Wessage: |personal I Lo:

Entity: FLEXCUBE DIRECT BANKING 12 B1
Date of creation. 30-04-2012 16.43:56

aaaaaaa iable.

Field Description

Field Name Description
Language [Display]

This field displays the language in which the bulletin is created.
Entity [Display]

Date of creation

Valid From

Valid To

Subject

Message

Bulletin Type

This field displays the entity for which the bulletin is set.

[Display]
This field displays the date on which the bulletin is created.

[Display]
This field displays the date from which the bulletin is valid.

[Display]
This field displays the date until which the bulletin is valid.

[Display]
This field displays the subject of the bulletin.

[Display]
This field displays the message of the bulletin.

[Display]
This field displays the type of bulletin.

8. Click the Change button to change the bulletin to be modified

OR

Click the Modify button to modify the bulletin. The system displays the Modify Bulletin

screen.
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n

Modify Bulletin

30-04-2012 16:52:07

Language: English
Entity: FLEXCUBE DIRECT BANKING 12 B1

Active From™ 01052012 il
Active Uplo® [05 052012 [IRE
Sublect: [Lans
Message'+: | personal Loans available
Bulketin Type: Al
Aftach File: Browes
*Mandatorv Fields Badk RESE‘ Mﬂﬂfv
Field Description
Field Name Description

Active From*

Active Upto*

Subject

Message*+

Attach File

[Optional, Pick List]

Select the date from which the bulletin has to be active from the
pick list.

[Optional, Pick List]

Select the date until which the bulletin has to be active from the
pick list.

[Optional, Alphanumeric, 80]

Type the name of the subject.

[Optional, Alphanumeric, 1000]

Type the message of the bulletin.

Click the Browse button to upload a file.

If a file is uploaded to the message, the text entered gets erased.

[Optional, Alphanumeric, 1000]

Type the path of the file which need to be attached bulletin.
Click the Browse button to attach a file to the bulletin.

It's an attachment to the bulletin message received in inbox.

9. Enter the required details.

10. Click the Modify Bulletin button. The system displays the Verify Modify Bulletin
screen

OR

Click Back button to go to the previous screen.
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Verify Modify Bulletin

Verify Modify Bulletin 30-04-2012 16:52:25

Language: English
Entity: FLEXCUBE DRECT BANKING 12 81
Active From: 01-05-2012
Active Upto: 05-05-2012
Subject: [Loans.

Message: | personal Loans available.

Bulletin Type: All

11. Click Confirm button. The system displays the Confirm Modify Bulletin screen with the
status message.
OR
Click the Back button to go to the previous screen.

Confirm Modify Bulletin

Bulletin modified successfully.
v Transaction submitted for Maintain Bulletin having reference 445194346439247 has been Auto Authorized.

Confirm Modify Bulletin 30-04-2012 16:52:26

Language: English
Entity: FLEXCUBE DIRECT BANKING 12 B1
Active From: 01-05-2012
Active Upto: 05-05-2012
Subject: | oans

Message: [personal Loans avaiable.

Bulletin Type: Al

12. Click the OK button. The system displays the Search Bulletin screen.
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34. Alert Registration

This option allows the user to set the alerts for specific transactions.

To register an alert.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Services > Alert Registration. The system displays the
Alert Registration screen.

Alert Registration

Alerts 24.04-2012 19:45:12

User Type: | HELPDESK USER v
First Name: | Starts With Last Name: | starts with ~

Userld: | starts with v Email: | Starts with +

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

First Name [Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.

The options are:
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Description

Last Name

User Id

Email

e  Starts With

e Ends With

e Equals

e  Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.

[Optional, UNIQUE, Drop-Down, Alphanumeric, 18]
Select the search criteria for the email ID from the drop-down list.

The options are:

. Starts With
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Alert Registration

Description

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

3. Select the user type.

4. Enter the search criteria.

5. Click the Search button. The system displays the Alerts screen with the search results.

Alerts 24-04-2012 19:46:38
User Type: | CORPORATE USER v
FirstName: | Starts With + Last Name: | Starts With
Userid: | starts with + Emall | Starts With
Search Condition : CORPORATE USER
User id Name Entity User Type Channel
CORPUSER Wr ARCHIT ARCHT FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Internet
ARJUNC Hr ARJUN MC FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Nobile Application
ARJUNC Mr ARJUN MC FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Browser
ARJUNC Hr ARJUN MC FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Internet
AMITTEST1 Wr ASD ASD FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Internet
AMTCORP1 Mr AMT JOSHI FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Internet
AMTCORF2 Hr AMIT JOSHI FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Wobike Application
CROPMA3 Hr ANIT P FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Nobile Application
CROPM3 Mr AMT P FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Internet
CROPM1 r ANKET A FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Internet
CROPMA Hr ANKET A FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Nobile Application
DIPCORPZ Wr DIPCORF2 CORPAUTHID INTERNET FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Wobile Browser
DIPCORP3 Mr DIPCORP3 CORP INTERNET FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Browser
DIPCORF3 Wr DIPCORF3 CORP INTERNET FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Internet
DIPOTH1 Wr DIPOTH1 OTHER CORP USER FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Internet
Deepakcorp Mr DEEPAK ACHARYA FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Mobile Application
AcharyaC2 Wr DEEPAK ACHARYA FLEXCUBE DRECT BANKING 12 B1 CORPORATE USER Internet
AcharvaC2 Wr DEEPAK ACHARYA FLEXCUBE DIRECT BANKING 12 B1 CORPORATE USER Wobile Browser

Field Description

Column Name

Description

User Id

[Display]

This column displays the user ID.
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Column Name Description
Name [Display]
This column displays the name of the customer.
Entity [Display]
This column displays the entity.
User Type [Display]
This column displays the type of user.
Channel [Display]

This column displays the channel through which the transactions
are processed.

6. Click the link below the User Id column. The system displays the Alerts screen with the
respective user details.

Alerts

Alerts

24-04-2012 19:45:44

User id: 12981
First Name: ARCHIT
@ UserAkrts

() Customer Alerts

©) Account Alerts

Channe! User ID: CORPUSER
Last Name: ARCHIT

Customer Number:

Account Number:

Get Alerts

Field Description

Field Name

Description

User Alerts

Customer Alerts

Account Alerts

Customer Number

[Mandatory, Radio Button]

Click User Alerts to set alerts to all the customers linked to the
user.

[Mandatory, Radio Button]

Click Custom Alerts to specify the customer for which the alert is
to be sent.

[Conditional, Drop-Down]

Click Account Alerts to specify the account for which the alert is
to be sent.

[Conditional, Drop-Down]

Select the customer number from the drop-down list.

This drop-down list is enabled if Customer Alerts radio button is
selected.
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Field Name Description

Account Number [Conditional, Drop-Down]
Select the Account number from the drop-down list.

This drop-down list is enabled if Account Alerts radio button is
selected.

7. Select the appropriate alert type.
8. Click the Get Alerts button. The system displays the Alerts screen.

User Alerts

Alerts

Entiy FLENCUBE DIRECT BAHKING 1281
5 121

»»»»»

\\\\\

RegisterDe-Register

Field Description

Column Name Description

Alert Description [Optional, Check Box]
Select the Alert Description check box to set an alert.
It displays the brief description of an alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

Email [Display]

This field will be display the email address to which the alerts is to
be sent.

Note: This field will be enabled only if Email checkbox is selected.

SMS [Display]

This field will be display the Mobile Number to which the alert will
be sent.

Value Pre-populated from User Profile if alerts are being
registered first time.

Note: This field will be enabled only if Mobile Number checkbox is
selected.
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Alert Registration

Description

Parameters

[Mandatory, Drop-Down]
Select the alert parameters from the drop-down list.
Itis the alert frequency at which the alert is to be sent to the

customer.

9. Select the alert description.
10. Enter the email address of the customer.

11. Select the alert parameter.

12. Click the Register button. The system displays the Alerts - Verify screen.

User Alerts - Verify

Rlerts - Verify

17082013 121800

Eniity. FLEXCUBE DRECT BANKING 1251
Userk: 11211

Alert Descriphon
Limit Threshold Alest

Email

as histmcagT@omailcom Mot Applicatle

Parameters
o

13. Click the Confirm button. The system displays the Alerts - Confirm screen with the

status message.
OR

Click the Change button to modify the alert parameters.

User Alerts - Confirm

lerts updsted sucossshull

Alerts - Confirm

17.08-2013 124500

Ently. FLEXCUBE DIRECT BAMKING 128

Nat Applicable

Channs
Last Name: SHARMA

Parameters
0

14. Click the Register/De-Register Another button.

Customer Alerts

The system displays the Alerts screen.

Alerts

24-04-2012 19:51:51

User id: 12981
First Name: ARCHIT
() User Alerts

(&) Customer Alerts

O Account Alerts

Channel User ID: CORPUSER
Last Name: ARCHIT

Customer Number: | Select v
Select

004004576
004004606
004004504

Account Number:

Get Alerts
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Alerts

17082013 12:28:58

Alart Descript

Bengncian

FCUBS Dtaust At
O Open Alet

TO Status slet

Enity. FLEXCUBE DIRECT BANKING 12B1
userle 11211
Firsthame: ASRTL1

Email

Emal
Email
Email

Email

sns
Moose Humzes
Mooise tumpes
Woste bumbes

Mosite Number

User Type: RETAIL USER - GOLD.
Channel UserID: ASRTL1
Last Name: SHARMA

Paramaters
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Field Description

Column Name

Alert Registration

Description

Alert Description

[Optional, Check Box]
Select the Alert Description check box to set an alert.
It displays the brief description of an alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

Email

SMS

Parameters

[Display]
This field will be display the email address to which the alerts is to
be sent.

Note: This field will be enabled only if Email checkbox is selected.

[Display]
This field will be display the Mobile Number to which the alert will
be sent.

Value Pre-populated from User Profile if alerts are being
registered first time.

Note: This field will be enabled only if Mobile Number checkbox is
selected.

[Mandatory, Drop-Down]

Select the alert parameters from the drop-down list.

It is the alert frequency at which the alert is to be sent to the
customer.

Note: In Case Customer Alerts, alert will be delivered to the e-mail and mobile number specified

at customer profile.

1. Select the alert description.

Enter the email address of the customer.

2
3. Select the alert parameter.
4

Click the Register/De-Register button. The system displays the Alerts - Verify screen.

Customer Alerts - Verify

Alerts - Verify

17.08.2013 123058

Hot Appicatie

3 nisnmcaBT ggmallcom Mot Appacanls

5. Click the Confirm button. The system displays the Alerts - Confirm screen with the

status message.
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Alert Registration

Click the Change button to modify the alert parameters.

Customer Alerts - Confirm

W) s upaated sucressny

Alerts - Confirm

7082013123456

Entty: FLEXGUBE DIRECT BANKING 1251
Userl: 11211
Farst Mame: ASRTL1

Herts: Customer Aleris

Alert Description Email sus
Benefcian et

as hishmcag? @gmal.com Nat Applicable

UserType: RETHIL USER - GOLD.
Channel User ID: ASRTL
Last Name: SHARMA
Customer No: PA1005129

Parameters

Not Applicable

[ RegiterDe egisterinater |

6. Click the Register/De-Register Another button.

The system displays the Alerts screen.
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Alert Registration

Alerts

24-04-2012 19:55:10

Userid: 12981
First Name: ARCHIT
O User Alerts.

() Customer Alerts.

Channel User ID: CORPUSER
Last Name: ARCHIT

Customer Number:

(3) Account Akrs

Account Number: [ Seject v
004004477
Savings Accounts

01111111118
01111111120
01111111233
islamic TD
01111111224
01111111228
01111111229
01111111240
01111111266
01111111276
011111277
01111111288
01111111288
01111111390

Alerts

7082013123303

Useria 11211
First Name: ASRTL1

Enity. FLEXCUBE DIRECT BANKING 1261

UserType: RETHIL USER - GOLD.
Channel User D ASRTLY
LastName: SHARMA

T
Field Description
Column Name Description

Alert Description

Email

SMS

[Optional, Check Box]
Select the Alert Description check box to set an alert.
It displays the brief description of an alert.

Note: Alerts shown in screen are for sample purpose. Actual alerts
configured in application might be different.

[Display]

This field will be display the email address to which the alerts is to
be sent.

Note: This field will be enabled only if Email checkbox is selected.

[Display]
This field will be display the Mobile Number to which the alert will
be sent.

Value Pre-populated from User Profile if alerts are being
registered first time.

Note: This field will be enabled only if Mobile Number checkbox is
selected.
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Column Name Description

Parameters [Mandatory, Drop-Down]
Select the alert parameters from the drop-down list.

Itis the alert frequency at which the alert is to be sent to the
customer.

Select the alert description.
Enter the email address of the customer.

Select the alert parameter.

AP 0 Dd P

Click the Register/De-Register button. The system displays the Alerts - Verify screen.

Account Alerts - Verify

Alerts - Verify 17.00.2013 123348

EnMty. FLEXCUBE DIRECT BANKING 12 B1

5. Click the Confirm button. The system displays the Alerts - Confirm screen with the
status message.
OR
Click the Change button to modify the alert parameters.

Account Alerts - Confirm

(v) Mletts updaled successfully

Alerts - Confirm 17-08-2013 123346

Ensty: FLENCUBE DIRECT BANKING 12B1

Email sus Parameters

‘s hishmca8T@gmail.com Mot Appiicable NotApplicanle

RegistenlDe register Another

6. Click the Register Another button. The system displays the Alerts screen.
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35. Global Limit Packages
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35.1. Add Global Limit Package

This option allows you to add a new global limit package.

To add a global limit package

1. Log on to the Internet Banking application.

2. Navigate through the menus to Maintenances > Global Limit Packages. The system
displays the Global Limit Packages screen

Global Limit Packages

Global Limits Packages 30-04.2012 16:54:12

Select User Type: | GLOBAL ADMINISTRATION v

Search Package: | Containe

[iaa] o |

3. Click Add. The system displays the Global Limit Package screen.
OR
Click the Search button, the system displays the already created packages.

Global Limit Packages

Global Limits Packages 30-04-2012 16:59:36
Select User Type: CORPORATE USER h
Search Package: | Contains v
0]
Package Description Setas default package Last Updated on Updated By
DEFAULT Yes 28-03-2012 00:28:45 SUPERADMIN Modif
DIFTIPKG No 16-04-2012 20:42:08 ritwickl Modify
dipkg No 14-04-2012 21:47:33 DIPADMIN Modi
CORPORATE No 26-03-2012 01:35:02 SUPERADMIN Wodif

4. Click the Add button the system displays the Global Limit Package Add screen.
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Global Limit Packages

Global Limits Packages

30-04-2012 16:55:23

Entity” G OBAL ADMINISTRATION

Package Description:

LEGEND

Set as default package:

currency: [ v

Minimum Transaction Amount: Minimum amount limit for a transaction to be iniiated by a user, per day

Waximum Transaction Amount: Maximum amount limit for a transaction to be intiated by a user, per day

Total Amount: Aggregate dally transaction amount limit for authorisation

Number of Transactions: No of transaction per day limit for authorisation

‘Qutward Guarantee Amendment
Initiation Limit

Minimum Transaction Amount

Maximum Transaction Amount

Authorization Limit

Total Amount Number of Transactions Applicabilty Effective Date

Calendar Date %

Calendar Date %

e i il

Field Description

Field Name

Description

Select Entity

Package

Description

Currency

Set as Default

Transaction Name

Initiation Limit

Minimum
Transaction Limit

Maximum
Transaction Limit

Authorization Limit

[Display]
This field displays the selected entity.

[Mandatory, Alphanumeric,35]
Type the package description.

[Optional, Drop-down]
Select the currency from the drop-down list.

[Optional, Check Box]
Select the check box to specify default package for the entity.

[Display]
This field displays the transaction name for which the limit is to be
set.

[Optional, Numeric with decimal,16]

Type the minimum amount limit for a transaction to be initiated by
a user par day.

If no value is entered then no minimum amount limit is assumed.

[Optional, Numeric with decimal,16]

Type the maximum amount limit for a transaction to be initiated by
a user par day.

If no value is entered then indefinite limit for the initiation is
assumed.
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Global Limit Packages

Description

Total Amount

No of Transaction

Other Package
Parameters

Applicability

Current Date

[Optional,Numeric,16]

Type the maximum daily cumulative transaction amount available
for authorization.

If no value is entered, then indefinite limit for authorization is
assumed.
[Optional, Numeric,3]

Type the maximum number of transactions available for
authorization.

If no value is entered then indefinite limit for the authorization is

[Mandatory, Drop Down]
Type the date on which the limit will be made applicable.
Only calendar date allowed.

[Mandatory, Date Pick list]
Type the date on which the limit will be made applicable.

5. Enter the appropriate information in the relevant fields.

6. Click the Submit button. The system displays the Global Limits Package-Verify screen.

Global Limits Packages- Verify

Global Limits Packages - Verify

30-04-2012 16:57:26

LEGEND

‘Outward Guarantee Amendment

Initiation Limit

Set as defautt package: True

Minimum Transaction Amount
12000.00
12000.00

Entity: GLOBAL ADMINISTRATION
Package Description: Global Package1 Currency: ()

Minimum Transaction Amount: Winimum amount limit for a transaction to be initiated by a user, per day
Waximum Transaction Amount: Maximum amount limit for a transaction to be initiated by a user, per day
Total Amount: Aggregate dally transaction amount limit for authorisation

Number of Transactions: No of transaction per day limit for authorisation

Authorization Limit
Maximum Transaction Amount Total Amount Humber of Transactions Applicability Effective Date

120000000 1200000 00 100 Calendar Date 01-05-2012
1200000.00 1200000.00 100 Calendar Date 02-05-2012
&

7. Click the Edit button if any details are to be edited, else click the Confirm button. The
system displays the Global Limits Packages - Confirm screen.
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Global Limit Packages

Limt Package added successfully

v
u Transaction submitted for Global Limit Packages having reference 182791288439327 has been Auto Authorized

Global Limits Packages - Confirm

30-04-2012 16:57:26

Entity: GLOBAL ADMINISTRATION
Package Description: Global Package!
Set as default package: True

LEGEND

Winimum Transaction Amount: Minimum amount limit for a fransaction to be infiated by a user, per day
Waximum Transaction Amount: Maximum amount imit for & transaction to be intiated by a user, per day
Total Amount: Aggregate daiy transaction amount limit for authorisation
Number of T ions: No of ion per day imit for

Outward Guarantee Amendment

Initiation Limit Authorization Limit
Minimum Transaction Amount

Maximum Transaction Amount Total Amount
12000.00 1200000.00 1200000.00
12000.00 1200000.00 1200000.00

Currency: ()

Number of Transactions
100
100

Applicability
Calendar Date
Calendar Date

Effective Date
01-05-2012
02-05-2012

8. Click the Ok button. The system displays the Global limit Package-Search screen.
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35.2. Modify Global Limit Package

This option allows you to modify an existing global limit package.

To modify global limit package

1. Log on to the Internet Banking application.

2. Navigate through the menus to Maintenances > Global Limit Packages. The system
displays the Global Limit Packages screen.

Global Limit Packages

Global Limits Packages 30-04-2012 16:59:36
Select User Type: CORPORATE USER h
Search Package: | Contains v
&
Package Description Set as default package Last Updated on Updated By
DEFAULT Yes 28-03-2012 00:28:45 SUPERADMIN Modify
DIFTIPKG No 16-04-2012 20:42:08 ritwickl Modify
dipkg No 14-04-2012 21:47:33 DIPADMIN Modify
CORPORATE No 28-03-2012 01:35:02 SUPERADMIN Modi

3. Click the Modify button. The system displays the Global Limit Package screen.
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Global Limit Packages

Global Limits Packages 30.04-2012 17:00:16

Entty: F| EXCUBE DIRECT BANKING 12 B1 - CORPORATE USER Set as defaut package:

Package Description: DEFAULT Currency: | pOUND STERLING(GBP) %

LEGEND
Minimum Transaction Amount: Minimurm amount imit for a transaction to be initiasted by a user, per day
Maximum Transaction Amount: Maximum amount limi for a transaction to be initiated by a user, per day
Total Amount: Aggregate daily transaction amount imit for authorisation

Humber of Transactions: No of transaction per day fimit for authorisation

Demand Draft-Pay Order Request

Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

— — [ | | [ommoww s
— — [ | | loommoney |

Direct Collection
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

1 L ] [ || | ey sewn
— — [ | | ooy |

Domestic Funds Transfer

Initiation Limit Authorization Limit

Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

— 1 [ | | oy sman
— — [ | | ey |

Export Collection
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Current Date

— — | | | [comowe ] [piware ‘
— — | | | [l | &

SEPA Direct Debit

Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Current Date

— 1 [ || B T
— — [ | | cmmows

UK Payments
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Current Date

I | ‘ ] [ Calendar Date v [24-03-2012 ]

— C
— — [ | | loommoney |

Note: If the effective date is less than the current date then the transaction details cannot be
modified, however if the effective date is more than the current date they can be modified.

4. Enter the required changes

5. Click the Submit button. The system displays the Global Limits Package Verify screen.
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Global Limit Packages- Verify

Global Limits Packages - Verify 30-04-2012 17:01:38

Entity: FLEXCUBE DIRECT BANKING 12 B1 - CORPORATE USER
Package Description: DEFAULT Currency: POUND STERLING(GEF)
Set as default package: True

LEGEND
Minimum Transaction Amount: Minimum amount fimit for a transaction to be initiated by a user, per day
Maximum Transaction Amount; Maximum amount limt for a transaction to be intiated by a user, per day

Total Amount: Aggregate daily transaction amount imit for authorisation

Number of Transactions: No of transactien per day limit for authorisation

Demand Draft-Pay Order Request

Initiation Limit Autherization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012
Direct Collection
Initiation Limit Autherization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012

Domestic Funds Transfer

Initation Limit Authorization Limt
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Ten Limit Uniimited Unlimited Unlimited Calendar Date 24.03-2012
Export Collection
Initation Limit Authorization Limt
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
o Ten Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012
External Payment
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
Hio Ten Limit Unlimited Unlimited Unlimited Calendar Date 24-03-2012

SEPA Direct Debit

Initation Limit Authorization Limt
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Tien Limt Uniimited Unlimited Unlimited Calendar Date 24.03-2012
UK Payments
Initation Limit Authorization Limt
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
Mo Txn Limit Uniimited Unilimited Unilimited Calendar Date 24-03-2012

6. Click the Edit button to make further changes
OR
Click the Confirm button the system displays the Global Limits Package-Confirm
screen.
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Global Limit Packages

Limit Package modified successfully

&

Transaction submitted for Global Limit Packages having reference 766096490439366 has been Auto Authorized.

Global Limits Packages - Confirm

30-04-2012 174

Entity:
Package Description
Set as default package:

LEGEND
Minimum Transaction Amount:

Maximum Transaction Amount:

Total Amount:

Number of

FLEXCUBE DIRECT BANKING 12 B1 - CORPORATE USER
DEFAULT

True

Minimum ameunt limit for a transaction to be inttiated by a

Currency: POUND STERLING(GEF)

user, per day

WMaximum amount imit for a transaction to be infiated by a user, per day

Aggregate daiy transaction amount fimit for authorisation

No of

Demand Draft-Pay Order Request

per day limit for

Initistion Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unimited Unlimited Uniimited Calendar Date 24032012
Direct Callection
Intiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unimited Unlimited Uniimited Calendar Date 24.03-2012
Domestic Funds Transfer
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Txn Limit Unimited Unlimited Uniimited Calendar Date 24.03-2012
Export Collection
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
Ho Txn Limit Unimited Uniimited Uniimited Calendar Date 24-03-2012
SEPA Direct Debit
Inttiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Humber of Transactions Applicability Effective Date
No Txn Limit Uniimttsd Unimited Unimited Calendar Date 24032012
UK Payments.
Initiation Limit Authorization Limit
Minimum Transaction Amount Maximum Transaction Amount Total Amount Number of Transactions Applicability Effective Date
No Toxn Limit Unlimited Uniimited Uniimited Calendar Date 24032012

7. Click the OK button to return back to Search screen.
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35.3. View Existing Global Limit Packages

This option allows you to view the existing global limit packages.

To view existing global limit packages

1. Log on to the Internet Banking application.

2. Navigate through the menus to Maintenances > Global Limit Packages. The system
displays the Global Limit Packages screen.

Global Limit Packages

Global Limits Packages 30-04-2012 17:04:10

Select User Type: | GLOBAL ADMINISTRATION b

Search Package: | containg W

[pe——

Field Description

Field Name Description

Select Entity [Mandatory, Drop-Down]
Select the appropriate entity from the drop-down list. .

Search Package [Optional, Drop-Down]

Select the search clause for the package from the drop-down list.
The options are:

e +Contains

e < Starts With
e « Ends With
e +FEquals

The search clause helps in enhancing the search criteria by
indicating the position of the characters entered in the adjacent
field. For example, if you select the search clause as Starts With
and enter the search string as A in the adjacent field, then the
system displays all the packages starting with A.

Search Package [Optional, Alphanumeric, 25]

Type the search string for the name of the package in this field, to
be used as a parameter in the search criteria. You can enter
part/all of the characters forming part of the name.

3. Enter the appropriate information in the relevant fields.
4. Enter the package name.

5. Click the Search button. for the entire list of packages to be displayed.
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Global Limit Packages

Global Limits Packages 30-04-2012 17:05:09
 scercn | |
. = ereer — Mot
dipkg Mo 14-04-2012 21:47:33 DIPADMIN Modify
Column Description
Column Name Description
Package [Display]
Description This displays a brief description of the package.
Set as default [Display]
package This displays the default package flag.
Last Updated on [Display]
This displays the date and time the package was last updated.
Updated By [Display]
This displays the user id of the user who has updated the package
last.

6. Click the Modify button. The system displays the Global Limits Packages screen with
the package details.
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Global Limit Packages

Global Limits Packages

30-04-2012 17:00:16

LEGEND

Demand Draft-Pay Order Request

Initiation Limit
Minimum Transaction Amount

L ]
L 1

Direct Collection

Initiation Limit

Minimum Transaction Amount

L ]
L 1

Domestic Funds Transfer

Initiation Limit

Minimum Transaction Amount

L ]
L ]

Export Collection
Initiation Limit

Minimum Transaction Amount

L ]
L 1

SEPA Direct Debit

Initiation Limit
Minimum Transaction Amount

L ]
L 1

UK Payments

Initiation Limit
Minimum Transaction Amount

L ]
L 1

Package Description: DEFAULT

Humber of Transactions: No of transaction per day fimit for authorisation

Maximum Transaction Amount

L ]
]

Maximum Transaction Amount

L ]
L ]

Maximum Transaction Amount

L ]
L ]

Maximum Transaction Amount

L ]
L 1

Maximum Transaction Amount

L ]
[

Maximum Transaction Amount

L ]
]

Minimum Transaction Amount: Minimurm amount imit for a transaction to be initiasted by a user, per day
Maximum Transaction Amount: Maximum amount limi for a transaction to be initiated by a user, per day

Total Amount: Aggregate dally transaction amount limi for authorisation

Authorization Limit
Total Amount

Entty: F| EXCUBE DIRECT BANKING 12 B1 - CORPORATE USER Set as defaut package:

Humber of Transactions

Currency: | pQUND STERLING(GBP)

Applicability

Current Date

| calendar Date v

24032012

| Calendar Date |

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

| Calendar Date |

24032012

| Calendar Date |

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

| calendar Date |

224032012

| calendar Date v

Authorization Limit
Total Amount

Number of Transactions

Applicability

Current Date

| calendar Date |

24032012

[ calendar Date |

Authorization Limit
Total Amount

Number of Transactions

Applicability

Current Date

| calendar Date |

24032012

| calendar Date |

Authorization Limit
Total Amount

Humber of Transactions

Applicability

Current Date

| calendar Date v

24032012

| Calendar Date |

Field Description

Field Name

Description

Select Entity
Package
Description

Ccy

IS Default

[Display]
This displays the entity.

[Display]

This displays the name of the new package.

[Display]

This displays the base currency of the entity.

[Optional, Check Box]

Select the check box to specify default package for the entity.
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Field Name

Global Limit Packages

Description

Transaction Name

Initiation Limit

MinTxnLimit

TxnLimit

Authorization
Limit

DayTxnLimit

NoOfTxn

Other Package
Parameters

Applicability

Effective Date

[Display]
This displays the transaction name for which the limit is to be set.

[Display]

This displays the minimum amount limit for a transaction to be
initiated by a user par day. If no value is entered then no minimum
amount limit is assumed.

[Display]
This displays the maximum amount limit for a transaction to be
initiated by a user par day.

If no value is entered then indefinite limit for the initiation is
assumed.

[Display]
This displays the maximum daily cumulative transaction amount
available for authorization.

If no value is entered, then indefinite limit for authorization is
assumed.

[Display]
This displays the maximum number of transactions available for
authorization.

If no value is entered then indefinite limit for the authorization is

[Display]
This displays the date on which the limit will be made applicable.
Only calendar date allowed.

[Display]
This displays the date on which the limit will be made applicable.
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36. Transaction Password Configuration

The Transaction Password Configuration allows the administrator to configure the transaction
password.

To configure transaction password.

1. The system displays the View Initiated Transactions screen.

2. Navigate through the menus to Maintenances > Transaction Password Configuration.

Transaction Password Configuration

Transaction Password Configuration 30-04-2012 17:06:51

Select User Type: | internet v

Field Description

Field Name Description

Select User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.
3. Select the channel from the drop-down list.

4. Click the Search button. The system displays the Transaction Password Configuration
screen.

5. Enter the appropriate details in the relevant fields.
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Transaction Password Configuration

Transaction Password Configuration

30-04-2012 17:07:20

(. T o T T i W T T e e B . e P |

Select User Type:

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Channet: Internet

ACCOUNT CLOSURE (ACC)

AD HOC ACCOUNT STATEMENT REQUEST (ASR)

BULK INTERNAL TRANSFER (AT))
OPEN TERM DEPOSIT (ATO}

CHEQUE BOOK REQUEST (CBR)

BULK FILE UPLOAD (BFU)

OUTWARD GUARANTEE AWENDMENT (BGA)
INTIATE OUTWARD GUARANTEE (8GI)

PAY BILL (BPA)

ADD EXTERNAL ACCOUNTS (AEA)

ATTACH DOCUMENTS (ALI)

ALERTS (ALR)

DELETE EXTERNAL ACCOUNTS (DEA}
CHANNEL DEACTIWATION (DMU)

REGISTER REFORT (VRR)

REQUEST PROCESSING (VRT)
TRANSACTIONS (VAT)

AMEND TERM DEPOSIT (TPI)

EXTERNAL PAYMENT (XFR}

Field Description

Field Name

Description

Entity

User Type

Channel

Column Description

Column Name

[Display]
This field displays the entity.

[Display]
This field displays the name of the user.

[Display]
This field displays the channel of the transaction.

Description

Transaction

[Mandatory, Check Box]

Select the check box adjacent to the transaction name to configure
the transaction password.
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Column Name Description

Status [Conditional, Drop-Down]
Select the transaction status from the drop-down list.
This field is enabled if Transaction check box is selected.

The options are follows:

e Disabled
e Standard
Alert [Optional, Drop-Down]

Select the alert from the drop-down list.

6. Click the Submit button. The system displays the Transaction Password
Configuration - Verify screen.

Transaction Password Configuration - Verify

Transaction Password Configuration - Verify 30-04-2012 17:08:44

Entity: FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER

Channel: Internet

Transaction Status Alert
Account Closure (ACC) Standard TRANSACTION PIN ALERT

 ooct|
7. Click the Confirm button. The system displays the Transaction Password
Configuration - Confirm screen.
Transaction Password Configuration - Confirm
Transaction password configured successfully.
Transaction submitted for Transaction Password Configuration having reference 154718027439485 has been Auto Authorized.
Transaction Password Configuration - Confirm 30-04-2012 17:08:44
Entity. FLEXCUBE DIRECT BANKING 12 B1
User Type: CORPORATE USER
Channet: Internet
Transaction Status Alert
Account Clesure (ACC) Standard TRANSACTION PIN ALERT
@

8. Click the OK button. The system displays the Transaction Password Configuration
screen.
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37. Map Reports To Users

There are various report formats developed by the bank for customer usage. This option facilitate
mapping of reports to users across various channels users.

To map reports to the user.

1. Logon to the Internet Banking application.

2. Navigate through the menus to Customer Services > Map Reports To User. The
system displays the Map To Reports To Users screen.

Map Reports To Users

Map Reports To User 30-04-2012 17:40:15

User Type: | CORPORATE ADMINISTRATOR (FC UBS)
First Mame: | siarts with Last Name: | starts With |
User d: [ Starts with . Emall | starts With | %

From Date: E To Date: E

Customer Id: | starts with v

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]

Select the user type from the drop-down list.
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Field Name

Map Reports To Users

Description

First Name

Last Name

User Id

[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the first name from the drop-down list.
The options are:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the customer first
names starting with A.
[Optional, Drop-Down, Alphanumeric, 40]
Select the search criteria for the last name from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:
If you select the search criteria as Starts With and enter E in the
adjacent field, then the system displays all the customer last
names starting with E.
[Optional, Drop-Down, Alphanumeric, 18]
Select the search criteria for the user ID from the drop-down list.
The options are:

e  Starts With

e  Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter 1 in the
adjacent field, then the system displays all the user ID's starting
with 1.
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Field Name Description

Email [Mandatary, UNIQUE, Drop-Down, Alphanumeric, 18]
Select the search criteria for the email ID from the drop-down list.
The options are:
e  Starts With
e Ends With
e Equals
e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter L in the
adjacent field, then the system displays all the email ID's starting
with L.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

3. Select the user type.
4. Enter the search criteria.

5. Click the Search button. The system displays the Map Reports To User screen with the
search result.

Map Reports To User

Map Reports To User 30-04-2012 17:10:44
User Type: | CORPORATE ADMINISTRATOR (FC UBS) v
First Name: | Starts with v LastName: | Starts With +
User ld: | starts with v Emall | Starts with v
From Date: = To Date: il
Customer : | Starts with v
Search Condition : CORPORATE ADMNISTRATOR (FC UBS)
Entity: FLEXCUBE DIRECT BANKING 12 B1 User Type: CORPORATE ADMINISTRATOR (FC UBS)
User Id Hame Email Channel
MICADMIN Wr ABCD CORP ADMIN AB@R.COM nternet
AMADMING Hr AMIT KK asd@dsa.com Internet

Field Description

Column Name Description

User ID [Display]
This column displays the user Id.
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Column Name

Map Reports To Users

Description

Name

Email

Channel

[Display]

This column displays the customer name.
[Display, UNIQUE]

This column displays the email ID of the customer.

Note: Email ID is UNIQUE across all user of the application and
validation is in place for the same. You may get an error if non-
unique Email ID is entered.

[Display]

This column displays the banking channel through which the user
performs the transactions.

6. Click the link below the User Id column. The system displays the Map Reports To Users
screen with report details.

7. Select the check box to link the report ID's to the user.

Map Reports To

User

Map Reports To User

30-04-2012 17:11:56

Select Report I
CRTCO1
CRTCO02
CRTCO03
CRTCO04
CRTCOS
CRTCO06
CRTCO7
CRTCO08
CRTCO09
CRTC10_AEI
CRTC10_FDI
CRTC10_FTI
CRTC10_IRT
CRTC10_LRT
CRTC11_AEI
CRTC11_FDI
CRTCI1_FTI
CRTC11_RT
CRTC11_LRT
CRTC12
CRTC19
CRTC20
CRTC21
CRTC22

User id: WICORP1

Description
CUSTOMWER PROFILE DETAIL

USER PROFILE REPORT

PRIMARY TO SECONDARY CUSTOMER LINKAGE REPORT

LINKED CUSTOMERID ACCOUNTS and TRANSACTION MAPPING REPORT

CORPORATE ALL USERS ACCOUNT MAPPING REPORT

LIST OF AUTHORIZATION RULES FOR A CUSTOMER ID

USERS IN THE AUTHORIZERS LIST FOR A CUSTOMER

AUTHORIZERS LISTS ASSIGED TO A PARTICULAR USER OF CUSTOMER 1D

TRANSACTION SUMMARY FOR A DATE RANGE FOR A TRANSACTION

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYMENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYNENT TRANSACTION DETAILS WITHOUT AUDIT HISTORY

PAYNENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYNENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYNENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYNENT TRANSACTION DETAILS WITH AUDIT HISTORY

PAYNENT TRANSACTION DETAILS WITH AUDIT HISTORY

LIST OF REJECTED TRANSACTIONS FOR A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTION DOME FOR ALL THE ACCOUNTS OF CUSTOMER FOR AN AMOUNT AND DATE RANGE
NUMBER OF TRANSACTION AND TOTAL ANOUNT INTIATED/AUTHORISED/REJECTED FOR A CUSTONER
SESSION SUMMARY REPORT OF AN USER

USER SESSION DETALL

s B

Field Description

Column Name

Description

User ID

[Display]
This field displays the user Id.
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Column Name

Map Reports To Users

Description

Select

Report ID

Description

[Optional, Check box]
Select the check box to map the report ID to the user.

[Display]
This column displays the report ID.

[Display]
This column displays the name of the report.

8. Click the Map Reports button. The system displays the Map Reports To User - Verify

screen.

Map Reports To User - Verify

Map Reports To User - Verify

30-04-2012 17:13:15

User id: MICORP1

Report ID
CRTCO1
CRTC02
CRTCO3
CRTCO4
CRTCOS
CRTC14
CRTC15
CRTC16
CRTC17
CRTC18
CRTC19
CRTC20
CRTC21
CRTC22

Description
CUSTOMER PROFILE DETAL

USER PROFILE REPORT

PRIMARY TO SECONDARY CUSTOMER LINKAGE REPORT

LINKED CUSTOMERD ACCOUNTS and TRANSACTION MAPPING REFORT

CORPORATE ALL USERS ACCOUNT MAPPING REPORT

LIST OF TRANSACTIONS PENDING FOR AUTHORIZATION FOR A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTIONS PENDING FOR PROCESSING FOR A CUSTOMER FOR A DATE RANGE

LIST OF DELETED TRANSACTIONS FOR A CUSTOMER FOR A DATE RANGE

DAILY TRANSACTIONS DONE FOR ALL THE ACCOUNT OF A CUSTOMER ID FOR A SPECIFIC DATE
TRANSACTION REPORT FOR AN ACCOUNT OF A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTION DONE FOR ALL THE ACCOUNTS OF CUSTOMER FOR AN AMOUNT AND DATE RANGE
NUMBER OF TRANSACTION AND TOTAL AMOUNT INTIATED4AUTHORISED/REJECTED FOR A CUSTOMER
SESSION SUMMARY REPORT OF AN USER

USER SESSION DETAIL

[erange J corvr |

9. Click the Confirm button. The system displays the Map Reports To User - Confirm
screen with the status message.

OR

Click the Change button to navigate to the previous screen.
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Map Reports To Users

User Report Mapping Successful

Map Reports To User - Confirm

30-04-2012 17:13:15

Report ID
CATCO1
CRTCO2
CRTCO3
CRTCO4
CRTCOS
CRTC14
CRTC1S
CRTC16
CRTCIT
CRTC18
CRTC19
CRTC20
CRTC21
CRTC22

User id: MICORPT

Description
CUSTOMER PROFILE DETAIL

USER PROFILE REFORT

PRIMARY TO SECONDARY CUSTOMER LINKAGE REPORT

LINKED CUSTOMERID ACCOUNTS and TRANSACTION MAPPING REPORT

CORPORATE ALL USERS ACCOUNT MARPING REPORT

LIST OF TRANSACTIONS PENDING FOR AUTHORIZATION FOR A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTIONS PENDING FOR PROCESSING FOR A CUSTOMER FOR A DATE RANGE

LIST OF DELETED TRANSACTIONS FOR A CUSTOMER FOR A DATE RANGE

DALY TRANSACTIONS DONE FOR ALL THE ACCOUNT OF A CUSTOMER ID FOR A SPECIFIC DATE
TRANSACTION REPORT FOR AN ACCOUNT OF A CUSTOMER FOR A DATE RANGE

LIST OF TRANSACTION DONE FOR ALL THE ACCOUNTS OF CUSTOMER FOR AN AMOUNT AND DATE RANGE
NUMBER OF TRANSACTION AND TOTAL AMOUNT INTIATED/AUTHORISED/REJECTED FOR A CUSTOMER
SESSION SUMMARY REPORT OF AN USER

USER SESSION DETAIL

10. Click the OK button. The system displays the Map Reports To User screen.
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38. Role Subject Mapping

Using the Role Subject mapping you can assign the subjects to a Role which shall be assigned to
the user through the roles assigned. Using this transactions the Mails pertaining to the subject will
directly go to the administrator which has been assigned the particular role which has been
mapped with the Subject.

To register an alert.
1. Logon to the Internet Banking application.

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Role Subject Mapping

2. Navigate through the menus to Maintenance > Role Subject Mapping. The system
displays the Map Subjects screen.

Map Subjects

Map Subjects 30-04-2012 17:15:45

User Type: | HELPDESK USER ~ Role Description: | starts With v
Defautt Roles Only: [7]

Field Description

Field Name Description

User Type [Mandatory, Drop-Down]
Select the user type from the drop-down list.

Role Description [Optional, Drop-Down, Alphanumeric, 18]

Select the search criteria for the Role Description from the drop-
down list.

The options are follow:

e  Starts With

e Ends With

e Equals

e Contains
Type the search string in the adjacent field.
For Example:

If you select the search criteria as Starts With and enter A in the
adjacent field, then the system displays all the user ID's starting
with A.

Default Roles Only  [Optional, Check box]

Select the default Roles only check box to view the default roles
only.

3. Enter the required data.

4. Click the Search button. The system displays the Roles and their details.

Map Subjects

Oracle FLEXCUBE Direct Banking 12.0.2.0.0 Core



Role Subject Mapping

30-04-2012 17:16:31

Map Subjects

User Type' | Intranet v Role Description: | starts With %

Default Roles Only: [7]

Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR

Role Description Channel Created By Created On
ADMIN ROLE Intranet DIPADMIN ADMIN USER 30-04-2012
Intranet SUPERADMIN SUPERADHMIN 29-03-2012
HAMRATHA ADMIN ROLE intranet SUPERADMIN SUPERADMIN 28-03-2012
SAIL ADMIN Intranet SUPERADMIN SUPERADMIN 28-03-2012
SHAIL ROLE ALL Intranet SUPERADMIN SUPERADMIN 29.03-2012
SUPERADMIN Intranet 26-03-2012
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Role Subject Mapping

Column Name Description
Entity [Display]

This column displays entity name.
User Type [Display]

Role Description

Channel

Created by

Created on

This field displays the type of user.

[Display]
This column displays the roles assigned.

[Display]
This column displays the channel through which the transactions
are processed.

[Display]

This column displays the name of the user through which the role
was created

[Display]
This column displays the date on which the role was created.

5. Click on the Role Description hyperlink. The system displays the Role Subject Mapping

screen.

Map Subjects

Map Subjects

30-04-2012 17:16:56

Role Details

Role Description. ADMIN ROLE
Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channel. Intranet

Subject

Demand Draft and Cheques

Debit Cards

Funds Transfer NEFT/RTGS/Others
Housing / Vehicle / Personal Loan
Other Queries

Iwill type my own subject

Demat Account and Trading

Credit Card

Queries related to Charges.
Others Address Change

Other - General Information
Channels ATW/internet/Mobile/SMS

Non Resident Account Related

FECEREDEEEEEEE G E

Deposits Queries

[ croge | uap |

6. Select the Subjects checkbox in order to map the subject to the role.

7. Click the Change button to return to the previous screen and change the details
OR
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Click the Map/ Un map button to Map the subject to the role. The system displays the
Map subject verify screen.

Map Subjects -Verify

Map Subjects 30-04-2012 17:17:18

Role Details
Role Description. ADMIN ROLE
Entity: GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channel: Intranet

Map Subjects
Demand Draft and Cheques

Debtt Cards

Funds Transfer NEFT/RTGS/Others
| willtype my own subject

Housing / Vehicle f Personal Loan
Other Queries

Demat Account and Trading

Credit Card

Queries related to Charges

Others Address Change

Other - General Information
Channels ATW/nternet/hobile/SMS
Non Resident Account Related
Deposts Queries

[crane J coorn |

8. Click the Change button change the details
OR
Click the Confirm button to confirm the Role Subject mapping. The system displays the
Map Subjects-Confirm screen.

Map Subject- Confirm

Updation Performed Succesfully

Transaction submitted for Role Subject Mapping having reference 191549119439538 has been Auto Authorized

Map Subjects 30-04-2012 1T:47:15

Role Details
Role Description: ADMIN ROLE
Entity. GLOBAL ADMINISTRATION
User Type: ADMINISTRATOR
Channel Intranet

Map Subjects

Demand Draft and Cheques

Debit Cards

Funds Transfer NEFT/RTGS/Others
1 willtype my own subject

Housing / Vehicle / Personal Loan
Other Queries

Demat Account and Trading

Credit Card

Queries related to Charges

Others Address Change

Other - General Information
Channels ATN/Internet/Mobile/SMS
Non Resident Account Related
Deposts Queries

9. Click the OK button to return to the Map Subject screen.
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39. Calendar Setup

Using this option, the bank administrator, can maintain calendar for a particular currency at the global
level. A calendar can also be maintained at the country level to identify working days in the country.

To set up calendar

1. Log onto the Internet Banking application.

2. Navigate through the menus to Maintenance > Calendar Setup. The system displays the
Calendar Setup screen.

Calendar Setup

Calendar Setup 30.04-2012 17:19:24

Year 2012w ® Entity [ Select - o) Currency

Get Calendar

Field Description

Field Name Description

Year [Mandatory, Drop-Down]
Select the year from the drop-down list.

Entity [Optional, Radio Button, Drop-Down]
Click the Entity radio button to enable the entity drop-down list
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Field Name Description

Currency [Optional, Radio Button, Drop-Down]
Click the Currency radio button to enable the drop-down list.

Select the currency for which calendar is to be maintained from the
drop-down list

3. Select the year, entity and first day of week from the drop-down list.
4. Select the appropriate check box to select the weekly off.

5. Click the Get Calendar button. The system displays the Calendar Setup screen.
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Calendar Setup

Calendar Setup

30-04-2012 17:19:59

First day of week : | SUNDAY

Weskly Off: | 1 qynpay

O

January, 2012 February, 2012

(& Entity | FLEXCUBE DIRECT BANKING 1281

O currency
Get Calendar
MONDAY O Tuesoay [0 wepnEsDAY [0 THursDAY O rroay [0 saturoay
March, 2012 Date Description

July, 2012
SUN|MON TUE WED THU |FRI[SAT
12 B a5 7
8 8 [10 11 [12 [13[14
15 [16 [17 [18 [19 [20 21
22 23 [24 25 [26 [27 (28
29 30 [31 - | |

October, 2012

SUN MON TUE WED THU FRI SAT
-1 2 3 4 |56

7 8 9 10 11 [12 13
14 15 16 17 18 |18 20
21 22 23 24 25 26 27
28 29 30 M - |- -

'SUN MON TUE WED THU |FRI/SAT |SUN|MON TUE|WED THU [FRI|SAT| |SUN MON TUE WED THU|FRI SAT 1o Records To Display
i 2 B Fer |FFFRr EEB[E|FEFEFEREB
8 8 (1011 12 13he |5 6 7 8 [0 [10[11 |[¢« |5 6 7 [8 [8 [0
15 16 17 18 19 20 21 12 13 14 15 |18 17 18 11 12 13 14 15 18 17
22 23 24 25 28 27 28 19 20 21 22 23 24 25 12 19 20 21 22 23 24
29 30 31 - - - - 26 |27 |28 [29 |- - 25 26 27 28 29 |30 31
Apri, 2012 Way, 2012 June, 2012

‘SUN MON TUE WED THU |FRISAT |SUN MON TUEWED THU FRI|SAT| |SUN MON TUE WED THU|FRI SAT
i 2 B e 5l |FF 2Bl |FFFEFEFFE
8 9 (1011 [12z 1314 |6 7 6 la 101112 |3 [« 56 [7 [
15 [16 [17 [18 19 2021 [13 [14 [15 16 [17 [18[19 |[10 [11 [12 13 [14 [15[16
22 (23 [24 (25 [26 [27(28 |[20 [21 [22 [23 [24 [25(26 |[17 18 [19 [20 [21 [22z3
29 30 - - - - - 27 28 29 30 31 - - 24 25 26 27 28 |29 30

August, 2012
'SUN|MON TUE [ WED [THU FRI[SAT
Flr 23
7 s [o [0
14 [15 16 [17 18
21 [22 [23 [24 25
28 [z9 [s0 [31]-

5 6
12 |13
19 20
26 27

November, 2012

'SUN | MON TUE |WED [THU FRI[SAT
FF 2]

4 5 6 [ 8 8 [10
1 (12 [13 [14 [15 [16[17
18 [19 21 |22 234
25 |26 28 |28 [30]-

September, 2012
‘SUN|MON TUE WED THU |FRI[SAT
EF EEFR
2 3 45 6 7
9 [10 [11 [12 [13 [14[15
16 18 19 20 [21(22
23 25 [26 [27 [28[29
so - - [k

December, 2012
‘SUN|MON TUE WED THU |FRI[SAT
EEFR
2 3 A5 6 7
9 [10 [11 [12 [13 [14[15
16 18 19 20 [21 (22
23 25 26 [27 [28[29
T S
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Field Description

Field Name

Description

First day of week

Weekly Off

Date Description

[Mandatory, Drop-Down]

Select the first day of the week from the drop-down list.

[Optional, Check Box]
Select the appropriate check box to select the weekly off.

[Display]

This field displays the description of the public holidays

6. Click the Save Calendar button to save the calendar. The system displays the Calendar Setup -
Verify screen.

OR

Click the Cancel button. The system displays the Calendar Setup screen.

Calendar Setup - Verify

Calendar Setup - Verify

Year

Weekly Off SUNDAY

January, 2012
SUN | MON TUE WED THU |FRI|SAT
12 [ 4 |5 67
8 lo (10 [11 12 [13[14
5 [16 [17 [18 18 [20[1
2 23 [24 25 % 27 [
29 |30 |31 - - -
Apri, 2012
SUN MON TUE WED THU [FRI SAT
12 34 5 67
8 9 10 11 12 13 [14
15 16 |17 18 19 20 21
22 |23 |24 25 |26 27 (28
29 30 - - - -

July, 2012
SUN|MON TUE WED THU FRI[SAT
1 2 B s 5 5[
& [0 [0 [ [12 13)1a
15 [16 [17 [18 [19 [20[1
22 [23 [24 [25 [26 [27[28
29 [s0 [31 |- -

October, 2012
SUN MON TUE WED THU FRI|SAT
-1 2 3 4 56
7 o8 [@ [0 11 (12113
14 |15 16 17 18 19 20
21 22 (23 24 25 26 27
28 28 [30 31 - - -

Entity

MONDAY

February, 2012
SUN|MON TUE WED THU [FRI SAT
E 2 fals
s |6 7 8 [p [0n
12 [13 14 15 [16 [17[18
19 [20 21 22 [23 2125
26 2T 28 |29 |- - -

May, 2012

SUN|MON TUE WED THU [FRI SAT
IEEEE

6 |7 8 9 10 11 12

13 [14 15 16 [17 |18 [19
20 21 |22 [23 |24 |25 26
27 |28 |29 30 [31 - |

August, 2012
SUN|MON TUE WED [THU [FRI SAT
Fh s [e

78 [o
14 15 16 [17 [18
21 (22 [23 [24[25
28 [29 [30 [31]-

5 [s
12 13
19 20
26 27

10 11

November, 2012
SUN MON TUE WED THU FRI SAT
- - 1 2 3
4 5 6 7 8 9 [10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 28 28 30 -

TUESDAY

March, 2012
SUN MON TUE |WED (THU [FRI SAT
= F i 2 3
4 5 &6 [7 [8 [o [0
11 12 [13 [14 [15 [16[17
18 19 20 21 [22 [z3[4
25 26 27 28 |29 |30 31

June, 2012

SUN MON TUE WED THU [FRI SAT
- FF 12

3 4 5 |6 7 89

10 11 12 13 |14 [15 16

17 18 19 20 |21 |22 23

24 25 26 27 |28 |29 30

September, 2012
SUN MON TUE \WED [THU |FRI[SAT
EEF F
23 as |6 [7 e
9 [10 [11 [12 [13 [14 15
16 [17 [18 190 20 [21 (22
23 [24 |25 [26 |27 [z8 29
o - - FFE
December, 2012
SUN MON TUE [WED THU |FRI[SAT
- R R
2 3 45 6 7
9 10 11 [12 [13 [14 15
16 17 [18 [19 20 (21 [22
23 [24 (25 [26 |27 [z8 28
o F F FFFE

30-04-2012 17:22:06
Currency First day of week
WEDNESDAY THURSDAY FRIDAY SATURDAY
Date Description

7. Click the Confirm button

OR

. The system displays the Calendar Setup - Confirm screen.

Click the Cancel button the system displays the Calendar Setup screen.
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Calendar Setup - Confirm

Calendar setup saved successfuly

Transaction submitted for Calendar Setup having reference 137242069159828 has been Auto Authorized .

Calendar Setup - Confirm

30-04-2012 1T:22:06

Year Enity
Weekly Off SUNDAY MONDAY TUESDAY
January, 2012 February, 2012 March, 2012
'SUN MON [TUE [WED THU FRI SAT SUN MON TUE WED THU FRI'SAT 'SUN NON TUE WED THU [FRI SaT
O 3 T S o o 2 <0 T o o S
8 0 01 12 3s|s 8 78 b o s 5 &7 & 80
15 [16 [17 |8 [19 201 [12 13 1a 15 16 a7l |11 [z [13 [ 15 [6 7
2 ;3 2455 26 78 |[19 20 21 22 23 2425 [18 [0 20 21 2 e
2 W M. - - - B 2T BMW® . - . 2B 27TB 23 DN
Apri, 2012 May, 2012 June 2012
SUN MO TUE (WED THU FRI SAT 'SUN MON TUE WED THU FRI SAT 'SUN ON TUE WED THU [FRI SAT
I 0 T S 20~ = 0 T 0 | o = 12
8 v 01 23|l 7 89 ozl 5 7 8e
15 6 17 '8 19 2021 13 [14 15 16 17 18l1e |10 m 12 {8 14 (1516
22 33 24 25 26 W28 20 21 223 24 252 17T 8 |19 N A 23
20 - | L Lk |ms ek L (245 %@ 2 ®0
July 212 Augast, 2012 Seplember, 20°2
‘SUN MO TUE [WED THU FRI SAT 'SUN MON TUEWED THU FRI SAT 'SUN NON TUE WED/THU [FRI SAT
1 Rk B B r |FFFhRBBRIEFFFEFFEHR
g o (o1 h2f3ha |5 6 7T B o 101 2 3 A5 & 7Th
15 6 17 '8 [19 2021 12 13 1a 1s 16 171e |9 [0 |11 12 13 [afis
22 3 24025 26 278 19 (20 21 22 23 2425 [16 [ [18 [19 20 2
2 [0 3 S FF Bl e 0 230 5® 27 Bm
| FF F L
Oclober, 2012 Nevember, 212 Decemker, 2012
SUN MON TUE WWED THU FRI SAT 'SUN MON TUE WED THU FRI'SAT SUN NON TUE WED/THU FRI SAT
F el WkE|FFEFFE EeERIFEFEFFEFFHR
7T 8 98 ['0 M 1213 4 5 6 7 2 8 10 2 3 4 5§ 8 T &8
14 [15 [16 [7 [18 (1920 11 [12 13 14 15 16/172 |9 [0 [11 12 13 (14 15
21 2 23 4 25 67 [18 19 20 21 2 2304 [16 (M 18[9 20 2
2% @ 30 - 5 (26 2728 29 30 |23 24 25 ® 27 B m
0 T

Currency First cay of week
WEDNESDAY THURSOAY FRIDAY SATURDAY
Date Description

Click the OK button. The system displays the Calendar Setup screen.
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